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Social networking promotion and its impact on consumer's buying behavior in

the Cosmetic sector in Hebron province.

Prepared By: Bayan Hisham Isaa Yaseen

Supervisor: Dr. Rashid Mussa Jayousi

Abstract

The aim of the study is to explore the effect of social networking promotion
on the consumer's buying behavior in the Cosmetic sector in Hebron
province. It focuses on the five stages of the buying behavior: need
recognition, information search, evaluating alternatives, purchase decision
and post-purchase behavior. The study also shows the effect of the following
variables: age, marital status, academic level, working relationship, place of

residence, and the rate of social networks use per day.

In order to achieve the objectives of the study, the researcher followed the
descriptive explorative approach using interview and questionnaire methods.
Twenty owners of cosmetics stores in Hebron Province, who use social media
promotion for their products, were interviewed and a special questionnaire
was distributed to a random sample of 400 females who use social media and
follow online pages of cosmetics stores in Hebron. The percentage of
recovery was 99%, then it was coded, entered into the computer and
processed statistically using the Statistical Packages for Social Sciences
(SPSS).

The study found a number of results, the most important of which are: owners
of cosmetics stores rely on social media to introduce and promote their
products due to its large spread, fast access to a large number of users (target
groups in particular), its low cost and its importance in providing means of

communication between companies and customers.
J



On the other hand, the researcher used the questionnaire method. Its results
indicated the high impact of social media promotion on the consumers' buying
behavior, particularly in the stages of need recognition and information
search. The results also indicated that this kind of promotion has an average
impact on the buying behavior in the other three stages: evaluating
alternatives, purchase decision and post-purchase behavior. Furthermore, the
results showed statically no significant differences according to the variables
of age, marital status, working relationship and monthly income. However,
they showed statically significant differences according to the academic level
in favor of the highest educated, the place of residence (in the post-purchase
behavior stage) in favor of refugee camps residents, and the rate of social

media use in favor of who uses it the most.

The study made a number of recommendations, the most important of which
are: the need to pay attention to social media as part of the promotional
mixture, and to benefit from it in promotion due to its high use by a wide
segment of people and the expected increase in the size of this segment;
Moreover, creating a fun and attractive content that is also rich in product
information, making sure it focuses on the consumers in all their purchase

stages; a content that corresponds to their expectations, meets their needs and

desires and speaks their language.
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