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The reality of the social responsibility of the Palestinian Islamic banks and
their role in meeting the needs of the Palestinian society.

Prepared By: Woroud K. Al-Masri

Supervisor: Dr. Orouba M. AL-Barghouti

Abstract

The study aimed to identify the reality of social responsibility of Islamic banks operating in Palestine, and
its role in meeting the needs of the Palestinian society, where social responsibility was studied through the
following dimensions: the economic dimension, the legal dimension, the ethical dimension, and the human
dimension.

The study used the descriptive analytical approach in its procedures, and the study population consisted of
employees at the executive, middle, and senior levels of management in Palestinian Islamic banks and
banks, represented by the following banks: Palestine Islamic Bank, Arab Islamic Bank, and Al-Safa Bank,
and as a result of the difficulty of disclosing their actual numbers, they The total number of all workers in
these mentioned banks was relied upon, which amounts to (1466) male and female employees according to
the annual reports of these banks for the year 2021. The total size of the study sample was (205) male and
female managers, and the recovery rate for the study tool was (93.6%).

The study reached several results, the most important of which are: the existence of a positive and strong
relationship between the social responsibility of Islamic banks in its dimensions : economic, legal,
charitable, and humanitarian, and the needs of the Palestinian society, and the strength of this relationship
reached through the correlation coefficient r (89.9%), and the study also reached the conclusion that the
social responsibility of Islamic banks in all its dimensions together explains the variation in meeting the
needs of the Palestinian society by the value of R> That is, by no less than (80.9%), and that social
responsibility cannot be carried out piecemeal through dimensions, so social responsibility must be
achieved in all dimensions combined with Islamic banks.

The study also showed that the reality of social responsibility among Islamic banks operating in Palestine
came to an average degree of (66.4%), and that the highest dimensions applied is the economic dimension,
while both the legal and ethical dimension were the least applied, and the results showed that the most
important channels in which disbursement is made through social responsibility at Islamic banks are
donations and donations, in addition to education and health.

The study proposed several recommendations, the most important of which are: that Islamic banks
operating in Palestine put social responsibility in all its dimensions and in an integrated manner in the items
of their annual budgets with the identification of specific and fixed numbers to direct them towards specific

H



channels that benefit the Palestinian society such as health, education and local development, in addition to
working according to a comprehensive national plan to activate national social responsibility in all
companies, banks and banks operating in Palestine, and linking the social responsibility of the private
sector as a whole to the needs of the Palestinian society in cooperation with the government and the sector
for all its sectors.

Keywords: Islamic banks, social responsibility, community needs, economic dimension, ethical
dimension.
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