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Degree of awarenesss of the Palestinian Private Sector in communal
Responisbility, Practices and Enhancement Methods.

Abstract

The study has been conducted in the period between July and December 2009 and it
included the listed companies and the big unlisted companies whose number of employees
exceeded 50 in the West Bank.

For achieving the objectives of the study, a questionnaire has been designed to measure the
extent to which the Palestinian private sector companies both listed and unlisted realize the
communal responsibility. The questionnaire was deliberately distributed on 37 listed
companies in the Palestinian securities exchange and 59 big unlisted companies which
formed the study population. The study has been made on the basis of on the descriptive
approach and data was analyzed through SPSS program.

The study aims in general at identifying the concept of communal responsibility of private
sector in Palestine, identifying the laws that concern the communal responsibility,
identifying the laws that concern C.R and the

way private sector practices it, and suggesting some policies that enhance the awareness of
private sector for the communal responsibility and mechanisms of application.

The study has come up with some results which can be briefed in that C.R concept exists
in the private sector in general. The study reveled difference in the awareness level in
favor of the unlisted companies compared to the listed companies. And the level of
awareness is higher in the industrial companies compared to service companies.

Concerning production and operations it appeared that there is a general commitment in
focusing on safety and security when using the product and obtaining needed equipments
to protect workers. Concerning ethical aspects in marketing, we can say that there is an
awareness and commitment for listed and unlisted companies in general, and a higher
level for service companies comparing with industrial companies. In the field of enhancing
the community responsibility in human resources, the study reveald that there is weakness
in this field. also in public relations there is a general weakness with less weakness for the
unlisted companies to listed companies.. The study has shown that there is a general
weakness in management occupations but unlisted companies has scored a better position
in this field. The study has included the charitable aspect of CR. There is awareness in
general with a higher commitment for the industrial and service companies with a higher
level for the industrial with some differences in application methods.

Concerning laws there is a general knowledge but all studied companies expressed their
inconvenience with the Palestinian laws and regulations that encourage and enhance
CSR.

Finally, regarding the policies which enhance C.R there is awareness of the enhancing
policies with a better awareness for focusing programs on activities that has a clear
positive impact on the society for companies in general and with a higher level for the
industrial companies compared to service companies.



In light of the previous mentioned results, recommendations were divided in different axis
include for companies administration and for the government, and to the supporting
institutions.

Recommendations for companies administration are as following:

Companies should prevail the concept and philosophy of C.R among human resources, and
to insert C.R in its plans, also to allocate a part of its budget for C.R and establishing a
specialized unit for planning, coordinating and implementing for programs serving the
society, in addition to writing and issuing reports and explaining the communal aspects.
Then circulating them on time with emphasis of circulating their budgets.

Recommendations for government, the government has to take its responsibility before
requesting companies private sector to do that by amending laws concerning CSR in
participation with private sector, and to facilitate the work of private sector through the
provision of secured environment in order to do their responsibilities. and the public sector
should provide public services.

Finally, the study recommends that supporting institutions should prevail the concept of
C.R and raising awareness in this field ,also to put clear performance criteria in order to
evaluate the communal responsibility for companies. Holding conferences and seminars in
order to discuss the development of C.R concept and clarifying all aspects related to
companies and society.

The researcher has added some research recommendations which are:

Studying of reasons that restricts private sector of holding its social responsibility,
studying of the impact of applying its C.R on the company and the society, and how to
achieve cooperation between private and public sector in order to enhance C.R.
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