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Evaluates the Impact of In-service training program for
University graduate teachers in UNRWA at Jerusalem and
Nablus areas on teacher's instructional competences.

Prepared by: Mohammad Salameh
Supervisor: Dr. Mohammad Abdeen

Abstract

This study aimed to identify the impact of the training program for the basic professional
qualification course for graduate teachers at basic cycling regarding the level of the
educational competences of UNRWA teachers in both educational areas: Jerusalem and
Nablus in the West Bank in the scholastic year 2008/2009 and the impact 5f the variables
of sex, experience, major and the educational Area, as well.

The underlying theme of conducting this research study is to draw up concrete conclusions
and recommendations that help in introducing new amendments and improvements in the
Training Program contents.

To achieve this end, the researcher followed the one-sample group experimental approach.
The population of the study consisted of all teachers enrolled in the Training Program in
both educational Areas Jerusalem and Nablus, totaling (40) for the year 2008/ 2009. The
stratified random sample of (30) teachers, constituting (75%) of the population was
selected. The data was collected by observing teacher’s performance and measuring his/her
educational competences in classroom. Data analysis was conducted by using the
Statistical Package for the Social Sciences (SPSS).

The study findings showed that an improvement had occurred on the educational
competences regarding planning, implementation and evaluation with an average of
(55.63) in the pre-test while it reached an average of (70.70) in the post-test. This
difference had statistical significance at the level of (0.05). Results also indicated that there
was a statistical significance in the impact of the training program on teacher's
competences with regard experience in favor of the (1-2) experienced teachers, while there
was no statistical differences regarding the variables of sex, major and the educational
area.

The researcher recommended UNRWA/UNSICO Educational Institute to continue
conducting basic training courses to qualify all university teachers who are working for
UNRWA schools and have not been qualified to become teachers. He also recommended
continuous development and improvement of the Training program’s aims, contents,




methodologies and techniques. Finally, the researcher recommended integrating new
training methods and the use of the new technology to meet the real needs of the trainees.
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