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Israeli digital diplomacy targets Palestinian digital content (the
2023-2024 war on Gaza as a model)

Prepared by: Maria Ibrahim Fawzi Odeh
Supervised by: Dr. Montaser Jarar

Abstract

Digital diplomacy is a direct result of globalization transformations, as it has become a strategic
tool that countries rely on not only to promote their policies, but also to enhance their international
presence and interact with the external environment. Israel has realized the potential of digital
media as an effective means of enhancing its diplomatic presence and shaping its image on the
international scene. With the advent of the recent war on Gaza in 2023, the features of the conflict
between the Palestinian and Israeli sides were distinguished. The digital confrontation waged by
Palestinian activists during the war constituted a qualitative shift for Palestinian digital diplomacy.
Hence, the study sheds light on the targeting of Israeli digital diplomacy of Palestinian digital
content on social media sites, which reflected Israeli policies against Palestinian digital content
during the war on Gaza in 2023. The study is important because it monitors the hidden dangers
posed by lIsraeli digital diplomatic work to the Palestinian people, which aims to disperse
Palestinian thought and raise awareness of effective and influential digital communication
mechanisms. Israeli digital diplomatic strategies were analyzed by relying on the theory of the
spiral of silence, the theory of framing, and the theory of agenda setting. The researcher also used
the analytical method to analyze Palestinian content and study its content and effects on public
opinion. And analyzing Israeli strategies directed against this content, hence the need for the ability
to study and research this topic, as digital diplomacy in this war has represented an important
turning point. This study comes at a time when the Gaza Strip is witnessing a bloody war and
genocide against civilians. Diplomacy is dominating international arenas to publicize the
violations committed by the Israeli army against citizens in Gaza. The study concluded with a set
of findings, the most prominent of which are: On the one hand, Israeli digital diplomacy succeeded
in instilling fear in the minds of Palestinians, as numerous factors played a role in weakening its
effectiveness in targeting content in terms of influence. On the other hand, framing, intimidation,
and prosecution succeeded in justifying it and maintaining its cohesion despite all the
repercussions and setbacks. On the Palestinian side, popular digital diplomacy in Gaza adopted
mechanisms and methods that constituted a breakthrough in Palestinian diplomatic work and
maintained a high level of influence and communication abroad, especially with its focus on the
humanitarian aspect. Among the most prominent recommendations of the study: the need to raise



Palestinian awareness of the importance of diplomatic work and its practice, as well as the
necessity and importance of including digital diplomacy in Palestinian curricula; To create a
generation that possesses communication tools to preserve its historical and human identity.

Keywords: digital diplomacy, Palestinian content, Israeli diplomacy, targeting.
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