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ABSTRACT

The Obstacles That Face Full Time Academic Advisors at
Al-Quds Open University in Palestine.

Prepared by:
Amal Hussien Khalil
Supervised by:
Dr. Mahmoud Ahmad Abu Samra

This study aimed at realizing the obstacles that face full —
time academic advisors at Al-Quds Open University in
Palestine. It aimed also, at knowing the effect of the
following variables: gender, academic degree, specialization,
years of experience, academic status and educational region.

The problem of the study was limited to answer the
following questions:

1- What are the obstacles that face full — time academic
advisors at Al-Quds Open University in Palestine?

2- Do these obstacles differ according to diggetence of
gender, academic degree specialization, years of experience at

the university, academic rank and educational region.



1.

The Population of the study consisted of all the full —
time academic advisors at the university for the academic
year 2004/2005 who are (200) advisors distributed over
14 educational regions and six centers.

To achieve the goals of the study, the researcher
constructed a questionnaire to identify the degree of the
obstacles that face these advisors at the university.

The questionnaire consisted of 48 items distributed on
four aspects.

The researcher tested the validity and reliability of the
questionnaire by using the suitable scientific methods.
The reliability rate of the questionnaire was (0.94). The
researcher used the suitable statistical analysis and
reached the following results:

The rate of obstacles that face full — time academic
advisors was of medium degree. The total mean was (3.59) and
the standard deviation was (0.63).

The highest scale of obstacles was in the area of
obstacles related to academic growth and scientific research and
the lowest degree was the area related to administration and
financial obstacles.

The findings of the study showed that there is a
difference in the degree of obstacles that face the academic
advisors according to: gender, educational qualifications,

specializing, experience, rank, and educational region.



1.

According to these findings, the study introduced some

recommendations and suggestions:

The university should reduce the academic load of the
academic advisors to give them the time needed to carry out
scientific research.

The university administration should provide financial
and moral support for the full — time advisors at the university.

The university should work on increasing the
production and us age of audio — visual means related to the
courses. This is of courses one of the essential components of
open education and distance learning.

The university should work on improving physical
environment when includes buildings facilities, equipment
healing and air-conditioning the various centers of the

university.
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