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The reality of risk management at the Palestinian banks according to Basel 11
standards from the viewpoint of their employees.

Prepared by: Jenan Othman Ramadan malak.

Supervised by:D. Ahmed Herzallah.
Abstract

The study aimed to identify the reality of risk management at the Palestinian banks
according to Basel Il standards from the point of view of the employees, and to achieve
the objectives of the study, the researcher used the descriptive approach, and designed a
questionnaire that included (55) items distributed on three topics , namely: (availability of
requirements / minimum limits for adequacy Capital, applying policies to enhance and
cover risks, applying strict procedures to achieve market discipline), and it has a degree of
honesty and reliability of the overall score (0.95), and the study population consisted of all
workers in Palestinian commercial banks in the regional administrations in each of (Arab
Bank, Palestinian bank, Al-Quds Bank, National Bank ). The size of the study population
reached (340) employees, and the value of the sample was (180) employees, and the final
sample recovered from the members of the study community that is valid for statistical
analysis reached (130) questionnaires, which were considered a representative sample for
the study.

The study found that the overall degree of the reality of risk management at the Palestinian
banks according to Basel 11 standards from the point of view of their employees was large,
with an overall arithmetic mean (4.08) and a large degree of estimation , and the value of
its standard deviation was (0.44), and with a variance factor of (9%). It was found that
there were no significant differences at the level of statistical significance (0.05a<) in the
average responses of the respondents about the reality of risk management in Palestinian
banks according to Basel Il standards from the point of view of their employees due to the
variable of gender, educational qualification, nature of work, years of experience in all
axes Study and college degree.

The study came out with a set of recommendations, the most prominent of which is that
banks develop risk management strategies in line with the guidelines of sound risk
management practices for the decisions and developments of the Basel Committee, in line
with the size and degree of development of the bank’s operations and the level of risks
under the supervision of the Palestinian Monetary Authority, and that banks work to
improve the management of banking risks in its diversity. Which requires banks to adhere
to the application of international standards in the areas of capital adequacy, supervisory
review, accounting, transparency and disclosure, and banks must be keen on having a
specialized department to manage credit risks, working to identify, measure and control
credit risks, and the efficiency of tools to address and confront these risks And developing
a risk management strategy in line with the degree of development of bank operations and
the level of potential risks to which they are exposed.

Key words: banking risk, financial risk, risk management, banking, Basel Il standards.
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A leall Lacsgiall il 3 (gall Lalucat) (3l dojla Clela] Galii g Lo (80S i
Daal aaig (S i sy (%10) o8 D3I Jalaass ¢(0.41) (liaall 4ilails (4.00)
b dgag e 11 b ulae (385 Adadalal) gl & lalad) sy adlgd LiSH dasall
((0.41) 4 Glaadl Cahail) dad iy (4.082) &;s sben Tausy 5508 CulS g (plalal)
(el S 8 Andacdall gl cplalal) o) e Eald) S5 Ly ((%9) 58 sl Jaleass
SRl 5l dal (e Aaidacddll o) 53] 45 ast Lo Gaaal sSpn " il udl) ¢plandd
Ay pe @0 dadill sy ol Db uleer Laldd) L)l Qleall lgnls Pla (e g
adgiall pe Hlladl duhasty galaiel Qe W ) 58 ) colal (2012 ¢ Jganl)
D) ) b ) (2014 ¢ lad) dus pe pmplems o) Al ciladety S A
Dbladly dsaadl Hhlae (@oud) Hhlae (aly dudasts QLS 230 dpadl paseal ) sl
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shlie Bl A lalsice aoatl dune cidge aldiel (B jemsd W) o) Gus Dbl
Gl axey Al Sl Jley) 4 Akl G cdgd) 4~ lad)) Cancay gyl

Hlgiddliag dulidll cludap ands ddlaial) miliil) 4.4

ANV (grine e dugies (g g YA o gt Al dwwil) duadl .1.4.4
Aol & SR Bl adly Jea Gfsasdl @lblain) bwgie b (0<0.05) Aslasy)
dagally (puiall) chiad (gix0 b Galalall Hhi dgag e 1T Db sales 385 Ldacdid

