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Abstract 

The study aimed at identifying the impact of the application of the European standards of 

excellence by the management of the Palestinian insurance companies on the institutional 

performance of these companies in light of the study of the independent variables that 

include the leadership standard, the strategic policy criterion, the human resources 

standard, The researcher used the descriptive method, which is the appropriate method for 

this study, so that the study community from all the senior management staff In the 

Palestinian insurance companies in Palestine, provided that the study tool was a 

questionnaire consisting of (58) paragraphs, and the questionnaire was distributed to the 

study community and retrieved from 95 questionnaires, and according to the stability 

coefficient, where the researcher used the equation (Cronbach Alpha) The coefficient of 

(internal consistency) of the scale as a whole was 0.98. 

Based on the analysis of the results of the questionnaire using the SPSS program, it was 

found that the fourth field (the application of the related parties criterion) had the lowest 

coefficient of difference and the average of the calculation was equal to (4.04), while the 

third field (applying the HR standard) Where the mean was 4.11.  

The measure of the impact of the application of the management of the Palestinian 

insurance companies to the European standards of excellence was very high, with an 

average of 4.23. And that the eighth field (productivity) had the lowest coefficient of 

difference and the average arithmetic mean (4.27), while the seventh area (efficiency) the 

highest coefficient of difference where the mean arithmetic (4.08).  

The measure of institutional performance in Palestinian insurance companies was very 

high, with an average of 4.21. There is also a significant impact on the institutional 

performance of these companies by the management of the Palestinian insurance 

companies. There is also a very strong correlation between the results of the Pearson 

correlation coefficient and the beta value showing that the relationship is positive. For 

those companies. 

Based on the results of the study and the conclusions, the study concluded the following 

recommendations: The need for Palestinian insurance companies to adopt the standards of 

European excellence, based on the criteria studied in this thesis (possibilities: leadership, 

strategies, human resources management, operations management, relations and resources) 

It is very important to achieve a high degree of improvement in the corporate performance 

in the companies, and focus on the axis of the relevant bodies to upgrade them so that their 

impact on the performance of institutions is high as in other standards. 
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118112 

    
   

 Q1/2018 Q2/2018 Q3/2018 Q1/2018 Q2/2018 Q3/2018 

 15 15 15 150 149 155 

 
31 33 30 137 132 139 

 25 25 26 193 193 192 

 12 12 12 132 127 127 

 1 1 6 19 40 71 

 21 21 21 172 181 182 

 17 17 17 252 255 265 

 18 17 18 184 223 230 

 142 143 147 1,243 1,304 1,365 
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3102- 3102مؤشرات سوق التأمين الفلسطيني من  5

 2017 2016 2015 2014 2013 البيان

 255,421,729 195,618,330 164,814,461 171,002,187 158,707,973 ي‌أقساط‌التأمينإجمال

اجمالي‌التعويضات‌

 المسددة
88,700,399 108,070,231 95,893,567 113,814,080 144,320,228 

 1,245 1,192 1,156 1,175 1,075 عدد‌الموظفين

 141 128 116 111 114 عدد‌الفروع‌والمكاتب

 262 224 206 215 225 ء‌والمنتجينعدد‌الوكلا

 188,639,808 137,749,867 124,607,124 136,657,510 119,816,971 مجموع‌حقوق‌الملكية‌
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