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the impact of organizational agility on the level of performance in private universities in
the southern Palestinian governorates

Prepared by: Rawa Zeyad ALnairab
Supervisor: Ashraf M. Meshmesh

Abstract

The study aimed to identify the impact of organizational agility in enhancing institutional
performance in private universities in the southern Palestinian governorates. The study
used the analytical descriptive approach. To achieve the objectives of the study, a
questionnaire was designed as a main tool for data collection. The study population
consisted of all employees in supervisory positions in private universities. The subject of
the study, which is the University of Palestine, Al-lsraa University, and the University of
Gaza. Their number reached (196) male and female employees, and the comprehensive
enumeration method was used. (179) questionnaires were retrieved, and the recovery rate
reached (91.3%), and the statistical analysis program ( spss) for data analysis, The study
reached a set of results, the most important of which are:

e Dimensions of organizational agility were available in private universities in the
southern governorates, in general, with a high degree of approval, with a relative
weight of (72.2%). There are positive trends among the members of the study
community towards the dimensions of organizational agility, which confirms their
understanding and application of them.

e Arranging organizational agility dimensions: the sensing dimension came in the
first place with a relative weight of (75.2%), the decision-making dimension came
in the second place with a relative weight of (72.2%), while the response dimension
came in the third place with a relative weight of (71.8%), and the application came
in The last place, with a relative weight (71.4% The level of institutional
performance in private universities in the southern governorates came with a high
degree of approval, with a relative weight of (68.8%).

* The results of the study showed that organizational agility in general has a positive effect
on enhancing institutional performance in private universities, where there is an effect of
application and response, while there is no effect of the two dimensions of sensing and
decision-making in enhancing institutional performance in private universities.

Based on the results of the study, a set of recommendations were presented,
including:

e Increasing awareness of the concept of organizational agility and expanding its use
and application because of its essential role in improving the level of performance.

e Paying attention to developing the skills of administrators in private universities in
applying sensing agility and decision-making agility.



Develop indicators and measures for evaluating performance in universities that are
transparent and objective.

Introducing modern evaluation and monitoring systems in universities in a manner
commensurate with the nature of the work of each department.
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