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Psychological Services Provided to People with Schizophrenia from the
Point of view of Parents and Specialists in Palestine.

Prepared by: Malakah Belal Omar Mohtaseb

Supervisor: lyad El-Halaq

Abstract:

This study aims to exploring the attitude of family members and specialists towards
psychological services that are provided for Schizophrenics in Palestine. The researcher
used a qualitative approach based on interviews as the study tool. The study sample
consisted of (10) specialists who are working with schizophrenics; they are psychiatrists,
social and psychological specialists, and (9) individuals from the families of people with
schizophrenia. They are from Ramallah, Bethlehem and Qalgilya (Azzoun region); cities
of Palestine.

to infer resultsof the interview questions, the researcher used content analysis to extract the
main themes and categories for each interview question. The results showed both
specialists and families members have positive attitudes towards Schizophrenics. This had
a significant impact on choosing the type of psychological services for the schizophrenics.
The provided services from the specialist’s perspective are: antipsychotic medication,
psychoeducation, family therapy and follow up, and individual therapy such as cognitive
behavioral therapy, hallucination and delusion dealing programs, and psychological and
social rehabilitation for schizophrenics. Moreover, the provided services from the family
members’ perspective are: seeking psychiatrist working at public and private clinic in order
to get medicinal and follow up treatments. The interviews showed there were three of
interviewed family members who sought psychosocial rehabilitation programs for
schizophrenics.

The study recommends to develop comprehensive integrated programs and services for
schizophrenics, increase the number of specialists who work with schizophrenics in order
to meet the massive needs and volume of the required work, implementing lobbying and
advocacy campaigns to convince the official authorities such as Palestinian Ministry of
Health and NGOs, to pay attention to the psychological services that are provided to
schizophrenics, and to provide psychiatric medications regularly without interruption. Last
but not least, there is a need to build emergency centers as part of public hospitals for
psychological and mental disorders to reduce the burden on specialists when patients suffer

from relapse that needs urgent interventions.
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