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The reality of soft skills and their relationship to employment tests in
the Palestinian National Authority **case study of the Palestinian
Central Bureau of Statistics"

Prepared by: Doaa Abdel Qader Khalil Abu Khashan
Supervisor: Dr. Saadi ALKrunz

Abstrac

The study aims to show the reality of soft skills (communication, communication,
creativity, leadership, problem solving, and working in teams) and their relationship
to employment tests in the Palestinian National Authority in Palestine, and to provide
the Palestinian Central Authority in particular, which was targeted as a case study,
and the institutions of the Palestinian National Authority in a way General, with
recommendations and suggestions necessary for decision makers in order to shed light
on the shortcomings, due to the importance of soft skills in methods, means, and

recruitment tests.

To achieve the goals of the study, the researcher adopted the descriptive, relational
approach, and for that purpose the questionnaire was designed as a tool to collect data,
display and analyze it for the purpose of answering the study questions, and it was
distributed to the study community consisting of employees of the Palestinian Central
Bureau of Statistics, and the researcher used a comprehensive survey method for the
study community, where it was distributed The researcher questioned all 250
employees of the Palestinian Central Bureau of Statistics, 218 questionnaires valid for

analysis were retrieved, 87% of the study population in question.

The study reached several results, the most important of which are: A positive
relationship between the reality of soft skills and employment tests in the Palestinian
Central Bureau of Statistics, and the results showed that employees have a high level
of soft skills with a rate of 80.5%, and that employment tests have had a significant
impact in obtaining jobs in The Palestinian Central Bureau of Statistics reached
81.0%, and the skill of communication and communication got the highest of 81.3%,
it is considered one of the most important skills from the employees point of view and
was the most influencing their work, followed by the skill of working within the team,

and then the skill of leadership, followed by skill Problem solving, then creativity



skill.
As for the most important recommendations, it was necessary to reinforce the
concept and importance of soft skills, and to follow all methods of modern

employment methods on all institutions of the Palestinian National Authority.
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Andriotis( 2018), "6 Soft Skills To Teach Your Leaders".

cliginally oallall Gudail) Cppad) slaey dee bl Ghleal) e Sal ) Al o
et Al ) g Al 353l Al Chles 6 aal 43 Auhal) Caaim gy sl dgalal
JUaiVls Gll Jumdl (pedas 3eUS ST Guld s basay o) o aginelus
pmy ST < agudil (o uailly LU e Guianl) ehad) aelis Jualsills
dac ) Agalil) chleall aal e amy elaall Jaally Ciaatl) Cles ol o agiacluag
@ LAl QY b mes e dady DDA piay Bl B)laly aplati A4S ddpea ag
Slo Al ahaia e ) daiads e e QLA pa Adee Jgaty undanll oyl
Al 3 DA e COSEA Jag daslial) Ll Lede GlaY)y dapmal) A0 # )L
3208l 5)08 Jrays (Sl agile Cudll Gl (gl oy ity g pid 2a D) <l JlaeY)
pal (o aaly Calalail 5 mpsdil) Laaly 5oball A aehib sliac alelly maii o
b Bhaly lils S ClEaY) gl pmg b e dhre (A Reae Wl dpalilly @leal)
LGl ¢lac] ae dapeall d8laally dalSilly dhlall acal
SV Aalall YY) (el e e omlanll 48 2 L a2l asl ) duhall cuadly
el daelilly Adal) chled) o il e (i e Lailise a3 IS LS
Aplail) JlaeY) sail (g5 nm el daelilly cibleally dloall cibleall G ()i Jsiia e
ol by iy o cany )
Robles (2012) *'the top 10 soft skills needed in today’s¢
Workplace Executive Perceptions of*".
bl G gy Jeadl )l ki gy (e dac i) Cljlgall Al Aijpra ) dudial) Caags
daclill Chlgall Loty Jaall o) A8 pnally dileal) 5 4piill 5yad) o4 dalall Clleal) ()
O e JleeY) Jlay ) Auball dags CulS G Cagpaally daaddll Glia 68
oaladl Cada g (s daall e Gfialll 8 laa Aalgdl land) (e dee Ll gl
Joadl Auayal) o328 Choas d g Abiall Clgall agSlia) e Juad decli Chlga osSlay 22a

58


https://elearningindustry.com/elearning-authors/nikos-andriotis

&b Jlee) dlay bl o pads 57 Caagind DU g 3aind DA e Gecls Gillga 10
JuaVly dalill 0 a cbleadl oda of duhall Aam culS  saaial AK5eY) @l
g pally dngall Belaslly ) Bsey dpelanl¥) Chlgally 4 shsally ddalaally Jualgilly
Shleall o3 gaen o) e a2l e oAbl Ciaiigs Jeall GlBIAT; e leall Jaally
Dlen iy allae 5 Jaad) dals v (AT ) Blen e osli Lgnaal () V) dagae
AN Ly Al dlaladl 5 Jlaiy!

