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Abstract

The purpose of this study was to assess job satisfaction among hospitals’
managers in different levels of management, and to investigate the relationship
between job satisfaction and other factors influence job satisfaction. The study
was conducting at all Gaza’s hospitals. Across-sectional design was used, and
all managers were selected, which consist of 320 managers from different
levels of hospitals’ managers, (top, middle, and line managers). Three hundred
and four managers responded to the study which represented 92% of the study

sample.

A standardized structured questionnaire was developed according to the
previous literature. Psychometric methods and tests were applied. The Alpha
Cronbach was (.87) and split-half was (.84). The result indicates that the

overall satisfaction among managers was 66%.

Factor analysis of job satisfaction scale showed that there were eight
dimensions influence job satisfaction including: general satisfaction,
supervision, organization environment, salary, relationship with colleagues,
ability to work, attitudes toward work, and absenteeism. The result indicated
that males were more satisfied than females. =~ The majority of managers were
married, but there was no statistical significant between marital status and job
satisfaction. Managers with high level of education, attended management
courses, working in Non Governmental Organizations (NGOs) hospital gaining
high salary were more satisfied than other managers. The study found that
income had positive impact on managers’ satisfaction; top managers were more
satisfied with their salary. In another hand, age, place of residence, and

profession didn’t indicate any statistical significant with job satisfaction.
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The study assessed job satisfaction among hospital’s managers in order to
recognize the variables which influence job satisfaction of hospitals managers
which lead to improve the quality of health care services provided to
customers. Therefore, the study suggested some recommendations; hopefully
decision makers may take it in consideration when they create their policies, to

increase job satisfaction and the attitudes toward work for hospital’s managers.
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