Llad) cluyal) 3ales
el Ao als

alSY) o)) o 0l sinasd Ay (3l Clusall sy B AL angll
£ 1) Cpeatll il 9 plagy g igal (3
o) daala B ApapalsY) ¢ g dl) @)y S dgay (a
Aoy Al

e} daala

Creative Destruction in Regard to Apprehension of Schumpeter in Building
Organizations and its Impact on Academic Performance in Regard to Rummler
and Brache’s Model to Improve Performance from Point of View of the
Academic Affairs Managements at Al-Quds University

Study Case
Al-Quds University

dasles paal) 38 deaa Gage

- ”

S—iale Al

OM— u.um\

22016



Y 1) o opilis laagd A, Bl Cilaaisall sl B YA angd)
) Gaeadt Giln 9 slag) g dsal (39
udll) daaly (B ApapalSY) 093 ) JBI dgayg 0
Aoy Al
Cwddl) daaly
Gald) dlas)
dalu Baal) 28 daaa e

88 al) 0 iyl

o lsazall U9 daliional) 4alill B picalall Ao o Jpeand) cltbiial Yiaind cag) 138 a8

2 1437 /2016



.....

i) Zaala
Llad) cibuahyal) 3ales
) Niwal) Apaitl] Sga
Al 33ta)

Y 1) o opiliy laagd A, Bl Cilaaisall sl B YA angd)
s Cpmntl Gl 9 slagy g agad (34
oudll) dmala B dpapalSY) ¢ gl clly) BT Agay (e

Ay dla
et} daala

dadu Laal) ae daaa age 1 daald) dlas)
21410068 : aalall A3
A48 0l Loty

: agablsiy anslaw) Aajall AGBLAY Al e 2016/11/10 f by Sualy dad) 13 by

Peveghused Al dala ol o r Aa8lal) sl ey L
‘”SG‘)A‘)ALG. J:QB\JL'\;:\M .2

'é)\.é ).J\ Ry .2 :Lg;)\i Liatas .3

M— u.um\
2016



) alls =gy o

ceee Llije g RS Sallg e

coayall Jiagy e

cesball elel e Jose aa 0ol Jlsals Jsa) e
eVl (Dl Slaal e

bl g 1yl Cand) 138 e Gl dads sl el o

legan aayll
Sagll lha @ual



) pu—

Lalall Jlad da Ll iald) Aoy dil el Zealal i L) ALl pdse U1 i
e Zan &l il paly ol gia e3a (sl 5 ALl o8 s ¢ 3y Leua Al 3)L3Y) 3 Le o Ll

> 2016/12/15 : b



Oy s

O Gl 138 zhAl 8 aale el SN i ¢ palsiall Gad) s Gladl e uled o a0 gl
Gl 138 Glshad xe JoST A algansisoasen o Adla sl HgSall SElL (il asall

o SV Sy Aaltidl) Apaiill sgma G Aapill Rgd) slimed iy S8 Galliy sl LS

c Gl 13 eha) Jale A saclius (o o5t Ll gy (5)S5 agd addl (il daals

Gl 138 (salae) Al je DA sulaally el a3 e IS5 Dy sl S



LihaY) cld

:Creative Destruction gMAl) aagll =
e oladanal) (K4 By Al i (3l Ael) Aall e et 4By JAA e e g
At il e lealdl e ol A hainy)
( Schumpeter :1945)
:Strategic thinking ailiwy) il
o lelifinns Audlid adlss Aadaiall LI (o Adilpall (it 8 agey () LS8 Unaly Duales Sane
. Aaliiall ililee s Adadis) Jasal Al Gy DA
(25 = 2009:7:lbay (5,53
:0rganizational Change  adaiil) juaills
o b ebn] Alaall o2 JUls ¢ daie) 358 DA Fulaod ST AT Anse ) Ay G JEY)
52l Cangr 48 13y ¢ Logee dadiiall ey dadiiall Jilleally Jsil) il ey cplalall SN Calal)
plly Al Apl) iloaad Aglaay pall (s lewds sk (B Ledlal (s dalaiall ohaly dllad
ARERR
(2011 : 3asmuns 23l 2 )

: Creativity glay) =
ny Jeally DAl g Jeliy Aaglle e sana lBbley slaie OISy alslall kil et ddes
63 dpaly daa o 5 ) ) o Las oLl G Jagylls o lafiu g Canll 2y Lgads Aualad) £gdly dadaial)
(2011: s\s )

ugall Y Giat sai Jaall ang 3 Ly ClelaY) e g b SLady) bl diass zpl )
(2004 <Gyl

s stﬁ sk ¢ griall ela¥) Lagl s 8 cpaidall 4d e ¢ ( Rummler& Brache) g igal
(a3all Jaall sgiane Jleg Olleall (s5inn ¢ Aalaial) (sgine ) DA Ll ey dadaiall b oY1 s

a3z dsell 1 dldie) 5 a8y
( Rummler& Brache :1995)



b ginal) 4488

dadall &) gsasall
J¥1 Juadll
Gaagll alad] HUa|
1 dadia
2 Canl) A1
2 Ganl Al
2 Gl Gl
3 Caanl) Calaa)
3 Gandl) Dl
4 Gl e
4 Sl e
5 Gl Clglad
6 Caad) A
A Juail)
Al clahal) 5 g lail) )

