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Abstract

The relationship between the leadership styles of governors of the governorate
of (Ramallah and Albireh, Betlehem, and Hebron) and job satisfaction of their
senior employees

Supervisor: Eyad Khalifeh

The study aimed to identify the prevalent leadership styles among the governors
of the governorates of (Ramallah - Al Bireh, Bethlehem, and Hebron) and its
relationship with employee's job satisfaction, the researcher adopts a descriptive
correlative methodology. The study population consisted of the first and the
senior level staff in the governorates of (Ramallah - Al Bireh, Bethlehem, and
Hebron) totaling (71). The study adopts a questionnaire and structured interview
to collect data. The study found the following results:

The democratic style has taken the first place with an average (3.92), followed
by free style with a moderate response average (3.43), and came dictatorial style
in latest rank by low average (2.52).

The results of the study reveals the presence of a statistically positive significant
relationship between democratic leadership style and internal job satisfaction
(0.75), Moreover, there is a statistically significant positive correlation between
democratic leadership style exterior job satisfaction with correlation coefficient
(0.65). Also, there is a statistically negative correlation between free- leadership
style and internal and external satisfaction (-0.57) and (-0.55). In addition, there

is a statistically negative correlation between dictatorship leadership style
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relationship and internal external job satisfaction, the correlation coefficients are
(-0.58) and (-0.54).

In the light of the study results, the researcher suggests the following
recommendations:

1. Promoting the democratic leadership style by addressing the deficiencies
such as promoting the conservative spirit of competition and participation
among employees in order to achieve job satisfaction, which leads to increased
productivity.

2. Abandon practices that relate to the dictatorial leadership style such as
imposing his opinion in personal work positions.

3- Abandon practices relate to the free leadership style that gives the
conservative powers to staff or the freedom of employees to choose the powers

that are commensurate with their desires (decentralization).
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