L) clad,al Sales

uidl) daala

oLl aladiul A jgdl) ddlall cliaiuall dddacddl) Bpud) saud Cladaa

anl Cuy Aliblaa Lo Lokt Alls

Olaslas Gy daaa daal

J:.uu;\.a ML«J
Q:Im - u.udm\

22018 — 21439



o lgSll aladiul Ao jgdd) Adlal) ciliaiuall dvisanddl] 5pudl) Sud Ciasaa

anl Cuy Aliblaa Lo Lokt Alls

das)

aal Cuy faal Cuy daals [ dsulas Gaads [Jlel 53] Gugn oIl

SHieal) agana .o . 1 yal)

el e cJlee VI 8ol 3 i walall dayy lilliad YLt ) Aasyl) 038 i
e daala/Llall il

22018 — 21439



Cuddl) daals
Llad) claafyal) ales

sl 3 B iealal) galip

Al Bl

P eligSl) aladiay A pedd) Al ciliaioall Luisdhaldl) Bpudl) ddedd cfdda

aad Cuy dbdlan Ao A dlls

Olasbs (s 2aaa daa ulllall aud

21411210 :ralall a3,

Ghaall agana . o.f 1yl

o slond dayaal 58l i) oLizmel (e 22018/ 05/ 02 fojlis cponls Alasl 038 oty
Fegaflsiy
Srinal) ggana .o rAEBLY At Lud; .1
ass asly . hidls Uades.2

b bl g LAJ\AL;SM D

M —uadﬁ‘

#2018 — 21439



9\.\5\;\

Soal) gally oo WA el ¢ ad S0 dend Jaal (e )

Aall (Sally ooslbad) (Al o jheaYly pall (Sre Sele 0a )

lee LS8l el TS0 g Il o alel (e ciliiall JS A} clgls e )
Al s

Ssaly Gal o g alsig lsila 36 L

dc Lo wicia) (31 (puiilly ¢ e ly 85l Lgte aaind Al Lala¥) )

Daely dena Al L la b Le Qi

Cnhands (yuly (ayng el o lazas Lie SV )

el send 3gl AT KL asly



SIS

el Ao lgly nwalall Aajy il ¢ uatl) daalad it il il o3 sea Ul A
G Jad s ol Lgia i (o o Al ol ol edyg Wi 4] BLAY1 0 Lo ol by A alal

AT e ol daals (6Y Ul 2y

22018/5/2 syl



sy Al

ho deme L cgaluyally ) Capsl e Slally Slially clalliall 25 ateaiy (53 4 sl
caaag cabug adde

iy ol S (gyimal) dgens ol ALY bl ode e Caydiall ) Glijally SN ani]
cealgiall Jaall 13a LAY dall 43y atlgangiy oo le sMlly corgag daley 4ty oo

Ll elimcl bl oda e Caly i) Joss dobian il 55U I S8l e a8l LS
celall 5k AU aabia ha ibd HaSall Wl page anbal Sl ddalial)

Ol elig€ A8 juae ) ol algn etigalls Aian (asill £lieS AA Jisall Sl pail LS
A)all LU bl e Jeanll 8 lgadd Al cDLgedll o aad cuy o

Lapill J bl o) dagiball Qusil) dasls Gty grae (uig S JY) ) Jgeasa Sally
tald) s JLsY

s gl G e Baeluall b (a2 e ISV pailly Sl il LS



uaild)
Joad o Lpaleadly 28N due Laal )y Aolai®¥) cloasall e CadSl ) 4l s3a i
Ciian LS caal oy Ailaae b eligSl alaail Al cliaiall el Hu¥) aas (0
) 8y Ay el Lge Ll Guaal) olyeS ASy Al (S Al clehaYly cull WY ddjea )
il i al) mgiall Cinlill aasinl Sy elygSl alaai Y Lgliatie yaud e dvida W)
O Al i 50l (400) ARl Al e e ciida 385 cduhll salS Blauy) ) Tasie
s Joa Clggall ans ol sliaiin Al 51al< Alladl craadiul L caal cuy dbilas
Ailany) Callul) (e e gens a2diul LS celiygSll 3500 AL cliatiuall (pKiiiall s
Auhall CGalaaY dgiaall w5l e Jgeanlly ciliball ao il