@bl Y = Yl
8 dadia
9 44l clallaially GBIAY axgll b aalic
10 Al axgll ailad
11 Al axgll jalic
13 Y s Y
15 Y SEl yalie
17 ) <l 3
20 A HSEl ailad
20 >0y dagdaasl
21 Agalall Olispall sl Jadadill dyeal
21 Ll ) aaas alay]
23 Laadil i) piia Giligive
25 ettt el ¢ Ll




25

26 it i) dyan
27 Lalyl) JleeY) iy (ailias
27 el yuail) o 5 jalas
29 aatil) pusill cYlaa
29 ealanill JSell 2
30 bl ISl 4 aalie
30 Aabaiall o)V adaiill JSel) ADe
32 Loadaiil) JSLgl) araas
32 Sl ddgiiaas
34 el el & sl el t
34 A el e agdaill sl
34 WAV @l & ) ia
35 aleall adasill il Lo
36 ealatill sl Jalye
38 & lady) ¢
38 glay) b anlic
39 gyl Loyl
40 &1 Al pualial
41 et ¢ 1Y) Llee Jalyar ualal) 7Ll
41 syalaall Cilaatll Zgalsal sl ¢ o)
42 S PNF RO PSS
42 RO ERRY
45 ool daala 8 SV 14!
45 eIV 3 alis
46 SN Great cillee
46 bl ¢ 1Y) jualie
47 ladaiall 6 1aY) (puaas A
47 RN A
47 Aalaial) (gsina o muiil) dyeal




48 V) apii jles
49 wal&*j\ £\
50 eI Gl Gl 5 Jlas) g asel
50 Gl slas) zases (@85 &3V Clygins
53 Uihas Dles) zasai dgaa
55 AN aagll b colas
55 ( TUM 1995 ) du&ll fyigae daals
56 (KAIST ) dgall aslell aaiiall LS 2gaa
56 North west Missouri State dxala
59 ALl el jal
70 Al aluhl) e Cuel)
71 Al cluhall (e salaiay)
71 Al bl Ge Gl e L
Gl Juadl)
Giagd) e aly Aaga
73 dadia
74 Eaanll daagia
74 aanl) 310
76 euledl) G bl Al
76 3N s
76 aanll 31al el
77 Gl adina
79 Gl dgasn
80 il ket Gilelya)
80 Gl cilily Jidaty gen
bl Juatl
AidBlag Eiagd) Jalad il
81 dadia
81 Cang) Al Adleial) bl
95 oedil) el A 610




103 V) e Bl V) BIAY angd) jualic

103 Ginll il Adbeiall il
ualdl] Juail
e il gl
108 dania
108 Gl il
117 Gl Glia g
119 A sl il
120 el
128 Gl ayed
142 SIEN) yed
143 Jlaad) ayed




) (adla
Ausy G (gl el sl ¢ ailiny) ,SEl ) SR axgd) A0 I ol Gl 1 oo
LaaalSY) ygpil) chly) ki dgay (e el daala 8 el oY) e clunia) sl 4 s
caal Dl mana wiy cAauhall Alall mee aladia) s, oY) Guanidl iy Jlag)y zisas (385 daslall
SO azmy Adhe saal) chsidl J5Y) sl am glae A ) Dlawy) Geds o bl aea
cosal) Arala B &Y )Y B sl iy (AN agd) jualic) Al i)
Jall prsal) Al aladind o o cpapdlSY) (3l I o lpame (S1) G Gl dine 0S5,
Galy g la) Aoty Dl (41) o) 25 ¢ Sl adine o Dl (51) aif &y el aaind
. %80
iflany) by ( SPSS ) delaa¥) aglall dblas¥) a5 zaliy alatiuly Ul dallee
Pl S ally ol mils ) Jseaglls Leldad s lilull dadlead danbiall
bl elaly BIAN aagll jalial LN A0l G (0=<0.05) (g5t vie dilas) AN 53 ik aag L]
costil) daals 8 LpalQY) (gl
- %71.83 il A se dpusiy udil) dasla & sl aaing g2l DA axgll jualie jilgn .2
Qs bl el 8 aslpuy) el ((0<0.05) AVS e die dglaal ANY 3 il ey W3
ol Aaala g ApeSY)
LaalSY) ogpill @) el & eaiil) puaill (020.05) ssise e Aglas) ANS 53 6 aag 4
. oetil) daals b
drala 8 el ogpall @bl ol 3 g ladld (0£0.05) e die Aglas) b 86 0y .5
sl

: \gad] Ciluagi 5ac aal) oy

28 oda ulllie J) e laYly el Flid) Al ¢ el dasls Jaly (IS aagll AlE i (1
BDle agl ey dallally cplelall dyyail) lyeally clelallly clgail) sie Gl Qlliiyg ¢ o)aY) st ga
slaal) adinall (e daalally

el ) cbasall Jglall slay) Caagr crali oagliiv) Jahadl LaieS asliul) HSal mgd dldie) (2
- L Gpeats L) Gladal chaslal) 4als ) (Ralally

