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The Role of Voluntary Work in Enhancing of Civil Society
Institutions in Ramallah and Al-Biereh Province.

Abstract

This study was conducted during the period between October 2009 and January 2010. The
population of the study consists of all civil society institutions in Ramallah and Al-Biereh
province which include (626) institutions. A sample of (125) institutions was selected
randomly. To achieve the objectives of the study a questionnaire was designed. The
responses are graded into five according to the Likert Scale Quintet. The study was
conducted using the descriptive approach. The data was analyzed, processed, and displayed
using (SPSS, Excel and Word).

The results show that the degree of the overall fields of study on the role of voluntary work
in the enhancement of civil society institutions, in Ramallah and Al-Biereh province, got a
moderate response rate of (79.7%). The first field, which is the role of voluntary work in
the enhancement of legitimate community, has received the highest response rate among
all areas of (83.5%) with a high degree. The paragraph "increases the awareness of the
community members of the importance of the institution™ got the highest response rate
among all the paragraphs (90%) very highly. Paragraph (7) "motivates the public sector to
support the Foundation" got the lowest response rate (75%) moderately.

As for the results of the role of voluntary work in strengthening coordination and
networking, the study shows the following: paragraph (1), which is "helps to develop a
relationship of partnership between civil society organizations”, got the highest response
rate (86%) with a high degree. Paragraph (7) "enables a common vision among the
institutions towards the conditional funding” is on the lower response rate (74.5%)
moderately. The total score for the domain has received a response rate of (81.2%) with a
high degree.

The results of the role of voluntary work in planning are as follows: Paragraph (6) "helps
to provide local expertise to develop plans” has the highest response rate (81.8%) with a
high degree. Paragraph (3) "enhances the process of differentiation among the available
alternatives” got the lowest response rate (75.5%) moderately. The total score for the
domain has received a response rate of (79.1%) moderately.

The results concerning the role of voluntary work in building the administrative system
indicate that paragraph No. (3) "Creates local administrative leaders” got the highest
response rate (87%) with a high degree. Paragraph (5) "helps to make important decisions
quickly, got the lowest response rate (75%) moderately. The total score for the domain has
received a response rate of (79.2%) moderately.

The results of the role of voluntary work in obtaining adequate financing are as follows:
Paragraph No. (3) " Contributes to the development of the institution's work" got the
highest response rate (80.3%) with a high degree. Paragraph number (4) "limits the
institution dependence on external financing recourses” has got the lowest response rate
(68.5%) low-grade, which is the lowest of all paragraphs of the questionnaire. The total
score for the domain has received a response rate (75%) moderately. The results of the role

«



of volunteerism in the implementation of projects, that is paragraph (4) "increases the size
of the projects implemented by the institution™ has the highest response rate (83.5%) with a
high degree. Paragraph (9), "increases the strength of competition among institutions to
implement the project” has got the lowest response rate (79%) moderately. The total score
for the domain has received the response rate (81%) a high degree.

The researcher concludes that volunteering has an important role in strengthening the work
of civil society institutions in the Ramallah and Al-Biereh province moderately. Moreover,
the workers of the civil society institutions in Ramallah and Al-Biereh province are fully
aware of the importance of volunteering. In addition, the notion of volunteering is related
to rate of the individual income within the society. The researcher recommends that the
civil society institutions should encourage volunteerism among all segments of the
Palestinian society. He also emphasizes the need to adopt a voluntary work by the
Palestinian National Authority. More studies on volunteerism are also recommended. And
create for organization among the various segment of society and intensification the studies
about volunteering .
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0.28(0.180.117| -0.07 0.64
0.43]0.14]0.004| 0.14 0.71
0.49(0.15]0.002| 0.19 0.78
(a = 0.05) *
7.34
(p < 0.05)
:(16.4)

86



(One Way Analysis of Variance)

116.4

F

0.33 3 0.98

0.340 | 1.13 0.29 76 21.93
79 2291

0.69 3 2.08

0.020 | 347 0.20 76 15.16
79 17.24

0.97 3 291

0.010 | 4.03 0.24 76 18.27
79 21.18

1.07 3 3.20

0.015 | 3.69 0.29 76 21.97
79 25.17

1.32 3 3.95

0.014 | 3.80 0.35 76 26.37
79 30.32

0.77 3 2.30

0.100 | 2.16 0.36 76 27.02
79 29.32

0.80 3 241

0.004 | 490 0.16 76 12.47
79 14.88

(0.05) (16.4)
(p < 0.05)

87




(p < 0.05)

