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The effect of entrepreneurial characteristics and quality of work life in
characterizing institutional performance in Palestinian municipalities.

(An applied study - the major municipalities of the southern
governorates)

Prepared By: Helmy Abou Taha
Supervisor: Dr. Haitham Ayesh

Abstract

The study aims to recognize the impact of the entrepreneurial characteristics and the
quality of the work life in the distinction of the institutional performance in the Palestinian
municipalities. The researcher used the descriptive analytical method and questionnaire as
a tool to gather data. The study population included the supervisory and leading jobs in the
major municipalities at the southern governorates: (Rafah — Khan Younis - Deir Al Balah
— Gaza - Jabalia). This study was conducted during the year (2019).
The researcher used the complete census method to questionnaire the views of the study
population. (523) questionnaires were distributed to the all study population.
(385) questionnaires were given back with an average of (73.6%), (7) questionnaires were
excluded due to lack of interest by some members. The study is important as it includes
two independent variables: the entrepreneurial characteristics and the quality of the work
life with the dependent variable (the distinction of the institutional performance).

The study concluded the following results: The arithmetic mean of the entrepreneurial
characteristics for the employees of the municipalities is (83.36%), the quality of the
employment in life for the municipalities is (56.77%) and for the domain of the distinction
of the institutional performance is (62.37%). There is significant impact on a <05 of the

entrepreneurial characteristics: the need for achievement , initiative , self - confidence ,
independency , shouldering responsibility , creativity , risk and self-control , in the
distinction of the institutional performance of the Palestinian municipalities with an
average (9.5%). There is significant impact on a <05 for the dimensions of the quality of
employment in life participating in taking decisions , stability and job security training
programs , upgrade job progress , work relations, wages , rewards , health and job safety
in the distinction of the institutional performance in the Palestinian municipalities (67.4%).

The study has suggested some recommendations including:

Doing researches and studying the successful international experiences in building the
programs of the quality of work life and involving them in the strategic plan of the
municipality to guarantee a safe and stable labor life for the employees and their families.
Supporting and adopting the entrepreneurial initiatives and ideas concerning the work and
services of the municipalities and turning them to entrepreneurial projects under the
supervision of the municipalities who are concerned, like the Ministry of Local
Government , the ministry of entrepreneurial and empowerment that may contribute from
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one side to offer unique services for the citizens and from other side to achieve the
institutional distinction. Developing the leadership skills of the top management in a way
that suits the requirements of the distinction of the institutional performance, increasing the
focus on the role of youths to get positions at the top managerial levels as a clear indicator
towards entrepreneurial ship as a method for management.
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1l Gatladl) cilgls Y Awial) alu)al .3.1.2.2

Entrepreneurial Motivations and : ) gl (Aligba & Fusch, 2017) doya
Characteristics of Niger Delta Youths: An Exploratory

Study.

LABLESTL) Ay ¢ anil) Ll o Qldd) sl Aall j8lgally pailadl)

gl asdialy el W 3 Gbal) g Labl) pailadd) ) Gyl sdufal) sda cda
Ja) Lle (20) duhall aaine Jadis il pand 3150S Al aladind 2y o Alatll huagl)
fLi] (e agii€e ) ALl paibiadll )sShiars gl 1g ek of lseUind cpdll e ((eluss
oailadll aal o e Ll o¥5a Bl 1) duhal) il cualdy cdaalill Laldll agasylie
aranaill ¢ Hlalaal Jass ¢ Il DY) el s 3 A )) 1 aged s A Lalyl
oaibadll sda e alae¥h il duhall @Sl ay o(3uliad) (I lay) Glaidl dalalls
lgimagi dudpal) Ciadhy cdaabaid)y dumacinall dpatill Gaiady AUladl dgalge QLal Koy daud)
ClaaY Al cladbal shab «l¥slly ¢ Al (gginall o dagSall sl 8y pms
55 Ll 5oy (dangially Sraall apliially QIS gaiy olis) dagutty plally (ile g il