Aralall Lnh i) Adadld) amgs delua 3 A (g5d e Y5 a8V e 230 ) (3

matrix Sl edasill (el disiine slaic) Caldl =5y digpe JS1 aati JSa skl 8y5 0 (4

structure



Lol LY e Al J8 Y ljliel daslall 8 cplelal) gl dulaly) Lobul) Z8EN 0 (5
gl clally

@ IS Ll o] YA e @l (s g1l shee Banals B alay e daall 5y55m (6
aslall (e sa Lo O aiiy (pail) bl 8 asmlly Cunaill Cangy (DUl ey ) il
Saaad) Laalal) GlaY) 55 cagd ALIS Zphyd i psiy daalall (3 Gusasally (el Saiad ol
Cadagis W) ¢ g )R] el 30k ¢ alladl giue o laylig b saclually il oe 5ol
o malall 38V Aigd) 5ya s A yrall daalall Clagase



ABSTRACT

This research aimed at recognizing the impact of the creative destruction
(strategic thinking, the organizational change and the creation) in regard to
apprehension of Schumpeter in building organizations on the academic
performance at Al-Quds University from point of view of the academic affairs
managements of the university in regards Rummler and Brache model to
improve performance.

The study case method has been used, and a questionnaire also has been
designed for purpose of collecting data.

The questionnaire was divided into three sections. The first section included the
demographic changes. However the second one contained the independent
changes, while the last one discussed the academic performance.

The research community consisted of (51) academic member who occupy
administrative positions.

The comprehensive survey of all research community element had been used.
(51) questionnaires were distributed to research community. However, (51)
ones were collected; that is to say, 82% .

Data had been processed by using statistical packages of social science
(SPSS) and the proper statistical methods for data — processing and analysis,
then to reach to results.

The most remarkable results were:

1. There is impact (effect) of statistical indication at the level (a < 0.05)
between the total degree of elements of creative destruction and the
performance of the administrative academic affairs at Al-Quds University.

2. Elements of creative destruction are available at the research community
at Al-Quds University in a percentage that rose to 71.83%.

3. There is an impact of statistical indication at the level (a < 0.05) between
elements of strategic thinking and the performance of the administrative
academic affairs at Al-Quds University.

4. There is an impact of statistical indication at the level (a < 0.05) between
the organizational change and the performance of the administrative
academic affairs at Al-Quds University.

5. There is an impact of statistical indication at the level (a < 0.05) between
creation and the performance of the administrative academic affairs at Al-
Quds University.



The researcher suggested a number of recommendations. The most
considerable were:

1.

The spread of the culture of creative destruction inside Al-Quds University
to prepare the organizational and creative atmosphere to accept the
requirements of such culture towards improving performance. This
requires holding seminars, meetings and training courses to staff,
students and those who have relations with the university.

Considering the strategic thinking method as an introduction to successful
strategic planning, aiming at finding solutions to challenges (internal and
external) that the university faces, and for guarantee of its continuity and
developing its performance.

That the academic and administration staff shall take part in forming and
suggesting strategic plan.

The necessity of developing a more flexible organizational structure. We
advise that matrix structure shall be followed.

Enhancing the positive organizational culture at staff of the university as it
is not less important than the material and technological capabilities.

The necessity to do the best to create a university environment that could
produce creation through regular re-consideration of courses, aiming at
updating methodology and providing all what is new in science, motivating
creative and talented students and awarding them full scholarships,
adopting the distinguished scientific researches and benefit from their
results.
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(2011: dieland zla jum danji)
) s lemdn N o coladaiall o sl Audliall o " oplall Ayl " S 8 el age N
(bl JSaelly dasaill alians deriiuall Laglgsill 4 Hhaill sale) () dalay o8 anley ¢ lSiY;
(Leonard: p4) clabiiall sagaal) culaiiall o Adliall 028 jasa o) Slicly

alsa ad L byl S Ll Al sale) ) sex ) aaliall (o aaall seds Sl Cie
e B s JleY) duxia sale) ) ( Reengineering Work) (lsisy < lss ( Hammer:1990)
Al b Alalall il de ju Syl SEl) Blhie (e dadiiall A sl
tsde S5 Al duaigl sale) of
Alaiuy) o Aaliall 508 et daag saaal) i)y Gylally dedaiall lbiless JS manai 33l 1
« ]l Ll
¥ el hleddl e K5 b aleall als Sl il Joa s durigll sale) .2
Uiy Aalall el Aty dadiid) b Aerdiiaddl Laglg€ill 6 s 5ypemy Sl sale) 3
(Hammer:1990) A ARSI PRt

Giad gl saaa claady clatie el ) ddale A€l Blee 4y IR axgl) ( JOnes )caay g
(Jones :2006) et il dde s STl alasialg



oaliill e Ayl Glaall e duls s @Al axgl) (b (Nolan&Croson: 1995 ) e JS (g ek
0sSs O (e Buan e sanas Lelhaiialy (G A3 Grlas Lalail ¢ Linglsi€i ) (g s 58 Lo JS (e
(Nolan&Croson:1995) Aabaidl Jaly agyll Playl el
e oS iy (S g e 506 skiia m3ail g (DIAY 22l of ( Schumpeter :1945) s
- Opmadlially 1l gl gaal 5y g e prs alaial) ililae 31a) b Aalkall

