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The impact of Social Media on the Marketing Performance of
Telecommunications Companies in the Arab World — Palestine, Jordan and
United Arab Emirates

Prepared by: Mohammad omar Qasem Dar-Shriateh

Supervisor: Dr.Nedal Darwesh

Abstract

This study aims to identify the impact of social media on the market performance of
telecommunications companies in the Arab World - an applied study for the
telecommunications sector in the Arab World. The researcher uses the descriptive method,
where the study sample consists of social media users who work in the telecommunications
companies in the Arab World in 2019. As a result of the lack of accurate statistics on the
number of users of social media in telecommunications companies in the Arab countries, the
researcher uses a random sample of 64 users. The data obtained were analyzed using the
Statistical Package for the Social Sciences (SPSS) program.

The study represents the impact of social media as a very important element in the success of
market performance of any telecommunications company in the Arab World. This impact can
be detected in the high market performance of the telecommunications companies and the
increment of the company’s products and services’ sales. Further, it creates a competitive
advantage and a high possible future investment from the telecommunications sectors in the
social media network.

The results also show that the impact of the use of social media in decreasing the market
prices and increasing the customers’ loyalty to the telecommunications companies. Eventually,
the results reveal the fact that there were no statistically significant differences at (a<0.05) in
the average responses of the sample members to the effect of the use of social media on the
market performance of telecommunications companies in the Arab World due to the variables
of gender, experience, nature of the company in terms of service provided, and the country in
which the company operates.

To sum up, the study recommends that the telecommunications companies shall study the
products that they may promote over the social media network and categorize them in order to
facilitate the process of promotion and achieve the increment of sales eventually within a
scientific method and a clear methodology. It also recommends that companies shall set a
specialized team in the field of promotion and sales over the social media network, which will
achieve marketing advantages and allows companies to obtain the largest market share.



Further, it is necessary for telecommunications companies to maintain their brand over the
social media network by accessing new markets and achieving competitive advantages
amongst their counterparts through their commercial brand.



Y Juaidl)

dapdl) 4814 .1

-

daaiadl 1.1

shall Guls (A8 (A Lo o liul) (S Al Spalaall lila (8 Cojil) 4ol Jia

o L) it lg) Camoy RIS duaid s cArgpuy g 5 Allad Jlail Ay HeS 2y daasdl)
sl s cat iyt s o BaaY )y Allall pe JUai¥) i Ll LS cagane iy b auly adine ae Jlisil
Aagyu Ayl ¢ 23 gl oo Gally lagadll A lhey Hseall saaliay cclypald) daliy clDleY)
AGall 3 aladind P e Barall dal 4l Allad) dea ) oysn ol 3 a1y cilens
leiay Adlinall olall ciVlae AHS & due s Al Cipaa ) (ool aplyi€ill kil 1a5 485l

(47202« 2017 cgspals pal sil) e s AN cpulud) oo laal! gl
(Grsntll Glase o Al dylailly dplayl Jleed) dlle o agda€all skl la (uSal

el & Liale et ) n Lysn )y cdalSilly 2naY) ) Jeat dgdygenl) il glla

Oy iyl aalially iyl b il sale) ) sl ey silly cisntl Adeall a Aol



el sl) L8 e aal alan a s e Lyasa Yeat el eV Laily colesleall Ll 515 368

callall g lash i 3 Guldl) o el Jualsll dalall cojels eyl aladinl okt sy
O Al penil 0o el (alatB i (Aly o lial) Jualgll dlpe clapys ekt lad

.(Vinerean & Tichindelean, 2013)

L‘“:‘:l) bdm-o Ginun ‘j 6@4\%& ‘;-AJ;J\ Ol e g‘;w;‘y\ Jualgll Sy daslia < \J
?éw :\_13.1“_9....;_1 Ny PN ﬁlt.‘sn-’ ‘—115)&!3\ k—jm Lia B2y ‘Qussg Al s JL:A;Y\ o Laiinl L\Lﬁj

seeal) (e € e N gt Lo SLiily Jgea (e LY ciliaidl @l (DA (e aglglag

el Al jobadll (e closbeall pan agle o b dglee (o Al andiall ey sy Sl
alse )Ll ohin caaa S5 e el gadd gl ey Ja G idbd) Jae e dgle
aailad dxabie duw (& 4 Glaalie oo Gand casiially ol lgd Lo elaal) Jdualsil)

