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Assess the building of goodovernance in government institutions,
And its impact on the efficiency of institutional performance

The Ministry of National Economy in the West Bank of the State of
Palestine model

Prepared by: Amal Hassan Mohmmad Shihadeh
Supervised by: Azmi Ahmad A} Atrash

Abstract

The study aims to examine the level of meeting the elements of building good Governance
by the Palestinian Ministry of National Economy in the West Bank (MNEWB) ; such
elements are: (institutional culture, institutional planning, accouityalihe relationship
between internal institutional parties, the relationship of the institution with the relevant
external parties, supporting information and decision making) which constitute the
infrastructure of achieving the principles of good goeeice. The study also aims to
recognize the level of the efficiency of institutional performancéhef(MNEWB), and

also to examine the degree of the impact of building good governance elements on the
efficiency level of the institutional performance, rfrothe perspective of researched
individuals. For answering the study questions and hypotheses, the researcher has designed
a questionnaire judged by competent parties.

The questionnaire was applied on the study sample, which was selected after the
comprénensive survey of the first and second job categories in all the offices and
headquarters of the (MNEWB) governorates; such sample constitutes 40% of the study
population which represents the staff thie(MNEWB). 136 questionnaires were retrieved,;
asthepercentage of the first categoryds respo
second categorybés response was 56 %. Af ter d
processed by using Statistical Package for the Social Program (SPSS) using arithmetic
means, percentagesnesampleT test(ANOVA), as well as questionnaire consistency test

by using Cronbach's alpha coefficient.

The study has reached to several results including that (MNEWB) has met the elements of
building good Governance in the percemrtaf 64% with a high degree; however, there is

a discrepancy in the percentages of meeting such elements to be in the following

c



descending order: supporting information and making decisioosuntabilitythe
relationship with the relevant external pariestitutional planninghe relationship with
internal institutional partiemstitutional culture. The results of (ANOVA) at the
significance level have indicated that researched individuals have not decided on the

element of institutional planning.

Theefficiency of institutional performance achieved the percentage of 64%; which is high,
from the perspective of researched individuals. The results have indicated that there is an
impact of the elements of building good Governance on the efficiency ofufiwsial
performance in the percentage of 88% which is very high. It also appeared that there are

differences between the researched individuals in terms of the work place variable.

The study has come up with several recommendations including enhdreingtttutional

work values by the top institutional leadership; particularly with regards to achieving
organizational justice. It has also recommended raising the internal coordination level
within the organization as well as systematic coordination with relevant external
parties. It has also recommended that the different job categories should actually
participate in planning by benefiting from the available infrastructure for information
exchange and decisionaking, in accordance with certain firtgal allowances and based

on the results of agreements evaluation pursuant to declared standards and policies; so that
planning will include all marginalized categories and regions. The study has also
recommended benefiting from the availability of accability requirements for activating

it, and proposing an indicative vision of the governmental organization to practice
Governance in levels which guarantee achieving the highest level of institutional
performance efficiency.
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