(Foster, Kaplan : 2001)
thought— ) jSall syfie 5 ((5alsh ) odali dadad Aybiey Al axgll ( Andersen :2004 )iy Lod
alel o) Ly ol L sl i€all yaivaal) ¢ By ) asly AN axgdl Caje s pains (S (provoking

( Andersen :2004 ) (2 ol
Lalaiall Aigye Jady Dl (e el D) Aedaiadl a6 Ll ddee 4l (2008 gyl )adje Ly
(2008: )5l ) Aellee ] Hodan Jllyy cidapmall Lty pe caall e g3y

saaaia Cillendly Cilehay) (0 de gana s al ped) et Sy ALl aaaliall Gl DA (e
ool lele e ) collly gylally HEY) (e paliall Sy DA e Al dadsiad) Jaly ol i)
Jals ddbide s dngl ady o 508 Auelay) IS am clehal edac Cuaa sa Lo mllial oy <
cAlidl (e LSy Lol et Cangs dalaidll
Oe Aadiiall e Uslis dapsall culprilly any Loy adaiall 35)0) cadlads 4l oas A8a Llia g
.Gy
F L aailiad aal paad (e BIAY axgll asgiar ysal Pha (e
Baa Aoty L Dlaly dgadl) ) aladin) DA e o dedaiall Ja0 ey L1
(Schumpeter, 1945:P203 )
(03 gl ) silsie e oo aiSls e g Alaje A e o oS S5 Bpaiesa Ales .2
(Schumpeter, 1945: P204)

(2008:5,53) Audlial) e 5ya8lly 439 pally Hliay dekiiall (58 JSp oy Je 06 .3
Vs Sfine 4t Jlacl Ly alag) aaly pull pad s Aalaidll b WY aagd) Jase il 4
(2012 : sylpuall cdghhall ) . Yl gy lan
& bl cladaiall ashys leadlly claiiall g lals DS aady Al aagd) Jaae g lal WS
( Diamond:2004 ) V) s el

Lley dallaay Wyiats 35all Jaley aasty dalaidl s el (e Al aagll palie Lika .6
cda (e Aeadaially (UL Carall
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Faasd 4y, 3y AN angdl pualic 4:2
1942 ple asS 53 Al sanlly 28515 Adlanll) ) 4LS & (Schumpeter) jiuasd allall ¢ La
Ge e mty BIAY sl ledle GBILT 5 5yl iy (4l plied aal jtely 1945 e jaay
L el Ciad Ladlind e Al ok ade UL Lo S galil) e sl Sl dual
las daaall cilatial) ¢ 3aaall Lagd Sl ) culluy Jilusll L saaa Gl ) 358 S daansall
)l o leall o Cagisll (g Aaliiall jealial) o3 (S0 Cumy (w3 el daad 5 Baas Jisad
O gAY e Al ) Aedaiall aghy L 13 (Ll A8 )2
( Schumpeter: 1945,P 202,205,239, 271,272,278,286)

2011 Jeled zla aa dans!

5 A axgl) o (Creative Destruction) @Al axell oj)giny 435y 4 (Caballero, P5) <3 s
Chaaally Cllall el AaBle )5 um Laily saill Jah Gl dals cailsa Lellany (Aebiial) A1 sale] )
idee Ofy petilly BIANL Aalal saaal) ngliny) LAl sl Laglall Jlie) s ae Aasal
(Caballero: n,d:P,2,5) .\ dsalasil) JSLl) Cunat & hpainy] allats dadaiall Jala 3yl ¢ 1Y)
Al axgll jualic Jea 4y <ysls ( Schumpeter: 1945) s & <y Al IS8 dlea e
ey ol lgdse acdiy Loy Chasd Al Shaailly Gghaill 4S)sal Clabidly (el o )8

P Al Ll 8 jealiall 028 delua
Al Aadail) 8 anliuy) Sl Al sas Cangdl Bad ) agh ) gadill e el L]
sy hainls A8t gl e L] e ol e 5508 dadaial) Jaag (53l ekl sl 2
c Al cladaid) b edanll il At
el 5 1Y) Alaad Gl 3sas Lpaal e dipaay ChISEY1 algy ) Galal) [ a8l .3
1Y) dal (e cilaliidl (Schumpeter ) legasy Al 3ol dbiey & " g 15aY]
(Schumpeter :1945 )
" Akl anally 28033 Alanll) LS e !
2011 Jelend zla s Gansi'!
p3gll ualial CLaxill eia) o5 o)lSH A lual Balels (Schumpeter: 1945) 1 4Kl clitlaiall 538 (yas
Olsiny diay A (Caballero:n,d) aic st L 5 (2008:5)53 ) agias fialdl e 21l by\ A\l
P VIS Jiaxl) amy jealial) 538 sl (AL a3gl)
C il sl L]
. kil il 2
glay) .3
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el DLl el aay Sissasd A 35 AN aagll sualie g (1.2 ) Sl

sl

S

i)
. ”). ...“

= Y =

T

Schumpeter :194543, 3hy Usa @AY axgl) jalic ((1.2) 2 Ji
( Schumpeter,1945:P202,205,239 ,271,272,278, 286) : jaaql)
" Akl pesally £S1RAY ]y Allaul ) AL e
2011 Jielasd zla Hus densi”

