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The effect of the incentives provided by Bank of Palestine on the job

satisfaction of employees in the branches of the West Bank

Prepared by: Diaa Assi

Supervisor: Dr. Nidal Darwish

Abstract

The aim of the study is to identify the material and moral incentives offered to employees
at Bank of Palestine, the degree of employee satisfaction with these incentives, and the
most important types of material and moral incentives provided to employees. The study
sample consisted of (175) employees and employees who were randomly selected by the
staff of the Bank of Palestine in different branches in the West Bank. , A questionnaire
was distributed to assess the effect of the incentives provided by Bank of Palestine on the
job satisfaction of the employees in the West Bank branches. The data obtained were
analyzed using appropriate statistical methods and methods.

The results of the study are: The fact that the Bank provided the material incentives
provided by the Bank of Palestine. The most common aspect was that the Bank provided
the allowances of a suitable wife and children, followed by the number of paid vacation
days provided by the Bank. Annual bonuses on the basic salary on a permanent basis,
followed by a fair end-of-service indemnity for the Bank, providing quality health
insurance and providing annual increases on an ongoing basis. The results of the study
showed that the degree of general job satisfaction among employees at Bank of Palestine
was moderate, Followed by the provision of moral incentives at the Bank of Palestine. The
most common feature was the bank’'s promotion of the employees' annual promotions,
followed by the opportunity to participate in decision making, on average. The Bank
recognized the outstanding employees and then offered the opportunity to participate in
the presentation of development ideas within the Bank, while the least common feature
was to allow employees.

The results of the study also indicate that there is a direct correlation between the level of
material incentives and the degree of employee satisfaction. The more material incentives,
the higher the degree of job satisfaction among the employees of Bank of Palestine, and
vice versa. Attributable to variables (gender, age, job title, academic qualification,
monthly income).

In light of the results of the study, the researcher made a number of recommendations, the
most important of which are: Not relying solely on material incentives as a means of
motivating employees to increase productivity, but also using other means in addition to
the money to motivate employees to increase productivity, increase awareness and interest
in the methods of job satisfaction and incentives provided in the bank. Of the positive
impact of the development of the subordinates' behavior in the institution in which they
work, and the exercise of justice when assigning tasks or nomination for courses.
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8 e Tl gyl Y41 1.1.6
85 e ZiaYl el yall 155 2.1.6
B0 it < i) a8 ge UG 3.1.6
T il gind) el
T e Jshanll el
LY D S e el

96



Johaad) Lugd

K SRS 1 (1) & Jss
NS il ysiad b Al 3 Ae wjsi 113 ady Jsan
S o) el Lag A pal) Ao 0355 02,3 o8y soa
A5 oo el o sl sl Lk Al Rie o358 :3.3 28, Jsoa
A5 oo il sl amsall il Let Ayl e 555 04,3 o3 Json
46 ..ovvoeeeerrriennen Jarl) 35 2l &l gian el Lag A pall Ao g5 05.3 o8y Jgon
46 oo (U)ol Jaall pysidd Les Ayl e 059 16.3 ad) Jgon

<l 8 Ll )l 48 iadl (Pearson correlation) ¢ s e hals ¥ Jalza 1 -7.3 Al Jdsaa
A oottt 100 A sl e clalasy) sl

Ll )l 48siad (Pearson correlation) ¢swom blio¥ dales 1 =7.3 a8, Jsaa

49 o 51250 20 da jalh e cnlalas¥) sl o i
49 ..o 4, 3laf il (Cronbach Alpha) Wl 5L 558 Jeles 505 :8.3 a8 Jsoa

53 et alell il gl aalia y da jo Jsa Al all die o8 clilainy
A8 cllanal & gl caall s & jleal) cldl a1 g Apluall claw gl 1(2.4) a3, Jsaa
54 i, L) Cron 4y el @by 8 agl an®i ) ol 38 ) Jga Al )l die
38 cllatal & il il s &y jlmal) ldl a5 Apluall el gl 3(3.4) a3 Jsaa
56....... Apaa) s A pe (ol oliy (8 gl i ) Aygiaall 38 gal) Jga A jall e

38 llaiay 4 gl cantll 5 & el cldl ¥y cdpluad) el gl 1(4.4) a8 Jsan
Uipe Ophudl ely o Aadlall dpalall 38 5all e Jida gl L )l 4 jo s Al )il dape

5 e e e —————ear—ear—rr e a—————ar—ea— e Aoty Cuaa
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38 llaia 4 gl cantll 5 & el cldl ai¥l g cdpluad) el gl 1(5.4) a8 Jsan
A e (phadd iy o daall) dy5inall i gall o Jida gl Laall A o Jsa A ) Aie
5 ettt Aol G
A8 cllatal &l il s 4 jleal) cldl aiV g Apluall clan gl :(6.4) a3, Jsaa
Guan A8 e (plauld el 3 Gl sl gal alall ddagll Ll ds jo Joa Al al) die
D ettt ettt ettt ettt ettt e, oY)