Q(E).\;J\ U'_\b.u.uj cgglajj\ GAA.AAM cg’_daj\

ok LS dusjdl) il @l (and a3 odle] dudjdl) (asdly

AN (gine die Ligine 398 258 V' 4l o pan g i A dusdl Ludasil) 1.1.4.4
Aol 4 b Bl adly Jes fisasd) Gllain) bawgie 3 (0<0.05) Lilasy)

Vol janal (320 g Galaladl ki dgag (e 1 )L alee 35 dundasddl)
Aliiaad) cliell (T-Test) ladl) ¢l ol a8 coaall e LRl Lucajll sda Lasdl

Bl lee 3 Aushacddll Ssil) 3 LAl 5] ol oa sad el 3 cibla] cillacsio
comindl e Cuens g Galalall jlas dgag o

Aol gginn | oyt | T- ded | By | b

asll [ udal) Lot yl) ) glaal)

flasy) | Aal | Test | Ayl | olal ' sl s

0.44 4.17 50 | o) | LS LSa) agaal) foldbia) i
0.458 128 -.744 -

0.44 4.25 80 | s Jlal

0.44 4.03 50 | dakity oadl Al clabu Gk
0.581 128 -.553 - .

0.41 4.09 80 | s bl
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0.44 4.06 50 | o | Bluad) gadadl dala Cieha) (Gubs
0.39 3.95 80 S Gl

0.174 128 1.367

0.39 4.02 50 | &

0.999 128 -.001 - 4 da
0.36 4.03 80 | s
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bl dlasayly i) & I - Lol lgiaayally CabAY) diles Cun Gay JLal ) 4US

Al g3 Ale) Gada Ao Cabadly W gl

dgaal) felllial) g jsaa) AJEN Awhall glaal Adlas) ANAl (o Judaill il iy
Gubi ynag ¢ hlaal)l Lhaity il dul) clebu Gubi snay (Ul Gy U Lol
Slo sl s3gy Lalall Lilasy) ANA caly 38 (Goadl baluai) Gaal dojla el
aflas) AN dad e S dall sdag puind) e die (0.174¢0.581 <0.458) sl
Clalall e Al dne A o) g @y 8 Cuddl Ealdl g3 «(<0.05) die dia il
Ciliginn agl agalinl (a2 e "l Guadl) (cplacds ¢ el IS 8 Ldacddl) @lgil
HIY 1T b snlee @l daes (8 danhanddl) gl Lg ags Al @lehal¥l Ajeal) (0 820
Laalill Lol Alladl JWl (aly cpsSty dalanad) 5 diad el jhan Lgaliil) DA e laladl)
auiSy Akl Shlaall (e Jagaall JU) Guly LS I Adlal (Bgully Janiall Shalie e
(Jya¥) Ao b g o il (ol DLl LS Glaaaia (psS 3 gil) o2 5))y)
Aatlung difie Al ol aagy Asiadanaldll gill WL Gusale JSiug duball due 241 ey LS
) Al cillliag W5y Lay degaly ) Sl aaal By JW ) 2Dl auil
¢Aatsgailly dpbanll Hlalaall ddadjell Cilileell dafliall Cldee 5320 408, jée b Al
Aalal gl Alalaly dugin duyer ol Lledl HIDU andlly delidl s ad)y dulanyl
faadieg Aiie pldl Garads b gl lgas Al clehally sl danba s bl

cAuzidall A dll Job & dddes hladll Bla)
Sleba) Bul pole el el ob duball due 38 40 Sl Lo ong Fall) 50 LS
oy @lise e zladYl leald DA Ge 1 G5k ubee 33y Gsadl Laluai] sl dajlia

67




e Gglad s (e 0 Lo () ALY (B3l Al yjie 2y Wl Ty dlS duwsy JW
LU chaally cbpally sl Gl ) DA e Ll diadacdal) 2l dalie pa
LS Ggaa dplens 11 Pl ) je (335 Lasllal) Cilaliadl Clallaial Lghulss dalial o)shaially
Jon Gl & 0Sliall Cilasheall dali) Pla e diley Cilad IS5 eDaall e Slaglaally
Wby clgnbidy gl cullads (LY Shlaa aaay Lesn ol Jlo oy LUS s

