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Crises Facing AL-Quds University Students
And a Proposed Model for Treatment

By
Imad e-Deen H. Shbeirch

Advisor
Professor Abed Assaf

This study first investigated the scope of the crises facing students at Al-Quds
University. Second, the study tried to identify the ways and methods used by the
students to reduce these crises. Third, this study also investigated the impact of
several demographic variables (gender, college, academic year, place of living,
cumulative average and family income) on these crises. Finally, the study suggests a
model for the treatment of these crises.

To achieve the proposed aims, the study raised the following questions:

1.  What is the scope of the crises facing Al-Quds University as perceived by
students themselves?

2. What methods and ways are used by students to reduce these crises when
facing them?

3. Are there any statistically significant differences at a = 0.05 in students’
arithmetic means ot responses to these crises which may be attributed to
variables of gender, place of living, academic year, college, cumulative
average and monthly income) in falling in these crises?

4. What is the appropriate “clinical” program recommended to deal with these
crises?

To answer the questions of this study and test its hypotheses, the researcher used
a questionnaire to measure these crises. The instrument was developed by Abdallah
(2000).

The sample consisted of 40J male and female students who were randomly
chosen. The sample represented 10% of the population of the study. The validity of
the questionnaire was checked by a group of referees. The different dimensions of the
coefficient factor of the questionnaire was calculated by using Cronbach Alpha. [t was
found to be 0.95. The data were statistically processed using arithmetic means,
standard deviations, T-tests, One-Way Anova and L.S.D. tests for comparisons as
well as Pearson Correlation. The questionnaire coefficient factor was found to have
reliability.

After conducting the appropriate staustical analysis, it was found that the
average of crises, which Al-Quds University students were suffering from, was 47.9,
which is a very low degree The most serious crises which students suffered from were
in the following domains: academic, mental health, occupation, social life, and
physical health. It was also found that students employed different means and
methods to reduce the effects of these crises facing them. For example, they used
supplication, sleeping, suppression, and friends’ help. Furthermore, the study revealed
no statistically significant differences which might be attributed to the gender variable
in the following domains: academic, mental health, total degree of the crises.




However, there were significant differences in the following domains: social life,
physical health and occupation. The differences were in favor of female students in
the domains of social life and physical health. The average of males was less than that
of the females.

Pertaining to the toll of the occupation, the differences were found to be in favor
of males. The results of the study also revealed that there were statistically significant
differences due to the college variables in all domains of psychological crises & total
degree in favor of sciences colleges. Further, the results revealed statistically
significant differences, due to academic year, in favor of freshmen students. There
were also statistically significant differences due to place of living variable in favor of
city and refugee camp students as opposed to village students. There were, in addition
statistically significant differences due to the cumulative average (60-69.9 and
70-79.9), in favor of those who got 70-79.9, and 70-79.9 and 80-89.9 in favor of those
who got 80-89.9 and 80-89.9 and 90-99.9 in favor of those who got 90-99.9. Lastly,
the study results revealed statistically significant differences due to monthly income,
between those whose families’ incomes were less than 250 Jordanian dinars and 501-
750 Jordanian dinars in favor of the latter and those whose families’ incomes were
less than 250 and 750 in favor of the latter.

In the light of these findings, the researcher proposed a model for the treatment
of these crises and alleviating them. The researcher also suggests enhancement of
psychological counseling services at Palestinian universities through the setting up of
counseling centers or clinics on campuses. He also calls for the setting up of
preventive programs for student counseling, in addition to the introduction of
recreational, cultural programs for the students. He also suggests that the university
administration ask the academic cadres to treat students gently, nicely and understand
their feelings with out any bias. The administration has to make more effort to secure
scholarships for students given the miserable economic situation which the majority
of students suffer from. The administration also has to employ qualified educational
counselors to help students in facing the crises. Teams of students have also to be set
up for intervention during crises at universities. These teams have to tackle these
crises, solve them and limit their negative consequences. They can play the role of
supporters for the educational counselors. Finally, the researcher recommends
publication of educational awareness pamphlets and distributing them among students
at universities. These pamphlets should teach students what methods and means are
available to employ when crises occur. The counseling department can be charged
with this task.
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