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Abstract

Because of the importance of evaluation to improve the service of family planning
especially during difficult socioeconomic and political situation like Intifadat Al-Agssa,
this cross sectional descriptive study has been conducted to evaluate the family
planning service in the main five governmental clinics in The Gaza Strip (Jabalia,
Remal, Deer El-Balah, Khanyounis and Rafah). The sample size from these five clinics
was 100 family planning users and 12 providers who could reflect factors affecting the
family planning service and opinions of providers and users toward areas that need
improvement.

Four tools were used to collect the data, first, revisinging records, second and third a
structured interview questionnaires for users and staff and the last field observations
Jfor the site of family planning clinics.

The overall increased rate of the utilizers of FP service at the five governmental
clinics of the study in the first 6 months of the year 2001 was 25.5% and the overall
increased rate of contraceptive methods utilized was 34.3% compared to the same
period of the year 2000.

More than half of the family planning study users were attributing their use to the
service because of the economic effects of the Intifada (52%). The findings indicated
that 67% of study users were less than 30 years age and 27% of the users wanted to
continue contraception forever their mean age was 32 years and the average number
of their children was more than 6 . The majority of users 88% rated the service they
received against the quality indicators as good and scored over 75%.

I




All the FP staff were satisfied from the service that they provide, all of them were
trained on FP, they have occasional shortages in their number. All the five clinics
were ready to provide FP service but there were no services for infertile couples.
The researcher can conclude from the results of this study that, during Intifadar Al-
Agssa the utilization of family planning increased among users mostly due to the

complex effects of the Intifada on people.
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