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Administrative performance of the heads of academic departments at the
Universities of Jerusalem and Bethlehem from the viewpoint of two

faculty members
Prepared by: Ahlam Mohsen
Supervisor: Mahmoud Abu Samra

Abstract

The study aimed at identifying the reality of the administrative performance for the
academic departments’ chair in both Al-Quds University and Bethlehem University

according to the views of the teaching staff.

The researcher used the descriptive method in the study. The population study was
consisted of all the (492) Arab teaching staff in both Al-Quds University and Bethlehem
University for the academic year 2014/2015. The study sample was random (stratified) and
was consisted of (132) individual. The researcher also used a questionnaire tool to collect
the data and to achieve the study objectives. It was consisted of (42) paragraph distributed
on the study fields. The validity and the reliability of the questionnaire were verified by the
appropriate educational and statistical methods.

The results indicated that the reality of the administrative performance for the academic
departments’ chair in both Al-Quds University and Bethlehem University according to the
views of the teaching staff was high with an arithmetic mean (3.80). There were no
differences in the statistical significances between the estimations of the study sample in
regard to the reality of the administrative performance that referred to the variables of:

gender, educational qualification, experience, university and rank.

In light of the study results, the researcher recommended that the reality of the
administrative performance for the chair of the academic departments in both Al-Quds
University and Bethlehem University should be reinforced through material and moral
support. Moreover, there should be a consistent commitment of the academic staff to apply
the quality and accreditation standards adopted in both of the two universities.
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¢)1 i Lalis)) 4 siiadl (Pearson Correlation) (s b)) deles gl 1(2.3) Jsan

S Riad | a8 | a1 Riad | a0 | a1 Riad | &)
Zglasy) Zglasy) iglasy)
0.000 LT46** 29 0.000 -809** 15 0.000 438** 1
0.000 .648%** 30 0.000 161** 16 0.000 L709%* * 2
0.000 .643** 31 0.000 ST32%* 17 0.00 T ** 3
0.000 .675%* 32 0.000 B13** 18 0.000 ST71** 4
0.000 S131%* 33 0.000 T14%* 19 0.000 S15** 5
0.000 L7120 * 34 0.000 .638%* 20 0.000 .686** 6
0.000 .634%** 35 0.000 .681** 21 0.000 .697%* 7
0.000 .688** 36 0.000 .627%* 22 0.000 SIS 8
0.000 L703** 37 0.000 572%* 23 0.000 .689%* 9
0.000 |  .739** | 38 0.000 234%* | 24 0.000 844** |10
0.000 T76%* 39 0.000 .694** 25 0.000 .853%* 11
0.000 716%* 40 0.000 556%* 26 0.000 JTT4** 12
0.000 | .674** | 41 0.000 753%* | 27 0.000 796** | 13
0.000 |  .506** | 42 0.000 S542%% | 28 0.000 766%* | 14

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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