sl acie) (el cilabial b ety z3sa soldie) AuSaly BN all ) olyin 4ar iy
r Ul (2.2) JRal sy BUAN axell #3503 (2008:

g1y wﬁlﬂ\ i) asdil)
() Ay

sl by BN asgll i (2.2) A Jii
(2008 sl ) ¢ yamdl
2008 4id 15/14alaall — dy)sYls Aol o slel) Alse

shal 2 Jesd 43y (35 bl ALGl JEn Cape BAl sl (ailady aseda @kl ae
Do alially e DL

AR s ]

i) i), 2

glay .3
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IV o byl eail) daals 8 lghada sae Ajray lgilisSas jualiall oda ABliad JEN Cagug
Aaalal) 8 Laepnl&Y1 G ypil) cbla) Hhidgas (e Sy

) iy 1:4:2
s Lo e aldie], oailiny) dadill Llee asa (2003 el Josny asliu) Sall ey
(Al aladly il 41)4) dibidal sbadl (e cilagaay Gl o eadiliny) Sid) sal
IS Al e, i) Lyl A iy e 4 adl e ALYl

Imagination sl —

Reflect Jalilly Intuition _sasll —

Perception &ll,aYls Insight janll -

A dgalsal 1oanie) LadlinY) delia Codgs i) Hpea jlianivly Jsend) Glid) Lol
(2003 = amill) sl psally glal)

lgsia Wlie) Ge Yoy AU ledama 8 Aaliiall (el SURY) 55k o Jamy 438 3 4l 555
¢ L pealally JEaEN) e Yoy ¥ laaly alalad) yasds Jiiead) Gilyiind dpal o aslilly ¢ ik
Pl e lghing leblaas Al sl chles Plaialy ¢ cllally GlaY) gai bl aday
(2006: oS ) s,

tduala JSdy LgidBlia ala (Allg A aualgal) atliny) psidl) Al cad galg
) sl Joa anlia L]

el Sall b .

i) el il

@) sl pailiad

- Aadaiall aiaaly i) el

- Goadl ) aaad sl .

90 N WP
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P AGy) S8l Jea amlia 1:1:4:2
gl Aalaiall ClISa) o Aailsal) Biiad b penn (3 158 Unaty Dl 150 asil ) el sy
Adbisa) Lgidadify dabiiall Gllee (g AR agd DA (e ¢lelifine s Audlial

(25 = <2009:zllas (5)5l)

Lo daat oY) Al gas a1 ol Atiay i) &l oF (2007 : P ) s
(2007: ) AaliEiee Laad e dadaial) ety
Sz ) aga (Kamangar,et.al:2013 ) shaie (e 525
the action of using one's mind to produce thoughts.
(Kamangar,et.al.:2013 )
aday) 8y5 e oaalal) JUe) s cAabaiall Jala SHISEY1 Calide aag B eSS dpaal apliay) all
(2010 : ule) el sl pealally
fod S atliny) il Al of (2007: M) o o
gl gas ddaiall adyally Julal) dliay ged dadaiall slad) duaaii. ]
Aalaiall 3)sal epmaall sl 2y .2
(2007: > ) csaaril) sl okl Calaal 3.3
i Jlie dsene 43) 1 oadlinY) SED asede Caiat (S Gasmals Sl e 5 L e Sl
iy Wl Jafis ¢ lgilanl Gl Aalaial) dpngiy 5l " ol €60 " 8ls iplay Bhaeal) )
+ il Lokt ol (s iy 5 ¢ il lengi ) gl
D ol Sl alic 2:1:4:2
sla O ) Balin¥) BY) (@S J8 e byl Sl Lalal jaliall Ge uel) 2158 &
Gsiall e Blon adliny) Sl ealing paldll 4adgel piag ol Cua (2005 ) ol ( Boon)
OpadlinY) GpSaall ax z3saill 138 o ( Boon:2005) (x5 dediiall ssise e 5 eleall ff sayl
Doy palialls oAV Leminy ) L) e lagng ST T
System thinking bl <&l L]
View Ll .2
Creativity ¢layl .3
Action learning Al [ Jaall 33yl (e alaill 4
(Kamangar,et.al.:2013 )
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: s (BoON:2005 ) dys, (385 il SEl) jealie Za8lal Y S
System Thinking alia)) i) .1
Aadiial)l Jaly 3axiall Ll ilgasd Gulad) Lyl Bl alaidl il o (9405 ( Bonn, 2005)
ae s aylally dalall Jalgal) agd 3 aeligs LS ¢ Ledaly dliad) Jeall i o sl g «
+ Aabiall Al nll Aanl i) 5 Aty
(Kamangar,et.al.:2013 )
L3 e Y Alalia) Bl 4yl Ul gas Al gedll Ay e syl 4l ((Smith 12012 ) o)y Led
. 4l 'snapshots’ il fe Yo sl e bl 455 ¢ £ LuaY!
( Smith: 2012 )
ST aysh L s ¢ A Caoanl) Alaje DA ¢ Ladl) (g g3a 3 (gpad ) ApSall illaal) dlea 58
LS Saall gl (5 Bhaaa anly 5% pali i JISEY) (30 (S 8
(2008: lei )
: Creativity glay) .2
a b S aiadl Bl il 8 e saldie) @5 g 1abU aaly asete ol Al V) i aae Y
oSad) cplall Mag dasll slall allae 8 daggie poB (M ALYl AV jac (e Leladls o sedal

