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The Role of Secondary School Principal in Knowledge Management from the
Perspectives of Teachers and Educational Administrators in the Governorates of
Jerusalem and “Ramallah and Al-Bireh” in Palestine..

Student: Noura Mohammad Al-Halabi
Supervision: Prof. Mohammad A. Abdeen
Abstract

This study aimed to identify the role of secondary school principal in knowledge management
from the perspectives of teachers and educational administrators in the governorates of
Jerusalem and “Ramallah and Al-Bireh” in Palestine in the domains of students, workers, local
community, technology, and foundation of knowledge management. It also aimed to
determine the differences in perspectives in terms of gender, governorate, qualification, years
of experience, and job title.

The researcher used the descriptive method due to its relevance to this study, a questionnaire
was developed to collect data. The validity and reliability of the questionnaire were
determined The questionnaire included (50) items that were distributed on the above
mentioned domains of study. The respondents were asked to respond according to the five-
level Likert scaling method. The data were processed using the statistical package of social
sciences (SPSS), where the descriptive statistics were used to extract the arithmetic means,
standard deviations and percentages of the study sample responses. The statistical analysis was
used to examine the study hypotheses at the level of significance of (a<0.05) by using the t-
test, ANOVA, and LSD Test for dimensional differences.

The study population consisted of two groups. The first group included all teachers (3771) in
government secondary schools in the governorates of Jerusalem and Ramallah and Al-Bireh.
The second group consisted of educational administrators, including (150) principals, and(85)
supervisors. Both groups were distributed in three directorates: the Directorate of Alquds Al-
sharif, the Directorate of Jerusalem Suburbs, and the Directorate of “Ramallah and Al-Bireh”.
A stratified random sample was selected from the study population as follows: (10%) from the
teachers and (50%) from the educational administrators. A total of (495) questionnaires was
distributed among the study sample.

The results of the study showed that the role of a secondary school principal in knowledge
management from the perspectives of teachers and educational administrators in the
governorates of Jerusalem and “Ramallah and Al-Bireh” was “medium” with mean equal
(3.57 )and ( 71.4%) on the total score, while it was “high” in the areas of students and staff,
and “medium” in the areas of the community, technology and foundation of knowledge
management. The results also showed that there were no statistically significant differences in
the mean estimates of teachers to the role of the secondary school principal in knowledge




management due to the variables of the directorate, qualification and years of experience;
there were statistically significant differences due to variable of gender in favor of the female;
there were no statistically significant differences in the mean estimates of the educational
administrators due to the role of secondary school principal in the knowledge management due
to the variables of gender and directorate; there were statistically significant differences due to
the variable of job title in favor of the school principal, and due to the variable of qualification
in favor of lower qualification, but due to the variable of years of experience as follows: (less
than 5 years) and (5-10 years) in favor of (less than 5 years) and between (10 years or more)
and (5-10 years) in favor of (10 years or more).

In the light of previous results, the researcher recommended the following: increasing the level
of knowledge and skills in knowledge management for school principals through courses and
workshops related to knowledge management field; conducting future studies on the subject of
knowledge management in schools and its relationship with other variables such as job
satisfaction and improving performance.
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