(Vinerean & Tichindelean, 2013) .ulaiiall (e o 2y (3 gitall A5lea (ge aiKaily cdyadl)

Glaie Pla e Gautl) (S Gl eyl Bl 4l @A) el of Y (Sa Yy
sl gylall (e ST Ao ld ld Ayylay Weidlee s IS Ga Jualsll miy e linY) Jual gl
alll Blugdl sy Joda o claiie Ja e gly @l i aie Jld) Ju e

o A yseeall gl it o A5l GIGAN akiin Y iy IV adlsally cBladlls ihall



kit claa¥) dualgll diluy A Ge Wbl ol Glayl elsw dolall S cilasidl)
e S By oA ) cagre Jelill (e agi&ais Ao g Asgun sgenl) ) Ay lSal
Alldia) Uy SIS, oded dmg)l) (s iy Lo A8l Jslalls latindlly ) seanll ¢ L8] (a)d

.(Kaplan & Haenlein, 2010) XX 28 gl Zaally ilassall 33050 da 8l 035

Loan ol Gplall Jeadl Ll by pf K3 Ky a2l cilaial) 23 (DA (e Gageall ()

Ghliall 3 gt GBlA) o jseand) (o saS 22 ) saslls cdplaill Adlal) 5)ed 0l
Jslay chlatia yyolaig . agale oyl 58 caaly cpantiall sae oy WSS cagide a0 5L, (Al jaall
il o Jseanlls cilamad) dans 30455 cedbeall ard Cppundy o smibiall adllay L Gy 45,80

-(Kaplan & Haenlein, 2010) ¢Jteall (1

Sl ity e sk b Alalls eVl Jualgll Bilas 38 o of Ll Al S

Aellee] o 3 Lo s i (385 (pe Sail] skl 138 AS)5a S

(ool allall el @il Juadly @Y Dol Ll hage ush alae G N
Oe Blicl JW el sldels 1AL 11 desense Lo aladl 13 Aal 8 5agagal) S8 Jidis

(2017 ‘?&Ji) dé.u) Qu\cd.'j:& Mé.uj ‘C"’bj ‘u}s\a}s cd:\.\:\.\}n



DLV i WY el allall & clSpil 5STs aal e SN 48] Sy o8yl

ileas Juagiy Jo o daally QIS 020 Caall a3 ey ol (8 Lo dalald) 4iail) 4l b
lse plasinl b Ll yldin) DA e e JS0 agre dualsilly Jeliilly oSl )
Gsine gl Jiis Juas o (A seanll 431 oo sl gl 8 sl LY elaa¥) Jualsil
glsall o3 o aisage o asll leiad) B GV DR e Alipd 33l 4 ) Dl

(2017 ¢al&)l) w3pmaall 258 Ak allall cilaa Al dye Laia)

LaglsiSilly eV e 283 clVlsall ) SiseSll e dediiivud) 33aY) alaes adia
Gl A0 Bage ial duhy clily 35S Bygll 8 asladind Sy Al gl il
Gasy 428y 145 o ah agVlss ae 483 Cailggl) axdie Jeld Jawgia of Y "Dscout '

D) Zapda Ao palall cdgll 8 celaa¥) Jualgll Bl adgially Kl 80N 13g] Bl

A Lddpae o deaadl s Leie Gangdl 58 Al ehaly Caldl )58 Gslgiually Gl (n L
coshanli) dupell Joall 8 VLAY @l sl oY) e elaay) Jualgll qdlse i
gilse ST o e gl clilly agd sa Al 038 (e puwihl) (il (3asiall dupall LY Y]
OV VL) s plad e duhall sda akd sy sl oY) e e laa¥) Jualsll

8yl Ao 4l g Ui 4l Wy allall Jgo (ge 350 0 alaid) 3 dpuni ) e Undl) (g o Undl 18