(Treffinger :2007) 1Y) il anse dle (ulie 5 a2e e L
Loseio Wjlic) o ST ogagl saaxia Balls 4y £ aY) aseial aiypes & (Mackinnon) »a<) L 13
(Rushka:n,d) oy pal) aaly Lyl

(1989: 38 5 ) deass

el Jel ypa o Leaba dulio 4 ) g lisd A Laddll pailadlly CHSH (e mije sed
(2011 : 5536 J7)

& Dl Lgramy ¢ 5yl e dealil) L€l IS ojnas Talin 4l (2010055 ATy el ) 4dys Laiy
(2010: 0155815, (oalsd ) el IS s a8

- JSLaal) Aadleal Al HISEY) dpanis alag) ash g 1aY1 Cajey :(BOON2005 ) i dgans Csa
(Kamangar,et.al.:2013 )

: Vision Ll .3

(Kouzes and Posner :2003),( Conger :1989), (Senge:1990), (Bonn,2005)c JS s

Jals bl lilenll (py alasi) agd 3135 ¢ Jerdl o Guilasall Saay 3 QN Ll Ll o

(Kamangar,et.al.:2013 ) A Al caladlaillg dadaiall
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Alll aasi L Aalaial) ang gb ¢ leleel luay Ladaiall Liieall angill Ll (2008:40l ) Lebyas
(2008:4L) C Sl Beall lglSe b s S 4,
g s alaaly Aalaiall Calaaly Ay Glatin) (e dali Aalaiall 48 Cisepall Jiiall 3y5m A
(2007: D) Gaaolally Agdalall 25 Cildass
(Hlal) ST ssle e ¢ g Calalalls dalaiall ala a5 33)ne Aale 5588 Ll (19982l ) Lebas
(1998: (sly) . el
o e msabe (e Aaluial) 4] g Lo Lsly ol Gl deay e Ll iyt (S

.Action learning " dujledl " Jaall 3k o alaill.4
skl Loz cldl) Jalig aglee PR e Jeal) Gile ganal 3yl QLuiS) PIA e @lld (58
(Kamangar,et.al.:2013 ) cobaial latig Al ) Aalill (e B ydiie dlas a5 agdl)l
Janll (b 4oy pe alalad ) casll alee U5 Bleas B8 (ha D) 40ty Lo i) Hlas dgany (e sas
Radie Alaje 8 Cijmy Lo sy ¢ dcmfiat ) (LR Jlall sl 0S8 Al 3 sl Ll it
- Aleall Jady Sl 35800
( Boon: 2005 ) @y Asiliud) pnsiil) jalic muag (3.2 )ad; Jeidly

7 >

)
S

( Bonn ,2005) skl Ghj.qﬂ\ LD @ﬁb.m‘}.“ HSal palie ( 3.2 ) ("BJ Jad)
(Kamangar,et.al.:2013 ) : jaadl




tealauy) il 8 e dlad 3:1:4:2
D aladll o2 ey i) Sl cihles dpaiil Mg e ¢ gl 3l oda Jalud

: ( O'Shannassy, 1999 ) zisd .1
oy (B ogiie Gfialh Qlpd g [RYEN ) sal Gl &l 23 auagy (O'Shannassy) ol
13 of e ( Liedtka,1998a 1998b ), ( Stacey ,1993 ) agie 83 ailiuy) ,Sall ~ il
c ) e el el Aliay 2 35l
A A Bag e dgag Bygpa Ao adliny) psal Bl A # 5l aadga A (O'Shannassy) X
oSl Ll Aadlead ZadliiaY) s)laY) ) 8 A pal) (e eyl Andiiall CBlAN cp Jaladl
Aald dnse by (A8 ) Aebiall Glbigiie pen Gy Cradlindl 5o Ll zasall a4 e
aalsi Al JSUaall Allats duaald 5yl ¢ WY Bl & Gasil) (e agiSa (Helicopter View) L
Jsla syl & Y1 el e 5yl asliu) jSadl o) algy ks ¢ e dolall alagly ¢ dadaial)

.
s e agdly dalal axe s Gas)lally Gulalal) mlladl ilaal ghl g Wil 55 0a o Siyy
(O'Shannassy: 1999) e Lgalan BIAT A (e agale g Loy Aagliny)
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D el sl (aldl) (O'Shannassy, 1999 ) zigal salis giag AUl (4.2 ) Jsidl

Helicopter View
Alald dawa Ly, ¢ JPE W XY

Jasddl)
rlbaal) Gilaal g ) Ay Bl [ AN sl

" Al il

La) ) JSliall ga

Ladaiall Lual)  gual

Tl iy elladl) sl o 53l

adg b A AuY) 30 g Allua -

\ b, de o) sl )

