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Green human resource management practices and their role in achieving
environmental citizenship requirements in major industrial companies in
the city of Hebron from the administration point of view

Prepared by: Shadwana SAREE

Supervisor: Dr. Ziad QANNAM
Co-supervisor: Dr. Ahmad HERZALLAH

Abstract:

The study was conducted based on the descriptive approach between February and
November 2021, with the aim of identifying the reality of green human resource
management practices and their role in achieving environmental citizenship requirements
in major industrial companies in the city of Hebron from the administration point of view.
To achieve the objectives, previous literature was reviewed and the questionnaire as a main
tool for collecting data from an accidental sample of 108 respondents from 17 industrial
targeted companies was adopted.

The results showed that the reality of the application of green human resource management
practices came to a large degree from the first level, and that dimensions for these practices
came in descending order: health and safety management, energy conservation, analysis
and design of green work, evaluation of green performance, green recruitment and
employment, training green employment, green employee relations, and finally green
compensation and rewards. As for the reality of the application of environmental
citizenship, it came to a large degree from the first level, and its dimensions came in
descending order environmental justice, personal responsibility, and teamwork. As for the
role of green human resources management practices in achieving environmental
citizenship requirements, it came to a large degree from the first level, and its most
important indicators were to provide a safe and healthy work environment for workers, and
to attract, appoint and own employees who are keen on rationalizing the use of energy, and
providing an appropriate environment for collective work in dealing with environmental
issues. Providing an environment that preserves their environmental rights, providing an
environment in which everyone can participate in environmental decision-making without
discrimination, and attracting, appointing and owning employees who suggest new
practices that contribute to improving environmental performance. The most important
recommendations were to motivate relevant official institutions, such as the Ministry of
Economy, and in cooperation with unions in the industrial sector and chambers of
commerce for industrial establishments, to deepen their practices for managing green
human resources in order to protect the environment and achieve sustainability and
competitiveness, and industrial institutions make additional real efforts, especially in the
areas of green employee relations green compensation and rewards, the work of industrial
companies and investment in revitalizing and motivating the collective work of their
employees in response to the requirements of environmental citizenship. The study also
recommends researchers to study the practice of green human resource management, the
role of business organizations in development, the environmental responsibility of
institutions and environmental citizenship.
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