Ldad) cslaadyal) 3ales

i) daala

) Al o Adlal) Ldarilly el Sl S8 oo ABDad) adlg

daaall ale ) sl g

QM —uam‘

22022 - 21443



) Al o Adlal) Ldarailly cpnalill Syl S8y ABDlad) adlg

daall Ale ) sl g

Aas)

SHA e U plid

Cabald /A gibal) (uall) daala (1 dumua B)0) Gugagllsy

sl gsb .3 1Rbydal

daala [0leel 8)00) A pficalall A cilthial YlaSiod Ayl oda s
C&M —u.u.ﬁl\

22022 - 21443



Llal) ciluhall 3ales

JSlas¥ 350} galisg

bl 33l

W

Ll sy 2 5
8 sl Al e Al Ay Ol lS;E 18 o ABoal) 28|
“xaeal

R e Uae plid AU o

(21720277) : pasla) &3

Gl ssle S A

5o iol el 43 i o BT !
?SA,JLQJJ FAJ‘.A“.’ @J.‘AN du’@;w‘ (= ,:20,7’)/ /9 = \\_ \._Jé_s A8

J ol Duid
5

= .,&‘Jj_n““ P T-30 P AR gl g Wi L1

Jallall Al s s Gl Uatas .2

A & Hlayla Uates .3
M ‘w.‘.ﬁi

22022 - 21443



-

L—=2

alal) Aladf dagm Lels « tnald) Za0 Jal i) daalad Ciend Lel bl aea Ul
Lo A0 (ol Jail pahy ol Leie e3an (o 5l ALl o3 oy o)y Lea ) 5,Lay) o3 Le o Lty

AT e Al Y

% s

Juld o8&

22022/ 1/9



slaay)

palsial) deall 138 gaal Gl

A abaia el () Bk Bl (Sl s )

L jee 4l JUal Alal) alls ) dxads

Bhall oda 8 (saiw ag)

Ty aly ila Vo 0 353)

Shaaly Doy Mol Jlile )

Adprally alad) Gyl ) san Y1 dag e d) aay Jeadl) 4 e OS Y
Adyragale Clla JSU 5 Jmady oailan (B85 e JS

g o i (g Agllal) el ilaal S8l pes

ety Joadll any of Jas e (dsal) e Lialy aalsiall Candl 138 (g0



Oy S
vl 8 Lgmend Cagpall by o J8 Sad o bl Cagy collaalll oda (Jie 8

lnant gy LS (pn SLB V) Cillaal dles 8 W1 Ry Vg JUAl) (3 5 55K sl
..... lwils ) 150K 3l
shad) Jlee 8 o1 Wighad shads oy 13 Ulee agargiy s S o Wile caalgd
llee Gigps (o Anad Jadl e IS M Glipally S dijally (s
b il oS8 Alaa (e Shely i) o iy e
oSl
syl e sty Lagy o i ol Wy Al o bl Juads 53

SRR SOV W S g (S 1 g W

ey QAN S e el



uailal)
o Al Llarilly caalill ulS 55 18 G AR pily e Capall ) Adlal) Al e
) daa ) mgiall aadil duhal) Cilaal Guiaily sl Ale sy el Al
sl DA Lsaall Alell dadd adios il (e dalpall adine 30 (Lalisall mgidll)
DLER) a5 Gy Byanne s Al Riall Cuerdial 122021 /12/1-2021/9/1 o a3l
e DUlis (5) ) ALYl deadll adie (e HAY) Ciiailly daddl il (e Al Coia
dy (120) Lol 2pal 22e &6 aall cpualill Jlae 8 L0 Elaril) Jlae A Cplalal
.(SPSS) dielaia¥! aslall Lilany) oyl malip alasinly Uilaa) ciadie bl pen days

wrfiy ampall A e ALl Aailly aalil) S 8 o B il o Al iy
Al a8 il cppalil K58 18 ly oy cndine s Al IS Fmall dle
coanall dle ) b Al ddaaill) b calias ) slaall aend i gie dagy sls dpaall
sina s (Ll Al 53 3 e yadly cllel) Aglasall 8 Aay cdlal) dasall 3,
b b e gie Ay Cela Laal) Ale ) andi DA (e el WL 3 2L
cnaall eyl 3 sl cmaall Alegll 3 A salally caall dlel) & dliie )

(eaall Ble ) e Uil cimaall Gl 8 A&,

Al Ao Al ddasilly aelill Syl 8 G Amiiye Aplag) Ao aag plill el
&8s Uy fisasall Slla) (8 G358 2ag 4] iyl LS dnall )l g oaiaall
6325 danal) le ) aadig mpall Al e Allad) Ahaanlly Gaelil) Kyl )iy 3D
coalal) g Wailly (dandl) et sllal (35 8 CailSs o Jand) drghas el £5) e )
andiy amyal) Al e Al ddarilly el Sy DB AR 3 (558 aas Y Lai
(el il gl) sl 3y} g ¢ galall Jagall) il piiall ¢ g & cApaaall Al
Lavall Aol o pudapall Ldban cdtlal) ddaral) « cpnalil) el pdh cdtlal) Adardl) )8 :dalidal) culalgl)

(e}



The reality of the relationship between insurance companies’ decision to
financially cover patient safety and health care provision

Prepare: Sefa’ Khalil

Supervised by: Dr. Salwa Barghouti

Abstract:

The current study aimed to identify the reality of the relationship between insurance
companies' decision to financially cover patient safety and health care provision. To
achieve the objectives of the study, the analytical descriptive approach was used (the
mixed approach). The study population consisted of recipients and providers of health care
services during the time period between 1/9/2021-1/12/2021. The researcher used a short,
easy sample, so that half of the sample was chosen from service recipients and the other
half from service providers, in addition to (5) interviews with workers in the field of
financial coverage in the field of health insurance, the number of sample members was
(120) individuals, and after data collection, it was statistically treated using Statistical
Package for the Social Sciences (SPSS) Program.

The study showed that the reality of the relationship between insurance companies’
decision to provide financial coverage on patient safety and the provision of health care
was positive to a high degree, and that the reality of the insurance companies’ decision to
cover the provision of health care came to a medium degree for all the axes that were
represented in (financial coverage in health care, and the decision on financial coverage).
The accuracy of the financial coverage decision, the speed in the financial coverage
decision), and that the level of safety received by patients through health care provision
came to a medium degree, which was represented in (reliability in health care, tangibility
in health care, response in health care, and confidence in health care). and health care
satisfaction).

The results showed that there is a high positive relationship between insurance companies’
decision to provide financial coverage for patient safety and health care provision, and also
showed that there are differences in the respondents’ answers about the reality of the
relationship between insurance companies’ decision to financial coverage on patient safety
and health care delivery due to the variable (type of respondent, nature of labor), the
differences were in favor of service providers, and the private sector.

While there are no differences in the relationship between insurance companies' decision to
financially cover patient safety and health care provision, in light of the variables
(educational qualification, years of experience, job title, age).

Keywords: financial coverage decision, insurance companies, financial coverage, patient
safety, health care.
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