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he Role of Digital Transformation In Improving The Quality Of Job Performance Among
Workers In Civil Institutions, A case Study Of the Palestine Red Crescent Society

Prepared by: Abdelrahman Isleem

Supervisor: Dr. Emad Sawalhy

Abstract

The study aimed to identify the role of digital transformation in improving
the quality of job performance among workers in civil institutions by applying it
to the Palestine Red Crescent Society. The researcher used the analytical
descriptive approach, and a comprehensive survey was used and the
questionnaire was distributed to all (96) employees of the association, and (71)
were recovered. with a recovery rate of (73.93%) from the study population, A
questionnaire was used in the study to collect data.

The study reached several results, the most important of which are:

1. The level of digital transformation implementation in the Palestine Red
Crescent Society was high, with a relative score of 79%.

2. The level of job performance quality of the employees of the Palestine Red
Crescent Society was high, with a relative weight of 77.7%.

3. There is a direct relationship between digital transformation and the quality of
job performance of the employees of the Palestine Red Crescent Society.

4. The model, which contains the total degree of digital transformation, can
explain 12.1% of the changes that occur in the quality of job performance, and
this effect was positive, as the model's beta coefficient reached 0.575.

In the light of the previous results, the study recommends taking into
account the requirements of developing the association technologically by
relying heavily on e-mail in correspondence, and taking into account the
requirements of the association technology so that the association can keep
records and reports electronically, and train the employees of the association on
the ability to create digital content, and append Workers receive training and
workshops so that they can complete their work outside official working hours,
and work hard to ensure that the association possesses digital technologies that
facilitate communication outside official working hours, and work hard to ensure
that workers feel a continuous improvement in the level of their work
performance, and enroll workers in training courses on professional ethics and
train them on Commitment and keeping business secrets.

Keywords: digital transformation - improving the quality of job performance -
employees of the Palestine Red Crescent Society.
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Empowerment Perspective

Ayl lsal) CpSal gl el Joadll pas b Bagall aal) aggdall 1 lsiay

(rgal) 2al) (Hsal) aal) el
calead GlS L - Jall) el sl
dafyal) 3140 RSN @) aald)
GDy Nt .2022 ce)ydallg o )ypall
Llead) Sy o)y Lially aainall

asgial) agh 8 Apyntull el € LS jan apaad ) Ayl caag
@5‘)3\ }ARJ\ Léﬁ 3agall aaal)

HETY{IY

COlelds e by cddalall (godl) 3085 daatnSU 3asall @lyas 23aa3 o5
) Ll a3 085 (7 LAY 3)50 (e Adlida Jabye A 525l 3)l8Y Badela
23 o5 e Jald ey (il g1y ASe dladly i i m g

Jaaal JSY) diadl bl b oK) Ja e s yaally Al el el

=il aaf

Study(Didit Darmawan. (2022) 4ujs .2

Quality of human resources, job performance and employee loyalty

colsall 35y LAlagll £1 8y Apdal) Llsall 352 :clsing

(sal) ) (Hsal) aal) el
cJase Ailadla <l i) s sl meiall
;A 330 a3l aal) @) aad)
o Obsall Jalas 3l 2022  Cysika sall
calise (113) duwd) Lially aainall
aseieS Calasall ¢¥ss adaoll o1V Al aaany Jidas 1) Al cadaa
I {IVY

csiasl oY) saga e Aypidl o)sall

61




SN e daall il Wt 4yl lsall sasa of glall coy g B

15Uy alisall ¥y e an A Ll Al plsal S35 ¢ i) gl ol
onilasall oYy e giga il Jada )

(2018) Jamshed awwals 4l .3

The role of team culture in the relationship between knowledge sharing and effective team
performance

el gdl laly Abjmal) AS)liia Cp ABal) B 5l ABLEE g0 1 fping

(rgal) 2al) () aal) el
s e>all & Uaal) il L Otsh s sasl el
L) 314 ail) aal) el aal)
Aalauy) 2019 s eaal) g il ¢ Lac
csuac (397) e Auhall Ao 35S ¢l g Ul (3358 ¢ liac] ) Ly aaina
Bdl) e laly A paall Aok o AR 8 Bl A8 o0 e i) o
i il <alaay) aal

DAL s Bl ehals Adpaal) Jals o dlay) ELS ADle 35ay
o2 (3pill A8lE g Lanie 233y Gl el el Jalal b))
A =l aaf

(2017) ERINA Lyl dulys .4

The relationship between the influence and cultural diversity on job performance in Romanian
tourism organizations
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Implications of information and communication technology in the management of private

secondary schools in Nairobi.
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