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Abstract

Background

The education sector in Palestine is facing many challenges especially in learning institutions
that are offering health-related specialties. West Bank, regardless of its small size, has two dental
schools and the number of dental students and graduates is rapidly increasing. The number of
qualified specialists in various health fields, particularly dentistry in this region is remarkably

low.

Purpose

This study assessed the quality of services that the dental school at Al Quds University offers

from the perception of patients, graduates, and students.

Methods

A cross sectional descriptive design was used. Data was obtained from 100 patients that have
been attended to the dental health facilities, the year 2010-2011 graduates (83 graduates), and

fourth and fifth year dentistry students(2011-2012) (175 students)through questionnaires.

Findings

Patients were dissatisfied by the receptionist and the waiting area. 56% of the patients agreed that
AQU students explained the treatment plan. Only 27% of the patients felt that there are things
about the dental care at AQU dental clinics that could be better. 41% agreed that AQU students
give the patient the opportunity to speak about their problems. 57.8% agreed that they are not

concerned about feeling pain when they go for dental care at AQU dental clinic. 65% of patients



agreed that there should be more effort invested to prevent pain that patients feel when receiving

treatment at AQU dental clinics.

Graduates reflected inadequate clinical training and thus felt less prepared for clinical life in
performing deep scaling and root planing, performing root surface restorations, perform multi
rooted root canal treatment, replace teeth with partial dentures, perform orthodontic treatment
planning, manage anxious patients, manage chronic orofacial pain, and prevent and manage
dental emergencies. Graduates reflected better preparedness in general patient management and
practice management than in clinical related matters. They also perceived themselves weaker in
clinical aspects than theoretical aspects. Graduates reflected they are able to handle medical
emergencies better than dental emergencies. The majority of the graduates in this study do not
believe that graduates from the other dental school in Palestine received better theoretical

education but rather believe they received better clinical training that at AQU.

Students indicated that teaching is more teacher oriented and a lot of teaching time is wasted.
They also indicated the atmosphere during the clinical sessions is more stressful than theoretical
sessions. Strong areas which had a mean >2 in the student results included the fields of: the
teachers are knowledgeable, | have good friends in this school, | am too tired to enjoy the course.
On the other hand weak areas with a mean < 2 were: there is a good support system for students
who get stressed, this school is well timetabled. Notably most of the students’ social self
perceptions, perceptions of teachers and academic self perceptions have means >2. Moreover,
most of the students’ perceptions on learning and the atmosphere have means < 2. According to

most of the students (56.7%) the teachers are knowledgeable (M = 2.65).



Conclusion

More focus should be given to the facilities and equipment for clinical training and more care to
patient and student needs. More clinical training in the weak fields should be implemented while

implementing students oriented, problem based, and evidence based educational tools.

Vi
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