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The impact of the use of the electronic administration in developing the
work at the government health institutions from the perspective of
workers in Rafedia Surgical Hospital

Prepared by: Amer Yousef Mohammad Al-Kashef
Supervisor: Dr. Mohamad awad

Abstract

This study aimed to identify the impact of the use of the electronic administration in
developing the work at the government health institutions from the perspective of workers
in Rafedia Surgical Hospital .The study followed the descriptive and analytical approach
because it suits this study through using its tool which is the questionnaire. The community
of the study included 600 workers in the hospital in 2015. 20% of the 600 workers were
involved in the sample and the questionnaire was distributed to them on purpose.

The statistical analysis and the results turned out through analysis that there was a full
conviction among Senior Management in the necessity of the use of computerized
information system .Then, after the gradual and smooth application of the electronic
administration , many challenges appeared such as the lack of readiness of the
infrastructure of the sections of the hospital and the lack of an alternative mechanism for
data entry to the system when contact fails and contact returns.

The results also showed that there were no statistically significant differences between the
averages in answer of using the electronic administration in developing work depending on
the demographic variables of the study. Also the study showed differences in the field of
improving the quality of the work done in favor of males and the area of ease of data
processing to groups of less than 50 years.

In addition , the results showed that there were significant statistically differences in favor
of the position of the director for all the tool categories , and in the field of increasing the
productivity for the groups who are able to use the computer well.

It becomes clear to us that all the input fields to the system are important , but some are
more important than others. It shows that improving the quality of work is the most
influential in increasing productivity in the hospital, then the field of decision — making
,after that becomes the ease of data processing , then obstacles —human, financial,
administrative, and technical. According to the rest of the fields , we found that the
contribution to increased productivity was very low.
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