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Abstract

This study aimed to identify the effect of promotion through social media, on the behavior
of the Palestinian consumer, in making the purchasing decision in the clothing sector in the
Bethlehem and Hebron governorates. where the focus was on the five decision-making
stages; (the feeling of need stage, the stage of data collection and comparison between
them, the stage of evaluating alternatives, the stage of making the purchasing decision, and
finally the stage of post-purchasing decision).

And to show how long the consumer decision to buy is affected by various demographic
variables; (age group, marital status, educational qualification, number of family members,
place of residence, nature of work, the level of the monthly income of the family, in
addition to the rate of use of social media).

In order to achieve the objectives of this study, the researcher followed the descriptive
analytical approach in this study. Data were also collected from the respondents through an
electronic questionnaire by distributing it to the target group, which is the category of
women in the Bethlehem and Hebron governorates, whose ages range between (18-70),
and who use Social Media. About (578) questionnaires valid for analysis were collected,
where the researcher used the SPSS statistical packages program to statistically process
them and come up with the results.

The results showed that there is an effect of the electronic promotion process through

social media, and this effect ranges between a large degree (the feeling of need stage) and a



medium degree (the rest of the stages) on the stages of women's purchasing decision-
making towards the clothing sector in the Bethlehem and Hebron governorates.

These results also indicated that there are statistically significant differences for some
demographic variables, which are the age group and the rate of use of social media, while
there are no differences for other variables (educational qualification, place of residence,
marital status, nature of work, and income level).

This indicates that the age group (the youth group whose ages range between (20-40)
where they accounted for (63.7%) of the respondents, has a major role in influencing the
purchase decision, and because this group is the most use of social media.

This study concluded by presenting some recommendations to various parties, including
urging more studies on the subject, in a more in-depth and detailed manner, and taking into
account the different tools of the promotion process in future studies. It also recommends
the need for institutions and traders to pay more attention to, improve their use of the
promotion process for their products, and focus on the demographic characteristics of the

target sector, in order to achieve more market share for their products.
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