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The Role of Value Chains in Raising the Level of Economic Efficiency
Before and During the Corona Pandemic in Ramallah Governorate.
Prepared by: Ayat Jaber Suliman Abu-Alhowr.

Supervisor: Prof. Dr. Ibrahim M. Awad.

Abstract

This study aims to identify the role of value chains in raising the level of
economic efficiency before and during the Corona pandemic in Ramallah
Governorate (an applied study on plastic industries). The descriptive exploratory
approach was used, and the study population consisted of all administrative
workers in plastic factories in Ramallah Governorate. The comprehensive survey
method was used for the study population of (30) male and female administrative
employees. In order to achieve the objectives of the study, the researcher used
the questionnaire as a tool for collecting data, which was distributed to the study
sample. The number of retrieved questionnaires reached (29), a questionnaire
valid for statistical analysis.

The study reached the following results: The impact of the Corona crisis on
increasing productivity in the plastic industries sector in Ramallah Governorate
was to a large degree. In contrast, the impact of the Corona crisis on enhancing
competitive advantage in the plastic industries sector in Ramallah Governorate
was very low. Finally, it was found that no There is a role for value chains in the
plastics industries sector in raising the level of economic efficiency during the
Corona pandemic in Ramallah Governorate. In light of this, the study presented a
set of recommendations, the most important of which are: that government
agencies work to provide appropriate support that can help the plastics industries
sector to grow and achieve sustainability. Economic growth through industrial
diversification in Palestine, and working to provide raw materials for the plastic
industries and storing them in appropriate conditions that enable continuity of
work in the production chain, especially the value chain.

Keywords: value chains, production efficiency, plastic industries, Corona
pandemic.
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