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The Role of the Credit Information Provided by the Palestinian Monetary
Authority on the Efficiency of The Banking Facilities from The Perspective of
Senior Management of Banks

Prepared by: Amal Ismail Hasan Abu Jaber

Supervised by: Dr. Azmi Ahmad Al- Atrash

Abstract

The researcher used the descriptive- analytical approach to carry out this study, due to
the nature of the study and the nature of the information to be obtained and the
questions the study aims to answer, as it needs data collection, classification, analysis
and interpretation to pinpoint their implications and to reach results that can be
generalized, as well as this approach allows the description of reality and the on the
ground situation accurately and expresses it both quantitatively and qualitatively.

The questionnaire was used as a tool to gather the necessary information after it was
developed initially in line with the objectives of the study, and then was reviewed by a
panel of specialists, academics and researchers who have expertise and knowledge in
the subject and in the scientific research, the panel's feedback was incorporated into the
final questionnaire which was distributed and circulated to the population of the study to
collect the necessary information and analyze it in order to answer the questions of the
study, in addition to conducting both qualitative and quantitative analysis of the reality
of query operations, the opening of the record, defaulting and granting facilities of the
banks for the period between the year of 2008 to the year of 2013 and the link between
those results that have been reached by the analysis of the questionnaire.

The target population of the study comprised of managers, supervisors, officers and
employees of the departments of facilities / credit (depending on to the structure of the
banks in Palestine), totaling 86 respondents in the banking sector which means that the
target group represents the whole target (population) as they were all surveyed. After
data collection which was collected by the used tool (questionnaire), the data was
inputted into the computer and processed statistically using the Statistical Package for
Social Sciences (SPSS). Arithmetic averages, percentages and frequencies were used to
calculate the relative weight of the fields and areas of the study tool, in addition to
calculating Cronbach's alpha to measure the internal consistency.

The study came up with several findings, conclusions and recommendations, and the
findings reveal and confirm in general that there is a substantial and evident role and
impact for the credit information provided by the Palestinian Monetary Authority on the
efficiency and effectiveness of banking facilities from the perspective of the surveyed
respondents, and the results and findings can be summarized in the following:

There is a role for the credit information system in improving the quality of the credit
decision, as it achieved arithmetic average of (4.12) and a percentage of (82.4), and this
indicates to a very high level of impact and role of the credit information system in
improving and enhancing the quality of credit decision.



The results reveal that the credit information system has a role in increasing the granting
of facilities/credit, it has achieved the arithmetic average of (3.90) and a percentage of
(78.0), and this demonstrates the high level impact and role of the information system in
increasing the grant of credit facilities.

The results reveal that there is a role for the credit information system in
reducing/decreasing the non-performing facilities as it achieved arithmetic average of
(3.75) and percentage of (75.0), and this demonstrates the high level of the role of credit
information system in reducing non-performing facilities / loans.

The results reveal that the impact and role of the credit information in increasing the
efficacy and effectiveness of the credit facilities was high, as the total percentage of
respondents’ average responses on all paragraphs of the questionnaire on all areas and
fields scored (78.0); more importantly; the quantitative analysis results proved that the
results of the qualitative were harmonious and support each other.

The study concludes that there's a need to broaden the database provided by the system
so that it becomes a center and hub for economic information which can be relied on in
obtaining analytical visions for all important and major economic sectors; as well as,
introducing a number of other services in the future, including the service of monitoring
financing portfolio of financial institutions, and the service and functionality of
reporting fraud, as well as expanding the database with the private sector so that it
includes telecommunication and electricity companies, as well as the inclusion of
insurance companies, and human resource development in the Palestinian banking
sector so they become more aware about the importance of the credit information
system, and to utilize and benefit from the experiences and expertise of other countries.
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