O'Shannassy, T. (1999). Strategic Thinking: A continuum of Views and
Conceptualisation. RMIT Business. November: 21, 1-30

http://mams.rmit.edu.au/5rbhieqtd50.pdf L,

t ALY sl 8 (Hilda Taba:1971 ) LU Jala zigai.2

7350 apanalty Ailiall HISEY )5 oalaad) (e Ao ane guass (1970-1960) (ale o L ((Hilda ) s
z3sa (e Ay 1 zasail) la diels Al maliall 8 clipdally amliall skl dpul)ll caliall ¢y
- galall ol LANEY) Aphll e @8 4y LG

Gl Ll IS ¢ i) e 230 Leaiy Clage i iy Aagliial Sl cildee o Lgidals b (5555
zesall 138 PIA (a5 S meial) Gslal N Sadl a5y 1y AT bl () e Adline Tl
- paariadl el DA e G5lall D Jgeasl) e 28l oSaiy

P lgadgal acal foalue EOU Cela N

plaillh Ao guspe Aoy Lo a8l Sy Wy Ol Al Ly Sy Y il dpe Laiay) daiills cBleliill —
(Ll o) (S Bilea sa LSl ) Claglaally 28 Jie g Jelii ddee
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A e VI (b Y 13y agals AU JSLa a8 Lealadin sapas Cilbagliind ales () 28 2 lisy —
cglad Jais Dl sl algin ) el iyl

S JSLll Aoyl Jsla Y Aalaia Aigylay 2l 68 Gl alag) e aeluy olaidl pSal) -
- dind) el (e alall ) Galadl G gt bl o2a g 4galss

(Clasdladl Dl e gl ) Joeasl) ) SR 880 les et o zhgall 1 a4
Gl agd Jal e Dl ) Al chleally bl slesin) e Blen o ((add ) o
(Krull:2003 ) 5 (201 1:dasksd ) . ym g il ey o Lisall DA o geilis ) Sl dngilal

Syl ,sall Taba ghﬁs QU}SAC_CA}.} (5.2) Jadl

Ealll dands aya (5.2) & Jsal
Shay) <all 4 (Hilda Taba) 73
(2011 :hadad ) jaadll

bl iy ihia) ,sE) zigad .3
Analogical/ Thinking strategic reasoning is described
Glabaial) 526 agiai ) Gasilly JSLED) e gl (adlai) e L6 el ez dsalll 1
C A Jola sl alSs ol Agaliie s pe bl Byl e
sLeY) (Kais ¢ punem IS pasin 13 Tan Aasli Ol oy o BauY) LS8 G sl 13 0
eyl HhE Slaa) e 58 Aaaglie) @B A3 8 ade
(Gavetti & Rivkin: 2005)
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eobal Jsla sy daali (s o Say daglll o8 o) (Gavetti and Rivkin: 2005) s
P dla b by
- Aglie JSU Jgla (8 Caeadiind (s Gas lly 4gllaall Claglea) jig -
- DI Jal dysllaally AU e glaall Jlay) b dejudl —
o bl sl A syall 5 il (650 e ) 25
Baiaa (5580 L sale Lagliny) JSL of (Gavetti and RivKin)cuwesy 46kl 238 e 335 oSl
da b saclud)l 85 sam 555 5S o) oSe Wadlly Gl o e GRS Bypeay 3% Culy
(Gavetti & Rivkin: 2005) Gl LA
D eabiny) il (ailad 4:1:4:2
OSE AUl 5 el ope e ojpdd dpadd Glia 5 Alie CLalaly d agliay) Sad) dllia

Loy Aalaiall Apliiuse By ansyl pualally adayys bl eledinly Claal) hayy o 45jsy adliay)
Jgdlaal e

cshs ot (e o (2003 1 el ) Crnan dpadaiil) Clacall (e Ao ganar 3)in sed
: daaihia) Wyl .1
sy Adsad alad @3 Ly elliay adlia¥) Sadl ol daldl Ll Ll Al ayYal Sy -
(2003: caxeall ) - e Eany O Ky b st e saclis il
D ol oSNy i) 2
e ol Y L Ay o 8yl agualy Ll Lgpall (pa € ol (bW (g Sl aiay
by L by, Ll Joalls ialadl Gliagll (saatys aghiall 5iasall GLES) () salaing
(1120= 2010 :oUala ) Sl 158l agh o SN (PA a
;LA MAY) e 6.3
58 ) ALEYL ¢ Al bl 3 Ay Bleas B8 0n (atlinY] Sid) 4w W ks
Canilial) gl b Canlial) QLN A3 e S8V seb asiliad oS AN ads e
(2008 : (g5a))
Strategic Planning : iy hubisl) 5:1:4:2
oSl Alaye Jiay sd ¢ Aalaiall 3yl Caillag aal gas) oadliuY) Jaghasll o (2009 : el sl ) 55
e 3391 o calinall Calal (3a Jond) asliny) dind) LEsY deadl By gl sl
Aabaiall Jae Al s dleall s38 gy .. Janll R lea i 3 lastl liey)
(20 =-2009 : paill o)
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aSis Lgdlaa] i Ty Aabiiall cilalad) Gl 3 Ay dgalyin) Jlee] 2daad dabing Wl iny Las
Agliey Adadll Hlocl CalaaY) Gan o Ly 8 clabiiall baded Al Loyl ddadll delad e
(@ raad ) i) g Aadaial) cpe
leinss aast iy clpe o nd Al ddaid) 4y Dlay adliay) Jadadsl) (2008 taue) gy Led
dadll jualial ulid e slaall sda ofs (Aaaiall daladl Calaalyls adlle Dbyl Lyl ) Gyl oo
(2008 : anc ) - Aadaial) Cilaaly 385 ) A )

