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The Reality of Governance at Al-Quds Open University as one of the
Public Palestinian Universities from the Perspectives of Administrative
Staff

Prepared by: Rami Najeeb Mahmoud Khalil
Supervised by: Dr. Mohammad Awad

Abstract

This study aims at investigating the extent to which Al-Quds Open University (QOU)
implements the governance standards, from the perspectives of the administrative

personnel in the West Bank. The researcher used the descriptive-analytical design.

The study population consisted of all the administrative personnel at QOU in the West
Bank, amounting to (732) staff member. The data was collected by means of a
Questionnaire, which was distributed to a stratified random sample of (285) respondents,

representing (38.9%) of the population. The data was analyzed statistically, using SPSS.

The results of the study reveal that QOU implements the governance standards in all its
administrative operations, as indicated by the university administrative personnel. The rate

is (80.2%), which is considered a high degree.

The results also demonstrate that the vision and the strategy of QOU are clear as indicated
by (83.9%) of the respondents. Moreover, (80.9%) of the respondents indicated that the
role of the administration in implementing the governance standards is significant. As
regards the implementation of transparency by QOU, (79.1%) of the respondents indicated
that QOU implements transparency, which is a high rate. Furthermore, (79.8%) of the
respondents indicated that QOU has academic, financial and employment independence.
Besides, (78.4%) of the respondents reported that QOU practices accountability, which
means that the accountability system is effectively implemented at QOU. In addition,
(76.3%) of the respondents indicated that the stakeholders participate in decision-making at
QOU.



The results also reveal that there is a statistically significant difference at

(0 < 0.05) level between respondents’ opinions on the reality of QOU implementation of
governance standards, due to the occupation (position) variable, in favor of academics with
administrative duties. Moreover, the results indicate that there is a statistically significant
difference at (o < 0.05) level between respondents’ opinions on the reality of
implementation of governance standards by QOU, due to the educational qualifications
variable, in favor of Ph.D. holders.

The results also reveal that there is a statistically significant difference at (0<0.05)level
between respondents’ opinions on the reality of QOU implementation of governance
standards, due to the occupation (position) variable, in favor of academics with
administrative duties. Moreover, the results indicate that there is a statistically significant
difference at (0<0.05)level between respondents’ opinions on the reality of implementation
of governance standards by QOU, due to the educational qualifications variable, in favor of
Ph.D. holders.

On the basis of the study findings, it is recommended that QOU top Administration
provide a guide for governance at Palestinian universities, which enhances transparency,
fairness, justice and accountability; form a team representing the public universities, whose
goal will be to set out the foundation for a governance blog for Palestinian universities;
encourage researchers to carry out research studies in specialized areas; establish
committees for governance at QOU so that QOU becomes a model for Palestinian
universities; and finally more training activities for employees should be designed as these
would provide them with experiences and professional knowledge.
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