A sidall dpapil) Jof & ddey «liaadall (5S35 Llallly Lelsaal a8 dusulal

le alall Aglany) AVAN caly 38 A0K0 sl Adlany) ANAN ) Jaaall il sy
vie Aapiedl AfleasV) ANVA Aad (e ST el sdag sl e xe (0.999)
Aglaill gl 8 Galalad) (pe Ayl die ol o 5o @l & und) sl 5359 «(0<0.05)
w et Lo 50 agulinl il e il (sl coaland ¢ gl IS 8 dpidalil
55 e 4T La else [T b Jliae Ghg hlaall 5 Sleln) (o dripdacddll 4planl) elgid)
QIS ¢ Hlalaall dudaity ajanl Al Glube Guby (L) Gy LU Laal) agaal) bl

A pidall dcadll Joi S e o Gond) Dalicail Gaaadl dojlia Cileha] Gakas

Gsp s Y 4 Gl pan S al le et RSB Auesdl) Bl 2.1.4.4
530 afly Jn Oifismaadl Slaind huusia 3 (0=0.05) Zilas¥) AN (giane 2o duginn
Unsall il (5565 g Culalall 5l dgag 0o 11 3l sl (385 bl i) 3 LI

sl

@Y Gl dlas jlad) eha) & 38 ¢ alell dagall e Laldll dujdl o2 asil
Jslaally iyl die 2l cblaia) o @goall AV ssiwe Y (One way- ANOVA)

On Gl AN (i pandl Al A cllaiaY dnleal) clawgidl ((11.4) Jsas
DL pbee 32y Aiaaldl) gl 8 Hlalaal ) adlss ety Lok Lipad) )il ibla] cilaussie
calall dagall jaitie Canens Wb Gulalal) Hlas dgag e

dlual) il giall
wEo J\’L}AM
o) iS4 sl | Rl el
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3.730 3.968 4.071 o) il (Gadadl dajla clelyn) (Guskal
3.765 4.073 4.112 auigl) da A

Aol & ol sl adly Lalall dgluall clawgiall (11.4) Jsaa clily gl
e Lgila dulead) Gilhugial)

el Ty el 2 llaic) 3 (ANOVA) oulall (as clilaa) it 1(12.4) dsas

ealall Jasal
“tm dian) ded | s .QM Ol s Al staal
duilasy) F Qlaapall | dadl | cilaayal)
2.654 512 2 1.025 | Slesendl o YRR
0.074 193 | 127 | 24524 | Clegenall Jib S o ALt L
129 | 25.549 g sanall
086 016 2 032 | Slesend) o Al Sl (Gaks
0.918 184 127 | 23400 | Glegend) Jaly | lalial) dudaaty jujail
129 | 23.432 gaaal
1624 | 278 2 556 | Glesendl gn | dajla Clela) Gubi
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1.277 177 2 355 | Slesendl o
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Y adl pan lly (oY) Al dpca il lad) il (12.4) Jeaad) Gabaind DA (e Bl
s cxfismadl lulaiad Lacia i (000.05) Ablas¥) ANV (gshuns 2ie dusinn 356 20
635 g Galalall Sl dgag (e 11 b Dulae 33y dundaddl) gl & jlalaall 5o adl
(2017 csusis) Aud e 3 Aadll odny bl Jglan guan b " palall Jagall uiid
P oo sl L) Gy Sl Hhlaall Ldhay Jashadt asii Shlad) Bl of coell g

