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The use of technology and its role in improving the quality of service
In insurance companies in Palestine

Prepared by : Anas Hijjeh

Supervised by : Prof Yasser Shaheen
Abstract:

The study aimed to identify the reality of the use of technology, and its role in
improving the quality of service performance in insurance companies in Palestine,
The study population consisted of all the administrative employees and workers in the
technology departments in the Palestinian insurance companies, whose number is
(244), distributed among nine insurance companies operating in Palestine.

To achieve this goal, the study adopted the descriptive analytical approach, where the
researcher designed the questionnaire study tool and distributed it to a stratified
random sample consisting of (137) administrators and workers in technology
departments in Palestinian insurance companies, out of (244) administrators and
technology departments distributed among (9) Insurance companies operating in
Palestine, and after collecting and analyzing data and conducting the study, the
following results were reached:.

The results of the study also showed differences in the arithmetic averages of the
estimates of the study sample to assess the role of technology use in Palestinian
insurance companies, due to the variable of the number of employees in the company,
the differences were in favor of the category (more than 101), and the variable of the
market value of the company in favor of the category (51 million or more), While the
results of the study showed that there were no differences in the arithmetic means of
the estimates of the study sample to assess the role of technology use in the

Palestinian insurance companies due to the variable of the age of the company, the



type of insurance. The variable is the number of employees in the company, the
market value of the company, the age of the company, and the type of insurance.
Based on the results of the study, the researcher recommended maintaining the
availability of all software requirements in the insurance companies, and working on
developing them and keeping abreast of everything new to meet the needs of the
company and customers, as the results showed the interest of insurance companies in
the technological infrastructure, and urged insurance companies to measure the
quality of Electronic services, and work to improve and develop them in line with the
future needs and expectations of customers.

Keywords: Modern technology insurance companies, quality of services.
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