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The E-Management of human resources in the Ministry of
Awgaf and its reflections for the job performance of employees.

Prepared By: Mousa Issa M. Abu Sabha.

Supervisor: Dr. Thamin Hejawi.

Abstract

The study aimed to identify the reality of E-Management of HR and the level of its
implication on the job performance of the workers in the Palestinian Ministry of Awqf, by
identifying the reality of the application of electronic management with its dimensions
represented in the technical environment, the legislative environment, and human skills in
the ministry, in addition to identifying the level of job performance for its employees.

The Qualitive approach was adopted in conducting this study, and the study population
consisted of all male and female workers in the Palestinian Ministry of Awqaf
(headquarters) in Ramallah and Al-Bireh Governorate, and their number, according to the
General Administration. In the field of human resources in the Ministry, the number of
employees in administrative positions reached 127 male and female employees. An
intentional sample was selected from the study population, the size of which was (110)
individuals. The questionnaire was used as a tool for collecting data and distributing it
electronically to the study sample members as a result of safety procedures and
requirements for social distancing and non-mixing due to the spread of the Corona
pandemic, and (100) were retrieved. A questionnaire subject to study and statistical
analysis with a recovery rate of (90.9%).

The study concluded several results, the most important of which are: that the electronic
management of human resources positively affects the performance of workers in the
Ministry of Awaqaf, as it was found through the coefficient of determination that the
electronic management with its dimensions (technical environment, legislative
environment, and human skills) together, is able to explain the percentage of ( 63.4%) of
the discrepancy in the performance level of employees in the ministry. The results also
showed that the level of human skills individually affects the performance of workers,
while the results showed that the level of application of electronic management of human
resources in the Endowment Department was at a medium degree of (67.8%), The highest
dimension applied in the ministry was the technical environment dimension, which reached
a relative level of (69.0%). The study also concluded that the performance level of
employees in the ministry was at a high level of (70.6%).

The study reached several recommendations, the most important of which are: At the level
of the Palestinian government, it is necessary to apply E-management of human resources
in all ministries and government institutions, since its application has a positive impact on
the performance of its employees. Because it will have positive repercussions towards
improving the performance of workers, and not being satisfied with the average application
levels, it also recommended the necessity of training and developing human cadres in the



ministry more, through increasing and intensifying periodic training, especially with regard
to developing the technological skills of workers.

Keywords: E-Management, institutional performance, human resources, the Ministry
of Awgaf.
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