bl Jea Jslag iy Hhalaall (et le JS lg daus )i

69



gaall [ollliadll i jsae) AUl Aahall glaal Adlasy) ANAN o Jadatl) il yudng
Gubi snay ¢ hlaal) Lhaty il dul) clebu Gubi ey (Ul Gdy QU Lol
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I )b wbiae (385 Blalaad) 5ol il 4 agi Lo olas ba¥ls agdll (e Ban Ciliginn pgad
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Gl gl o) Gus alall (e iy b Lale Blasdl (Ko Hhalia il Joeal sad el
Dnlee (B s LS Abadnl) Hlladl Guldy Gadall 8 LAl dyhainl aegile Gl halae
dazly Slabie SNl BBA Ga 11 J3b Lalee Gis lyhalie 5l dleidl asi <X ] Jil
o) Al bl Liall dgaall 3o AaDle et (g gl an Jagiad Ly W) Gl saasag
Al den ey den 0o 13 degnal bpllie 3y mlled daialy dee @ilela) dh & W)
gl @ladibhialy hlaall andi & Wbl ooy oysdiall dulladl gl (o gl muads
S ade gl Jib ulee 3835 Slalaall 5l Aaldll Jeall Cleha] LS gl oLd ) il

A il dyjpeal) il Jo

dojla lehal Gul Gola el Gl duhall due ol 4 2lil L sy Baldl o300 WS
doalall aglage (RN oy duall 28 U Cus 11 J3b lee Gy Gomd) Lol (338l
Sleagi ga iy L5 Ay L Byamall Gamally LEN e DA G daclil) ull ol
BLUS Glsaly lalaall il ik Sl ¥y Gylal) ge 7 laadls dvidaclil) S dalay
(Sl Gy LS US) Jll Gy oo Bsdiadl AW 23ldl) e LaadY) S (JW )
Ll st e Ly o(Jsedil) cGoud) (GadYl) Hhaliey clganiiy Hhlaall (m il
odlae ledle aliar g Lie peaaiall clshaY) S alal) allgal aang Ui G Bypdiall
Slehal Galiis 38 Loy 7 ladV) clleal 403100 blscally ~ LoDl cilgag e il iyl

Az el djteall Gl Jod &S daleg ] Qb sl 385 halaall 5l
le Lalall Ailasy) AV caly 5 400 A pall Aglaany) AN o Jdaill ils s
die A jidall dlasy) ANVAN dad (ge ST Aaill s2g alal)l Jagall uxie vie (0.283)

R

Golal gill b cpbalall (e Ayl A Al o) 5n Sl b s Eald) a3 ¢(0:<0.05)
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Elgiuns agedl Tpalal) cgDlage DA e " il ¢ el ol ¢ uall (S 5 dpsadacddl
Bl Juxe 385 SRl 51Y Clebal e el o3 s s 01 el olad AL (e B
95a] Al il 3y (Ul ey B Ll agonl) il g e A Loy slyu ]
Gpmill Js8 5 ey (sl Llumil 3indl dojls Cshal Gubi ol (lladl Ak

A jidal)

AN (gsine die Ligine Gy 258 V' 4 Lo pan Ally :A8A die @l dudasill 3.1.4.4
Aol & SR 5 adly Jea Gfsasdl @llain] bwgie b (0<0.05) Lslasy)
Vsl canall il (e Led Galalel) Sl dgay (e I Bl sules G35 dunlanddl)

@Y cplall dalas JLad) eha) o5 38 ¢ gl endd) e Zaldl) Gyl o3a (anidl
Jslaally cduyall Zue 2l cilblaiu] m @goall AV goiwe LAY (One way- ANOVA)
DAY 13e il gy bl

On Gl AN (e pandl Al Al GllaiaY dnleal) cllawgidl ((13.4) Jsas
DL plbee 31y iaaldl) gl 8 Hlalaal 53] adls (3laty Lok Aipad) )il bla] Cillaussie
L bl el e caean L Galalall ki dgag (e

dyluall Gllagial)
[ it Oy | oete il ] B e St
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Aol 3 hlad) 5l adly daldl)l duleall Glawgal (13.4) Jen clily el
L3l s gl el s Lgd Gplalall I8 dgag e 1T 3L e Gy doidanddl)
Gadipe Wl duleall cllaugidl aliee ol 2l s3a (e

il Ty L) aldl Cllaicd 3 (ANOVA) ool Jlas calylsal il 1(1.14.4) Jpon

sl e
YY) gin | 2ag | busie | clag | £sea

: e e okl e Ayl gl
Aflasy) | F | claad | Al | clual
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1.193 235 3 706 | Slesesdl o syiad) il g