Al e aall JleeY) 82k,

Evaluating Entrepreneurial  :()lsi (Nurlubz & Esmailzadenh, 2017) Ay

Characteristics and States of Despair of Nursing Department Students

Soaalll and Al sl (ull) Dlag Al patladd) uld!

ad Llh ool 1y Gl Glginey Loyl pailadll Gulds aass ddabal) oda cdu
(il Ghagl mgial) ardind (LS5 b daaal) aglad) S ) Gpall dnals 8 (el
(6) ki iy daalall & (el and Dbl Jod duhall adinag «blall pead Llaug
phladl Gadl dalall ( alal Eall ool A8) ay &byl jailadll e jualic
Cal€ oAl Al of 1) Aaal il cualdg o(@lall Ala 8 Sl Mas) (S ola)
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IS 8 eV 5ol @lilge o Dl Cupm aay WS L Jlee Y1 0Ly sa agrandiiy Saa

grala

Entrepreneurial motivatio :lsias (Barba-Sanchez&Atenza-Sahuquillo, 2017) Ay
and self -employment: evidence from expectancy theory.

"SI Cadagilly JleeY) il adlsd

Gk zisal DA Go SN Calagilly eVl (ol adlsd Gl ) - Auhal oda cd
oo bl B ol ally Guaill e BB el Jaall 2yl adsll Bl e 38
Yl Clgin OB (DA Laldll agajlia eli) 8 leand cpdll Ganlll e degena
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o S8y AaagSal eSS e Oy cigal) agimae ugki (& Ol uiats aeaig

el Jadl) Jaee (mis Jal e cplaina) JleeY) Jlay alil) (ald e Jand) @lgidly JLl)

Entrepreneurship at Topicus : (g (Dudnik, 2013) Ay
4uil ) Topicus 48 A 3k

On A Gl Calagl ddee 4 ddbaall duadanl) cbasall eSS ) tdadal) cdas
ot A5 WS Jalse A& (Topicus) 4Syh eala@y) ~ladlly dnlyll pailadll
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cotbgl WYl hEaly bl UKl YY) e IS on (%5) AV (g vie
GEAlls pailly cmhlall Al 8 AS)Laally cJand) Cagylag cdadidaslly dnadtl) slall G Gl
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A il ansgal) pail) Gt o 8i5e e dan) 25ag (o WS B g Uiy
By (Aalal) ISy HeaY) cdartiiall gl gl ccuyll malyy cch)all Sasl b S, Laall)
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Bale] 1Ciluagil) bl CulSy . punsgall o13V1s Lansl ) BaLA) o AR T o g Gl
alyal) Slea 8:US 5aL) e danlly cdllanl Gatanl Alayal) Glga & ciliasganll alai 3 i)
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ol Ljiss Laba ) dila) cddiaad) dpnl) mebdl DA e 3l Guilasall il
S lebaang daalail gy Lguadliuls lilaband 56l daabay @y e Lol (Aigine
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Bags G Aula) Wle gy Aangia day Oy alad) JedY) 5l & Didagl slal

Al ansss (ICAYls Aalall JUEY) Blyg (A cmlelad) (s Jasdl cilidlaly Ldidasl) sLal)
Cuagly «(%63.57) Ay Gy dalad) JsY) 535 3 calalall Ji (e danll clidlaly
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1 Aaidagl) Blad) Bagy culglii AN Awiad) il .3.2.2.2

Factors Affecting the Qualit :(lsias (Kaniz Marium & Subrata Banik, 2018) Ay
Quality of Working Life An Enquiry into the RMG Industry of Bangladesh.
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ccilagall i) e (QWL) ik e Jifiall b isad) ehal sacli dual)

Psychometric evaluation of need-based :O)lsixs (Rastogi, & Rastogig, 2018) dwfya
quality of work life scale in an Indian sample. Industrial and Commercial Training.
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188 eomiall oY) s 8 dalal) luagll | .3.2.5
189 Ll i) el Slaagdl | .4.2.5
190 Aldiie Gluhyal Gils jiaa | .5.2.5
191 zabally silaall

