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The impact of the communication process on organizational performance in the
Ministry of Labor from the point of view of managers and department heads

Prepare By: Ahlam Musa Al-Darabie

Supervisor: Dr. Salwa Barghouti

Abstract

The study aimed to identify the impact of the communication process on
organizational performance in the Ministry of Labor from the point of view of
managers and department heads. To achieve this goal, the descriptive approach was
used, and the questionnaire was a tool for collecting information, on a sample of (128)
workers in the Ministry of Labor. The intentional method was chosen, and after
collecting the data. The results showed that workers in the Ministry of Labor practiced
the communication process in the Ministry of Labor to a high degree.

The results also showed that the most common form of communication is (downward
communication), followed by upward communication, followed by (horizontal “oral”
communication) and the least form of communication (horizontal “office”
communication). The results also showed that the level of organizational performance
of employees in the Ministry of Labor is average and the highest performance
practices were It is represented by the internal operations dimension, followed by the
(environmental and social) dimension, followed by the (customers) dimension,
followed by the (growth and learning) dimension, and the least concerned dimension
is (financial). The results also showed that there is an impact of the communication
process on organizational performance in the Ministry of Labor from the point of
view Managers and department heads (65.6%). The results indicated that there are no
differences in the impact of the communication process on organizational
performance in the Ministry of Labor from the point of view of managers and
department heads attributable to the gender variable. and job title; Qualification;
Years of Experience; Address.

The researcher recommends that the Ministry work to study and analyze the quality of
the communication process it provides in order to improve and ensure excellence, and
that the Ministry of Labor encourage workers to provide an initiative that facilitates
the communication process between workers.

Keywords: communication process, organizational performance, Ministry of
Labor.
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