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The impact of the quality of pharmaceutical products on the purchase
decision: an analytical study of the Physician and pharmacists' point of
view

Prepared by: Nour Fuad Mahmoud Danadna

Supervisor: Dr. Salwa Barghouthi

Abstract

The study aimed to identify the impact of the quality of pharmaceutical products on the
purchasing decision, an analytical study of the doctors and pharmacists point of view, and
in order to achieve the goal of the study, the researcher used the descriptive and analytical
approach, and the study population consisted of all doctors and pharmacists working in the
West Bank and practicing the profession, from the year 2023, amount Their number is
(24664), and the number of doctors was (15667) with a rate of (63.5%), and pharmacists
(8997) with a rate of (36.5%) according to the statistics of the Palestinian Ministry of
Health, while a simple stratified random sample was taken consisting of (378) doctors and
pharmacists. Collecting data from the study sample, an electronic questionnaire was
designed and distributed via electronic communication to the study sample, and in order to
identify the extent to which the quality of pharmaceutical products affects the purchase
decision, multiple linear regression analysis was used, using the SPSS statistical analysis
program, and the study concluded many The most important results are: The effect of the
quality of pharmaceutical products on the purchase decision from the point of view of
doctors and pharmacists came to a high degree. Learned from the product, the secondary
characteristics of the product, the durability of the product, the conformity of the product
to the standards and reliability in the product, and the least important of them was after the
aesthetics of the product and after the performance of the product, as these dimensions
came with a high degree of response. Pharmacists in the West Bank were in the following
sequence: price and quality, brand selection, product options, and the least important
dimensions of the decision to purchase pharmaceutical products came after the time of
purchase. On the purchase decision from the point of view of physicians in the West Bank,
while it was found that there was no effect of the quality of pharmaceutical products in its
dimensions (product performance, product aesthetics, the service gained from the product,
reliability in the product), and it was found that there was an effect of the quality of
pharmaceutical products in its dimensions (product performance, The secondary features
of the product, the aesthetics of the product, the perceived quality of the product, the
service gained from the product, the reliability of the product) on the purchase decision
from the viewpoint of pharmacists in the West Bank, while there was no effect of the



quality of pharmaceutical products in its dimensions (product durability, product
conformity to standards), and in In light of this, the study recommended: The quality of the
pharmaceutical product is one of the most important determinants of the purchasing
decision of consumers, and accordingly, the researcher recommends that the
pharmaceutical manufacturing companies should work and constantly enhance the quality
of their products, in order to achieve the desire to buy among consumers, and the need for
pharmaceutical companies in Palestine to pay attention Applying all dimensions of quality
in pharmaceutical products and considering quality as a basis for superiority over
competing products, and that achieving this depends on all employees of the company and
their interest in the concepts of quality and good manufacturing to improve product quality
and its competition with other products based on high quality, and that pharmaceutical
companies should be interested in adopting programs Marketing oriented to suit the local
markets, so that it can provide an integrated package to the market by focusing on the
quality of pharmaceutical products and the benefits achieved from their use.

Keywords: Quality of pharmaceutical products, purchase decision, pharmaceutical
industries
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