213 Gadall

227 cligiaal) daild

234 Jolaal das

236 D) daslé
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Jdglaal) g

dadall o Giaall sl o,
17 Lol ailadll Lglgling dalall cluhyall | 1.1
55 Spall g 56¥) z3gaill ulas 1.2
64 Ghandd 3 ol Caaa | 2.2
67 5 ¢ Ul cabaly Csas 3.2
71 Al ol (8hy el it | 4.2
101 Llly jaaalt (adg dalud) clunl) vl 5.2
107 el S alie Sla g 1.3
109 S dalall Jlae sl Loyl gils | 2.3
110 Boleal) Jlae I Gl il | 3.3
110 osilly AR Jlae A3l BLay) il | 4.3
111 Adgsenall Jans LB Jlae Al GLaY) mils | 5.3
112 Ayl o A1) Gla¥) zils | 6.3
112 Bhlaall Jlae oI Loyl gilu | 7.3
113 S Sl Jlae ol Gla¥) mils | 8.3
114 LA 3l AL Jlaw a0 Bl il | 9.3
114 Saasl) Gllls Jha) Jlae Sl Gla¥) m5ts | 10.3
115 Gl ey Jlae I GLal it | 11.3
115 bl axally A5 Jlae Al Gl il | 12.3
116 Jaall e Jlae a1 Gl il | 13.3
116 ClIKly 5 dlae I GLay) il | 14.3
117 dgigall Ly daall Jlae Al Gla¥) mits | 15.3
118 Gl ol punsgall ¢V e e I GLa¥) &35 | 16.3
119 el S Gaall gl | 17.3
120 L) il Gl Lo S W dalea | 18.3
121 srahll sl HLas) i masy | 1923
124 oinll s Luhall die jsi | 14
125 sdagl (canall s Luhall die aaigs 2.4
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dadial) o, Syiaall Jsaal) ad,
126 bl Jagall Coa Aol die s 3.4
127 Byal) Clgin 23e s Ayl due auygs 4.4
128 SPUL 3\ COREIWENY- W [ ST P 5.4
129 bl 8 aaiaall adl) 6.4
130 Sl dalal Jlawe clyzd Julas 7.4
132 8)alall Jlae colad Julss 8.4
134 ol A& Jlae clyad Jalas 9.4
136 A gsuall Jasig 4D Jlaw cily@d Jilan | 104
138 gla¥) Jlae s Jdss | 114
140 i) Jlae <y Jdsi | 12.4
142 S Sl Jlae i Jalas 13.4
144 bl ilase (63 Lol (ailadl) iy paes (il 14.4
147 LAl sl 8 ASLaal Jlae i Jdas | 154
149 bl ola¥ly ) Jlae <l didas | 16.4
151 Gyl el Jlae cihjdd Jalas 17.4
153 stabasl aadilly AAl Jlae cilysd Jidsi | 18.4
155 Jeall Glle Jlae cilyas Q| 19.4
157 Sy Heall Jlae cilj@d Jlas | 20.4
159 Juigall LOLWlg daal) Jlae cily@d Julas | 21.4
1601 Glald) (sal daudall Blall 5asa @ qaea a3 | 224
164 Gl o sl oY) s @ Jdas | 234
168 eV A A il damidll i) Jdai | 244
170 Al At ) dacajdl) axeiall plaasV) Jidai | 25.4
172 osiall = Gl el T las) zibs | 26.4
174 Sbasll o) = (alal) il las) wibs | 274
176 bl Jagall — (eala¥1 cplall jladl) il | 28.4
178 Byl Cilgis aae — oY) cplall lodl mibs | 29.4
180 Jeall l€a — @2V cplall jladl mim | 30.4
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@) g

dadual) od R gl Galall a8
214 il ssadl) Jpan | (1) Gobe
215 ALY aSan Ay | (2) ek
216 Lahyal) 8ol 1gaSa ) cpeSadd) elanl 238 | (3) Gale
217 doaly 8 Adlain) Aus eha) lla ALy | (4) Gale
218 AaLaSiy) Auhll il | (5) eake
219 CLald) e LAY 2 Ay | (6) Gake
220 &SI @lbaldl gl | (7) gale
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