Lyl eliyeSl) cilaatiie ans e pSiidal) 508 axe cluad ol o) Al cliag g
Dl ¢ Ly Adnall Dy (Jaall ae d3)lhe olyeSll 3538 dad ¢ U 58 (S 5 e IS
sl Clinias 8538 2o B S il A aae ey bl ST LT culu¥l cilalal)
Dsail) ASsag (A ) e ) 3l Jana 53b sa ¢ IS ) s IS dueal
 aslsisl

pgaan il oleSll A8 i b ¢ uSidall J8 (e Con il S Gplall sl e o 2ng S8
Aagilall Sl lESally LY Glams aadiis e b ST edygll elyeSl 8)5il8 2o e
Adlal) lanieall dyilansldl) 8puY) pans Claama 8 plasY) (s ) il o)Ll LS cpdally
Al aae (ol dands ¢ el (uiall) Ldhranll cilriall (i sliyeSl) aladi LY duye )
GV 5V ol sae g cGulaall (B Ospn (Al 81 T dac g 8y YT aee a3 68y

I Apad) g5y Janl) daaday oSl IS o ) il )Ll QS o(@laaladl 8 Gs



Al 5uY) Bad e o 35 aSRta) J8 (e pasiedl Saad) gis oY) Ley oo
Ly dagn e Lol oKl 0K 550 LS celygSl alasi ) Uil & jgll A0l il uall
g5i9 Janll danidag Jiiall dalisay (Sl e Ll ) ALY, eligSl) daxd (o (Sl
D b Sl ) 5538 o ol L G Al djaally calall dagally axsiall dlaed)
A58 i of camy A Bl e 5] Ja)s dually Do Lan ) Alall 55 LS L )5l

+slyeSl AS,al Alall il iy iledll waus Ao GuSulall ool 8)aally dayll yajend
G Agan DA e 2 &1 dlad) o daall 85 i Lyall Cocagl 38 ¢ Gans Lo o 3l
Dlginl Slinione v o el ey 528 53031 slygSl ol diyad (il (Sl
Arnatl) 28U Pl ) angilly oLl Dlgind 13 o uSdall Eis Laady ol

sleSll Al jaa



Determinants of Monthly Payments of Electricity Bills: A Case Study Of the
Palestinian Households expenditures on the electricity in Bethlehem Governorate

Prepared By: Ahmad Mohammad Hassan Suliman

Supervisor: Dr. Mahmoud El-Jafari

Abstract

The study aimed to reveal the economic, social, cultural and political determinants of
monthly payment of electricity bills by Palestinian hoseholds in Bethlehnem Governorate. In
addition, it tries to assign the techniques and procedures that could be employed by
Jerusalem Electricity Company to enhance the willingness and the ability of Palestinian
housholds to pay monthly bills. The researcher used descriptive analysis in this study, by
using a questionnaire to gather primary data.

The sample of the study consisted of (400) Palestinian households from Bethlehem
governorate. Also structured interviews were conducted. The SPSS statistical package was
used to Analyze the data.

The findings of the study found out that value of electricity bill with respect to income,
high cost living and the increasing of basic goods prices are the main reasons behind the
unwillingness and disability of monthly payment of electricity bills . In addition, the
increases of the huseholds’ expenditures on final goods have slowdown monthlypayment
of bills  Moreover, it was found that granting incentives and discounts to households are
the most effective tools to increase collection efficiency. The incentives and discounts
provided to houselds should be adopted ana adapted with respect to gender, age, nature of
living, family number, family income, number of students in basic and secondary schools,
and number of university students in the family.

The location of residency of the households also affect about the customer satisfaction of
electricity service. In addition to that, house areas, parents qualifications also affect monthly
payment of electricity bills.

Based on those findings, appropriate methods should be found to install camps and
Palestinian authority debts. Electricity Company should also decrease electricity prices in
away to enhance the ability of monthly payments of the electricity bills by

households.Finally, households should invest in solar power as an alternative option for

electricity to improve Palestinian households' standard of living.
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