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Abstract 

The aim of the study is to identify the material and moral incentives offered to employees 

at Bank of Palestine, the degree of employee satisfaction with these incentives, and the 

most important types of material and moral incentives provided to employees. The study 

sample consisted of (175) employees and employees who were randomly selected by the 

staff of the Bank of Palestine in different branches in the West Bank. , A questionnaire 

was distributed to assess the effect of the incentives provided by Bank of Palestine on the 

job satisfaction of the employees in the West Bank branches. The data obtained were 

analyzed using appropriate statistical methods and methods. 

 
The results of the study are: The fact that the Bank provided the material incentives 

provided by the Bank of Palestine. The most common aspect was that the Bank provided 

the allowances of a suitable wife and children, followed by the number of paid vacation 

days provided by the Bank. Annual bonuses on the basic salary on a permanent basis, 

followed by a fair end-of-service indemnity for the Bank, providing quality health 

insurance and providing annual increases on an ongoing basis. The results of the study 

showed that the degree of general job satisfaction among employees at Bank of Palestine 

was moderate, Followed by the provision of moral incentives at the Bank of Palestine. The 

most common feature was the bank's promotion of the employees' annual promotions, 

followed by the opportunity to participate in decision making, on average. The Bank 

recognized the outstanding employees and then offered the opportunity to participate in 

the presentation of development ideas within the Bank, while the least common feature 

was to allow employees. 

The results of the study also indicate that there is a direct correlation between the level of 

material incentives and the degree of employee satisfaction. The more material incentives, 

the higher the degree of job satisfaction among the employees of Bank of Palestine, and 

vice versa. Attributable to variables (gender, age, job title, academic qualification, 

monthly income). 

In light of the results of the study, the researcher made a number of recommendations, the 

most important of which are: Not relying solely on material incentives as a means of 

motivating employees to increase productivity, but also using other means in addition to 

the money to motivate employees to increase productivity, increase awareness and interest 

in the methods of job satisfaction and incentives provided in the bank. Of the positive 

impact of the development of the subordinates' behavior in the institution in which they 

work, and the exercise of justice when assigning tasks or nomination for courses. 
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

 

 كل منها على والإجابة بتمعن التالية العبارات قراءة يرجى لذا ، المادية لدى بنك فلسطين واقع الحوافز عن تعبر

 .العبارات من عبارة كل أمام المناسب المكان في (√) إشارة بوضع
 (هي الحوافز التي تأخذ طابع مالي أو نقدي كالأجور التشجيعية والعلاوات السنوية والمكافآت :الحوافز المادية(

 علاوات زوجة وأطفال مناسبة  لبنكا يعطي 1
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