0.315 197 126 | 24.844 | Sleseadl Jab Sl ol At L
129 | 25549 gl

2535 | 445 3 1334 | Slesend) o Al Clubw (gaks

0.060 475 | 126 | 22008 | Glesead) Jala | hliall doaiiy el
129 | 23.432 g sl

1366 | .234 3 702 | Slesesd) | dasla Clsha) (Guks

0.256 171 | 126 | 21601 | Slesenall Jaly | Ggud) Dbl Gadadl
129 | 22.303 g sanal

il Tty nad) 20 Cililaiad 3 (ANOVA) alall st culjlaa) il o (. 14.4) Jon
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AN gl | 1o | hegie | Glaj| geens .
. N . Gl Jlaa Lot glaal
Luilany) F Glagyall | Ladl | clagsall
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0.186 138 | 126 | 17.340 | Cleseaall Jals 40<l) da )
129 | 18.014 g ganall

ot Ally B Ll Dyl las) mit (@0 14.4) Jeaall aleinl Bla e Laadly
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Aahy pe 380 daiill o205 Auhdl) jslae paes (B cabasll el il (g3 Led (bl
DR s & 1 J5b A8l ulail 5,,S dady daal 25m A T s (2018 sase)
& bl 5l Jlae A Galalall aidiy cgplads (& dlanll gl b g aadly dslasY)

Ngie aslly alaty) Hlaliall 5oy T 3l 48U Gadad (e 5o ligier dolaill elga)
gl fllliall 35 jsaa) AN Auball slaal Alasy) AVAN o) Jaail) iln g
Guki snay bl Lhity el Al Glubu Gk eaay (JW (ul) LU Lol
Slo slaall sdgy Laldll Lilasy) ANA Cialy 8 (Goadl baluai) sl dojla el
ANV Ak e S) daidl) o2y dagll el uxia xie ¢(0.256 <0.060 <0.315) sl
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s DR e " bl (el (ol (ol US4 Lhaddl) dlsill cplalal)
s Clsiose ) (Oaay Cpitite 5| Ll gy S el S cel) 150ST el Alag)
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Laadagll Clecsall jaiie ic (0.186) curly 28 ZIKN) dajall Adlany) ANVAl of polull s
b cuall Bald) 5539 ((0<0.05) die duajitall ddlasy) AN dad o ST daill s2ay
pgibane A1 e Al dplaill @lgid) 8 cplalall e Al die S o) sa @l
(ol OS5 sl o 4y ast G sall slad ALNI (e Bas lisies agal Auaidigll
55 e 4iial Lay elge [T Db Dbae 385 halaal) 5)13Y Clelna) (e ¢ dagll (Gl (alacds
A ¢ Qhlaall Lbaxty el Al Glabw Gukiy () ) BUST Laall 3gaal) il
A itall dpaydll Jod o5 ey (Gl Balaail (31 dojla Dileha) Guda

AV (e die Digina G 2258 V'l o pan Al el sl gl 4.1.4.4
Aol & bl sl adly o ofisasall Gllain) bawgie 3 (0<0.05) LilasY!
Vel Clgin el (a0 L Galalad) Gl dgag e T )b Dulee (385 L

@Y oalall Qs Hlas) ehal & a8 all Glg e Laldll Lua gl sda asdl
Jalaally cdudyall Ze 2l cilblaiu] e @goall AV goiwe LY (One way- ANOVA)
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sl A 15 e | A 10 e | Clgin
4.162 4.197 4.248 4.116 Jlal) )y LS Laal agand) felllaial) s
4.021 4.087 4.105 3.976 bl dubaiy el Al bk (Gaakas
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= g kel Sk dgay e 11 Db Dmlee G dhacddl]l gl 8 Hhalad) 5l adl
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