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Degree ofapplication of electronic administration at UNRWA schools in
the West Bank and the means to enhance it from the perspectssef their
the educational administrators

Prepared By: Jaodéfar Abdall ah | ssa O0Arc
Supervisor:ProfessorMohammad Abdel Qader Abdeen

Abstract:

This study aimd to identify the degree of application of electronic administration at
UNRWA schools in the West Bank and the means to enhance it from the perspeictive
theeducational administrators working in these schools. The study population consisted of
all educationa administrators namelyrincipals, deputiesandacting principals working

in UNRWA schools in the West Bank for the academic year (2Wi3!). Their total
numberwas 129 persors of which there were 103 respondents at a percentage of 79.8% of
the populéion; whoseresponses were analyzed for this study. The reseadelietoped a
questionnaire which included 59 items divided irfitur aspects:infrastructune and
techni@l resouces administraitve sevices administrative kills and human resrces

After determiningits validity and reliability, the questionairavas distributed over the
study subjects.

Resultsshowedthat the degree of application of electronic administration at UNRWA
schools in the West Bank and the means to enhance it from thegbieesjpé educational
admi ni strators working in S88or ed fiawe rtaogteadl
Results also indicated that there were no statisticalhjifgignt differences at the level of

U O 0.05 between the means of responses of
application of electronic administration at UNRWA schools in the West Bank related to
gender, position, years of experience anddewcac degree. In contrast, there were
statistically significarsdi f f er ences at the | evel of U O
educational area, place of residence and number of training courses in electronic
administration they attended. Moreover, resgttowedthat the most significant means to
enhance electronic administration in UNRWA schools in the West Bank from the
perspective of educational administratarasintensification of offered training courses in
electronic administration for educatiorediministrators, supply of the-tech electronic
devices both in quality and quantity as well as providing schools with experts in
maintenance and repair of electronic devices and equipment. In light of these results, the
researcher made several recomdaions most important of which are upgrade of all
educational administrators at UNRWA schools and others, provide training to them on the
use and application of electronic administration. Moreover, UNRWA administration
should prepare the appropriate eamment for the implementation of electroninc
administration in its schools by having sufficient devices, sufficient experts for
maintenance of these devices as well as preperation of a special guidebook for
Eclectroninc Administration concepts, objectvend areas of engagement in school work
and distribute it to all of its employees in UNRWA run schools.
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http://chams02.maktoobblog.com/1618359
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