Jula(2019). ""Hard Skills™.
Canicags dac ) cllgalls dabial) culylall cpm dgledl) @AY 48 yeal duhall s3a Caisn
Chleall Lagp laiy ghidl e sl el gLl aladau) s dlall ahledl (o
slale Lahal ) &aall cluball i bl 3dl S el glally deell)
Ehlgad) of Jsill Koy Sy aag Ay Aglial) el Capai oSy ¥ 4l ) Glac)
Sl AED ) dcluall o deadl o Skl (kg WS IS 2ol L Gisee Al
ey oDyl caladigig 48,80 A8 G dae ) Cleal) aeld i o Sy Ler sl
OSay Apmaa Clge S 5y o) Ajee ol Baina Aaga ol 5ol ) dlial) el
dpaddll & dpse S deelll paddl) Ghles ol led) PA e gty Lealss
hleally Sl s pa Al 3 dege 0585 B LGS dejuy ool 8 Lpea S
lanal Giny Cundl 131 Galeally bl Gy ) kil Gapaill (& Jend (& Lineal
Agall chleal) e Yo 2l clleall (553 Cailasl patiiall e Gle Jaal

Sharma(2009), ""How Important Are Soft Skills from the Recruiter's
Perspective™.

Gl e aiely dilay Jo Joanll dee bl cljledl duaal o Capail) Ayl cuing
Gl e 50 G Adlaiinl Auh eha) & Auhall sl A Jeddl & aaall
& OSHLa Apid) alsal) ilige W) s cpdlly eV ) dass i) (gsiunal (e Gpdil)
CaaSly Dialie il (S5 Al pguilhge Cadagi b by 05l (Al el ) cada gl

Slo Joanll o Lela 150 dee W) chleal) Coali 4l Caslaglh b s il Gl (6f s

59



a3y Avigall ailin b (addl) o yay () Ll a0 3 Gy duliall di )
Jaall Se 3 ol Bl dage adlgl) & o decll) el of ddda o Cpuall
LIS Leais Al Gaayally Geull Gldlite g Gilgad asmy o dBalu 4l Sl
Zaliall LAl Aol el e gaaly 1518 1Y) Lee i Ladie ¢Jiallys asal) Claalalls
O e Ghles B Jmdl g Ll e lh WS il 774 Ol cagiclial
S Ll e JLaiyl cllge caiual i laiy Jaal lSa 8 2 laill e agual (5
Al 53] & 66 Apaty Al Ayl 8 axs eleall Jeadl o V) ¢ 272 dasy dpanl

760 Ay

Majid(2012), " Importance of soft skills for education and career
success''.
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Ll ddgiadl (Pearson Correlation) (guum bli) Jalae gilis :(3.3) Jgaa

il g laad g3Sal Jlgadl LB ALl clgall adly o

Ailany) Al R 4ed A0 [ dglaayial Raad [ Al [ dglasyi i R ied )
0.000 0.688" | 31 0.000 0.641" 16 0.000 0.512" 1
0.000 0.6627 | 32 0.000 0.650" 17 0.009 0.574™ 2
0.000 0.683" | 33 0.000 0.629” 18 0.000 0.510" 3
0.000 0.6397 | 34 0.000 0.650" 19 0.000 0.472" 4
0.000 0.626" | 35 0.000 0.672" 20 0.000 0.528™ 5
0.000 0596~ | 36 0.000 0.602™ 21 0.000 0.550" 6
0.000 0.607" | 37 0.000 0.625~ 22 0.000 0.511" 7
0.000 0.652" | 38 0.000 0.689” 23 0.000 0.590” 8
0.000 05347 | 39 0.000 0.665" 24 0.000 0.482" 9
0.000 0.626" | 40 0.000 0.686" 25 0.000 0.556" 10
0.000 05027 | 41 0.000 0.649” 26 0.000 0.630" 11
0.000 05707 | 42 0.000 0.676" 27 0.000 0569 12
0.000 0.6307 | 43 0.000 0.642" 28 0.000 0599 13
0.000 0.598" | 44 0.000 0.664" 29 0.000 0.6117 14
0.000 0586~ | 45 0.000 0.693™ 30 0.000 0.628™ 15

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
Ll ddsiad (Pearson Correlation) (jguym bli) Jalae gilis :(4.3) Jgaa

! ibaadil) ¢ laad 3Sal Jlgall Ciligil LAl g glua

Lyl A Raad | A [ aslasylalll Raad | 00 | abasylall R ded ]

o |9 o 5 . 1
0.000 0.780 0.000 0.710 0.000 0.618

" 10 - 6 - 2
0.000 0.767 0.000 0.717 0.000 0.606

w |1 o 7 . 3
0.000 0.786 0.000 0.748 0.000 0.610

- 12 . 8 - 4
0.000 0.760 0.000 0.767 0.000 0.717

#*. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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