(0.05)
(p <0.05)
(LSD) 1-17.4
Q) @
d-1)
- 1000 500
0.45 0.35 0.801| 0.20 | 0.05
0.58 0.23 0.392| 0.20 | 0.17 500 501
1000
- 1000
0.47 0.02 0.068| 0.12 | 0.23
0.77 0.06 0.095| 0.21 | 0.35 500
- 1000 501
0.44 0.09 0.190| 0.13 | 0.18
1000
0.66|0.14/0.003 | 0.13 | 0.40 .
(a =0.05)

88




(LSD) -17.4
Q)
@
(-1)
500
0.87 1-0.02| 0.062 | 0.22 0.42
1000 501
0.37 |-0.16/ 0.423 | 0.13 0.11
1000
500 1000
0.75 ]-0.12] 0.156 | 0.22 0.31
500
1.15 10.24 | 0.003 | 0.23 0.70 .
501
0.57 -0.02]| 0.066 | 0.15 0.27
1000
501
0.67 10.10|0.009| 0.14 0.38
* 1000
500
0.79 1-0.18|0.217| 0.24 0.30
1000 501
0.34 |-0.25|0.758 | 0.15 0.05
1000
500 1000
0.74 |-0.22/0.287 | 0.24 0.26
500
1.18 {0.18 ] 0.008 | 0.25 0.68 .
501
0.70 10.05]0.022| 0.16 0.38
* 1000
0.73 10.11]0.009| 0.16 0.42
* 1000
(a =0.05)
(LSD) : -17.4

89




() @)
)
500
0.97 {-0.10/0.107 | 0.27 0.44
501
1000 1000
0.58 [-0.06/0.104| 0.16 | 0.26
500 1000
0.70 {-0.35/0.517| 0.26 | 0.17
500
1.22 10.13]0.016| 0.27 | 0.68 .
501
0.59 (-0.11{0.178 | 0.18 | 0.24
1000
1000
0.85 |0.160.004 | 0.17 0.50 .
500
0.66 |-0.07/0.112| 0.18 0.30
501
1000 1000 )
0.36 -0.08/0.196| 0.11 0.14
500 1000
0.51 |-0.21/0.406| 0.18 0.15
500
0.93 {0.17/0.005| 0.19 0.55 .
501
0.50 {0.0110.040| 0.12 0.25
* 1000
1000
0.63 {0.16/0.001 | 0.12 0.40 .
(a =0.05) *
4.4
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(a=0.05)

91

(a=0.05)

)
(
(a=0.05)
)
(a = 0.05)
)
1.4.4



(125)

24.4

(a=0.05)

3.4.4

(a=0.05)

(a = 0.05)

(LSD)

92



(%78)

(a = 0.05)

(a=0.05)

(%76)

(%44)

(40)

(%19)

93

(LSD)

(30)

(30)

A4.4.4

(%22)

.0.4.4



(10-5) (%30) (5)
(%46) (10) (%24)

.6.4.4

(a=0.05)

(a = 0.05)

(LSD)

94



(a = 0.05)

(a = 0.05)

(LSD)

(1000)

(1000)

95

144

(1000)

(500)

(%8)
(501)

5.4



:-18.4

18 1
6 2
11 3
9 4
3 5
2 6
4 7
8 8
2 9
4 10

96




-18.4

12/5
7 11
4 12
8 13
10 14
5 15
8 16
1 17
1 18
1 19
1 20

(

-18.4)

97

(18)




(11)

(10)

©)

(8)

98



6.4

(4.18) (%83.5)
(%75)
(3.99)
.(3.99) (%79.7)
(1) .
(4.50) (%90)
(7)
(%75)
.(3.75)
(1) .
(%86)
(7) (4.30)
(%74.5)
(%81.2) (3.73)
.(4.06)
(6) .
(4.09) (%81.8)
(3)
(3.78) (%75.5)
.(3.95) (%79.1)
' (3) .
(4.35) (%87)
(%75) (5)

99



(3.75)

.(3.96)

()
(4.01)

(3.43)
(%75)

(4)
(%83.5)

(3.95) (%79)

(%81)
(p <0.05)
(p <0.05)

(p < 0.05)

(p < 0.05)

(p <0.05)

100

(%79.2)

(%80.3)

.(3.75)

©)

(4)

(%68.5)

.(4.05)

(4.18)



(p <0.05)
(p <0.05)

(p < 0.05)

(p < 0.05)

(p < 0.05)

(p < 0.05)

(1000)
(p < 0.05)

(1000 501) (500)

(p < 0.05)
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501) (500)

(p < 0.05)

(500)

(p < 0.05)

(1000  501)

102

(1000)

(500)

(1000

(1000)

(1000)