-

G siae O 4Dl (Pearson correlation) ¢swos byl dalee &5 (7.4) Jeas

X Ol sall (52l ida gt Lia ) da 5o g e iy (ye adiall Lpalall 81 gall
s sie o 4D (Pearson correlation) ¢ s s bl ¥ dales &3 :(8.4) Jsas
64 ..o O gall gal il ol L Hl A ja g (ppdanadd ol (e danlall 4 giadll 380 gall
G sime Gn A0l (Pearson correlation) ¢ s yx bl ¥ delee 255 :(9.4) A8 Jsas
65 ... Onida el sl ks gl Lia )l da oy el iy (y adial) 4, ginall dpalall i gl
G Aatial) g ginall g Apalall 3 sall (s e B (Bdll " LAl i 2(10.4) 5 s
66 1. oiall il (o3 Sida gl Loa il sy cplaals iy
Lall 8 gall (5 siue 3 Goill galaY) ol il lsd) Sl o(11.4) &5 Jses
66 ..crcverieee yenll il (5 3e5 it gl Ll A g sl iy (o Aol &y el

& G0l Laed) 8N @l (Tukey test) (Ss5 lal &l :(12.4) a8, dsea

Jsial (5 3a5 il sl L s g clands el e el Ay inally gl 58 a5 s

s 3 sl A baad) i iy cdbanll cllaw il s cdaed) 1(13.4) &3, Jgoa
68 sasl ial (s 325 ksl Ll x5 (o iy (yn anlal A ginal g Apalall 585
Bl 3 sall s gime 3 ool a1 Cull Ui ) gt 1(14.4) ) Jsas
68 ..o - alall U gall uiial (553 Laida gl Ll Ay (lanald eliy (pa Aasiall &y sinall
b Gaoill el Al ULl (Tukey test) Ssi il ot 1(15.4) a3, Jsea
Dl (5 3e5 sl Ll s g ol el cpn il Ay ginaly Aol 58 a5 g
69 cooeveeeeeeee et salell Ja 5l
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6 st A 35l 4y Hhead) il iyl dgbual) cllas gial g calacl) :(16.4) a3, s
Jagall el (5 x5 Al Ll da jas (pdandd cliy (e dadiall 4 5inall s dpalall 8 o)

T0 ettt ettt ettt et ettt e ettt et et ettt et ean s e e aeans - alall
Lol 33l s gie 3 Bl cala¥l cplall Jilas las) s :(17.4) A, Jsaa
70 il ol jaxiad (5 3a8 ida gl Liajll da o g (ol eliy (e deiall 45 53aall

& Bl aad) 45N i)l (Tukey test) S5 lasl &l :(18.4) &, Jses
ol 5 30 sl Ll Aa oy (plandd el e Aeald) 4y giaall 5 Al 38 sall (5 s
T ettt il gl sl
G s b (35 Al Ay jlmall cldl jmi¥l g cdpluad) Gl giall g calaey) £(19.4) a3, Jsaa
el il (5328 b 51 Ll A oy Gulals @iy (e Aaalal) 4 sinall 5 Apalall 330 5al)
T2 oot il
Lol 53l (s ime B Gl alall cplall el lss) 3l :(20.4) &5 s
& Bl Olgin e o 8 Al Loyl A joy (plaad el e deal) il
T ettt ettt n ettt en et cJazll
o Gl Laad) A5 <l Hlad (Tukey test) S las) mils o(21.4) &8, Jsas
il 5 5a8 Glasl Lol ds o (bl by e deiall gl s Apalall 8 a5 g
7% T cJaall 83 pal) <l giu
G s b (35l Ay jlmall cldl jmi¥l g cdpluall o giall g calaey) 1(22.4) a3, Jsaa
Ol s il (5 3a8 Al L )l da jo g (plaali @by e deaiall 4 gieall g dpalall 80 sall

o OO Jaall 355l
Aokl 3 sall (s gie 8 il ealaYl el st lssl s 1(23.4) W8, s
T4 ol Jaal) Luiial (553 Lada gl Ll Ay (aanalh by (pa Aasiall 2y sinall

& G0l Laed) 8N @l (Tukey test) Ss5 lial &l :(24.4) a8, dsea
ostal (g3a8 Ada gl Lyl s o (el ol (e Aedial) 4y giaall 5 dpalal) 381 sl (5 gas
S ettt Lol Jal
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6 sima A 35l 4y Hhead) il aill s dglual) Gl gidl g calacY) :(25.4) a3, Jsaa
daall pprial (5 3a3 Al Lyl da jag (phaali dlyy (e dealall 4 gieall g Lalad) ) sl
T ettt ettt ettt 5 yel)

rd
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