(2003 : 1) Loty el ol adliuy) adatil) of (2003 bl ) sl S

(4252 2010: ks ) (Aadaiall ey Calaaly aign 483 ddad ) Ll (2010: Ul ) Ledye s

Lphaill osede delua (Say adiliny) ladadilly Cappell laaly) & Al claalls amladl DA G

Pla e dediall Llall )Y Leagisn S dgapal) iplall 0ol Gald) i Ggay e oaliny)

o Aabiall Calaal 3aat Jal (e DAY aagll jualic Jumiiy e

rilalaiall i) Jadaddl) Laal 6:1:4:2

Gy bl as) & Ayl e aady dedaidll Jals ddad 50 deadl of (2013 15k )

P leie Ll el oatili) dahadill g ¢ )l ge (8l maaiy (oagh Lale

e Jsasl Ageus Jallyy Calaal) Zoms e selay .1

Agyadls Bl LgaliSals dabaiall iy e Capal) b acluy

- Gldgiall g mamg Ja 8 dedaiall lyla) o Gretilly Gilagleall Jals dapn 28,

(2013: 58k ) Ahall 58, Al e lacal daaladly Adalall ) (i

(Ll e Tans gl Llall) alaiill & AN )aY) cilysiasall G s bl leally Jelall b Algeu .
(2005: 4 Lke)

(2008: e ) clabaiall dalgi Al JSLEAN Ja 8 aliay) il aale .6

b B~ WD
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t Al yasd slagl 6:1:4:2
! O bl Jleefs Aol 23S Lol i) ddadl) G Jla a5 4l (20058 Gigyd 5 ysaia ) o
P A Tl 2 e sl Y o) g AanilinY) pllaadd Cayes
Aalaiall Jala calhall et dolead dea pall dbias duail i) . 1
Alsylly Lyl 5 AdaiaV) dapa 2 ey Ladaiall aaliog cilalad] yaat b aed 31 oo dadliu).2
bl CalaaY)

- Adand) ddasil duadl Ay aaas.3
NgDlie e 4ylie Aydlil) shally aliia) s Ll Comacally 358l Lol ayaas 8 Aalaial) 2 lsi 4
EDA Aabaiall Glysise Gp ladiall dgag aleall muagy Jlel) as S dagliny) PA e.5
Sally (aslly Lled) 3121

(2005: (s ¢ 3y5 )

(2005 «iysy 3ysaia) ki dgas (e dabiiall L) ot sl mag (6.2) JSalls

(5311 oy
Clle g dalia yaas A gty Liled) 301 alga sl
il gl o) g slaiall a5 BN plgay sl
) =) ja L2 g £ 9 Al g 43S sal)
) g4l pamads <l 1Al ¢ 2
Lt i)
;4

et (1) Lai) iy jo

e iy 25 pisiional] il
Aaliial) aadlicl

oAl laiay) 488
Ll 5 A A clayagall g
1800 Cinaall g 3 gl

Aahiad) aaad dlay (6.2 ) JS&
(2005 ¢ s cbysaie) : juadll
¢ Aabiially Lalall Cala¥ly Alaylly Lyl delua & (2009: il ) Sl dgay e Lanliuls
Lo haaal) Comaally 35al) Laling ¢ Aymylally Al Lty g Ladaiall cp A8 3 Ll Alla e ol
(2009: iall) LAgad i) Al AT Caags @l
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Adadl) Agniiliin) sland e gas (PPT /2005 :gysl ) oaysl 2l (7.2 ) JS&) L se)d DA (e
ab ashind Lad (& Jb 5% Laglin b cand Aakiiall Aladl) Lasli) of (op Sald) olé
2l AL ael ranity dakiiall & gslalall SHAY) a5 RS e gl Lealan) Baaal Glaall
ALY s il Loy peilaly agiliey ity SAY) oWea U (e sl (B (S gt lia b SV
e ((Aeliaal) ) Lasupal) AniliinY) ae EH Ladiidl Cilaal Gaiad s Aygeae Jead) b agiladils

Caladl) Ladl A e JAY) Caail)

(sl ki Aens (e Aladl) gl g (7.2) JSls

Adad) Lalia) abaa ((7.2) &) Jil
(2005: 5531 ) & eadl)
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88 eetlatil il pmay Aalal) i) Jdat mili | 6.4
89 & 1) Jlae il sl dayng dysiall cansdll | 7.4
90 gla) jsmar Aualal) claall Jlas i | 8.4
91 V) Jlae ciljal ) dayns Ayl cansll | 9.4
95 oeil) dralad Il 11| 10.4
96 eIV et saay Aualall @il Jilas it | 11.4
103 ool drala oY) adly e Lih V) eyl | 12.4
104 bl Jlaai) Dl il | 13.4
105 el Aiyla el daeid) lasiV) e lalas it | 14.4
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