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Costumer behavior toward mobile phone services in Palestine
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Supervised by: Dr. Samir Baidon

Abstract

This study aims at identifying the most critical factors affecting consumer of
cell phones services in Palestine, 850 questionnaires were distributed to a
random sample of the Palestinian mobile users. The questionnaires contain
45 items measured on a six point -likert scale. The data was analyzed

using regression analysis.

Importance of this study lays in the fact that it closely observes the
Palestinian consumer behavior towards Cellular phone services , after the
new operator (Wataniya Mobile) has entered the market for investment, and
so the competition began between both operators, after Jawwal (first
operator) was monopolizing the Palestinian market for years, In addition to
that, this study comes along with the start of a talk about economic
facilities by the Israeli side, through providing the Palestinian side with the
frequency needed for the 3™ generation, excluding the Palestinian
consumers living in Jerusalem, since it is geographically hard to
communicate, except for those of them who were present in the West bank
when the surveys were distributed.

Study’s results point out that the personal factors are considered one of the
most effective factors in the Palestinian consumer behavior towards cellular
phone services, whereas the promotional combination comes in second,

then the economical factor comes in third.



Results also indicated that environmental & cultural factors have an effect
as well then in the fifth rank come social factors, and the sixth and final
rank is taken by psychological factors.

Amongst the most important recommendation of this study: constantly
making positive changes to consumers segment is very important, in
addition to maintaining investing in elements of the promotional mix and
brand enhancement, through good newspaper, magazine, and social media
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