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Consumer protection in e-commerce contracts
Prepared by : Al-Hasan Maher Hushaysh

Supervised by : Dr. Abed Alraof Al-sinawi
Abstract

Modern legislation has taken care of the necessity of protecting the consumer in the electronic
contract, as the consumer is considered the weak party in the electronic contracting process,
and since the general rules in civil legislation do not provide sufficient protection for the
consumer, modern legislation has established many methods for protecting the consumer in
many places, the first of which is the pre-contract stage. -Negotiation-, or the stage of
concluding the contract, or the stage of implementing the electronic contract.

We have discussed a group of important topics. The study began by introducing the electronic
contract and its elements in the first section of the first chapter. The characteristics of the
electronic contract were discussed. In addition to concluding the electronic contract, the
definitions of the consumer and the supplier were discussed. It also talked about the importance
of providing modern means of protection for the consumer, as the need Consumer protection
in the electronic market is what prompted me to search for means to protect the consumer in
electronic contracting. Trust and safety in the electronic market are among the most important
things that the consumer needs in order to meet his personal needs, and therefore he is subject
to unusual and unfair conditions against him. The advantages of the consumer over the supplier
were discussed.

The second chapter also touched on consumer protection in the electronic negotiation stage,
where | talked about forms of consumer protection and rights at this stage, including: clarity of
electronic commercial advertising, which leads to a positive impact on the consumer, so that
he is aware of his situation when contracting. The consumer is exposed to the claim or illusion
that the commodity is of high quality. Likewise, the consumer has the right to information and
insight by identifying the identity of the provider, describing the product or service subject to
the contract, and stating the basic features of the commodity or service. The definition of the
negotiation contract was discussed in addition to its characteristics

As for the third chapter, consumer protection was discussed at the stage of concluding a
contract, by referring to the guarantees added by modern legislation in the field of consumer
protection. Arbitrary conditions were identified, in addition to the expansion of the concept of

contracts of adhesion to include many contracts. The electronic contract is considered a



contract of adhesion. If there is no negotiation, that is, the matter depends on the extent of the
possibility of negotiating the terms of the contract. If the electronic contract permits negotiation
and allows the consumer to review the terms of the contract and amend it sometimes, then it is
not considered a contract of adhesion. However, if the character of negotiation or bargaining
is absent, and the terms of the contract are In a rigid manner that does not accept review or
modification, it is a contract of adhesion.

Finally, consumer protection was addressed at the contract implementation stage in the third
section of the last chapter. Modern legislation has added some new rights to the consumer, such
as his right to subsequent notification of the conclusion of the electronic contract, the seller’s
obligation to deliver the identical merchandise, and the consumer’s right to withdraw. The
majority of modern legislation also stipulates the establishment Governmental agencies, or
accredited private bodies, are responsible for protecting consumers
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