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Abstract:  

 

This study was conducted in the period between October 2016 and February 2017. It aims 

at introducing the role of electronic information technology resources in strengthening the 

reference service for students at Birzeit University main library from the point of view of 

its employees. It also aims at showing the importance of electronic information resources 

in enhancing the level of scientific research for students as well as the ability of this 

technology to assist the staff of reference service unit at the library and to address to the 

most important benefits provided by the information resources to the library employees. At 

the same time, it shows the most important problems and obstacles this technique is facing 

and their impact on scientific research effectiveness in order to achieve the best results and 

studies that are reflected on the performance and results of researchers and students. 

Descriptive and analytical methodology was used in the study. 

 

The importance of the study is that it is a step toward improving the performance of the use 

of electronic information resources in the Palestinian libraries, in general as well as to 

which extent researchers and students use these resources compared to the annual budgets 

allocated by universities and libraries for this technology. It also focuses on the importance 

of electronic information resources. 

 

The researcher conducted personal interviews with employees from different departments 

at Birzeit University Library as well as employees from academic libraries in the 

Palestinian universities. The questionnaire was designed for Birzeit University Library as a 

target group, and subjected to arbitration. Then the questionnaire was examined in terms of 

reliability and validity through examination of the internal consistency (Cronbach's 

coefficient alpha), and analysis via statistical analysis (SPSS) and (Excel) software as well 

as Pearson correlation coefficient (correlation coefficient), and analysis of variance 

(ANOVA), and (T-test) examinations. 



 

 ϰ 
 

The main study results pointed out  are  that the electronic information resources represent 

an important aspect of libraries contents and therefore the Libraries must pay more interest 

in subscribing to these resources. The results also showed that the library seeks obtaining 

electronic information resources to keep pace with technological developments in the 

world as well as providing updated and latest information resources to the users. 

Information resources can develop and enhance the reference service of the library. The 

more varied the information resources at the library are, the more positively reflected on 

the amount of information available to the researchers.  The study also showed the 

importance of the information resources to the users through the easy use, retrieval, search 

and storage. For easy possession of electronic information resources, the study showed that 

there is a need for continuous process to follow-up and track the latest publications and 

developments. The need to train to use these resources and to keep them informed of what 

library acquired users and researchers to introduce it to these sources and availability in the 

library. Furthermore, the study, showed that there is a lack of resources in different 

languages, especially Arabic, which is had a negative effect on the member library users 

and researchers. 

 

In light of the  study  finding, we propose the following recommendation:  

Add to the university curriculum, a course on how to search and retrieve electronic 

resources. Though electronic libraries available at the library.  University libraries should 

develop their electronic services and train their staff to deal with the digital environment. 

Academic libraries should work on obtaining a diversity of electronic information 

resources in terms of content and language and they should develop an action plan 

commensurate with the ongoing developments and improve the electronic resources level 

and easy access. To the access to electronic information resources must not depend on 

access to the library building, but students and users must have access to such resources 

from anywhere all the time (24/7). The libraries should enrich their electronic resources 

through cooperation with other university libraries in a base of  cooperation and exchange 

policy between libraries 
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ϸтУϦЂвм  ϣϠϦЪвЮϜ 

ϣϠϦЪвЮϜ ϣтϸϝЊϦЦъϜ ϣЛУжвЮϜ 

 ϤϝКмвϮв

ϣϠϦЪвЮϜ 

 ϼтТмϦϠ ϣтϸтЯЧϦЮϜ ЙТϝжвЮϜ

 ϣжϼϝЧв ϸтУϦЂвЮϜ пЯК ϣУЯЪϦЮϜ

ϜϼІϠ амЧтЂ сϦЮϜ ϸϜмвЮϝϠϚ ϝл

ϼТмϦ аϸК Ьϝϲ сТϜ сТ ϝк

ϤϝϠϦЪвЮϜ. 

ϣЊϝ϶ЮϜ 

-  ϾтϾЛϦϣтϼІϠЮϜ ϣтвжϦЮϜ. 

-  ЙтϼϝІвЮϜ аКϸ

ϣтϸϝЊϦЦъϜ 
ϣϠϦЪвЮϜ ϢϼϜϸϖ 

-дтϦЦϔв м дтвϚϜϸ ЬϝвК РтДмϦ 

- ϸЯϠЮϜ рϼІϝж дв ϸмϾϦЮϜ. 

ϣтЯϲв ̭ϝжϠ ϤϝЪϼІ Йв ϸЦϝЛϦЮϜ. 

- ϤϝЪϼІЮϜ дв Ϥϝвϸ϶ЮϜ ϼϝϮϚϦЂϜ

ϣтЯϲвЮϜ. 

-  сТ ϣтϸϝЊϦЦъϜ ϣЪϼϲЮϜ АтІжϦ

ϣϠϦЪвЮϜ ϼϜмϮ ϣЧАжв. 
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ρȢςȢς Electronic  Library
 

нлмп

1.1.2.2LibraryHybrid

нлмр

2.1.2.2Library(Virtual

3.1.2.2Digital Library)

нлмп

4.1.2.2 (Library without walls)
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