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Abstract

This study aims to assess the reality of e-learning in AL-Quds Open
University through the study of six key dimensions in e-learning is the
strategic plan, the quality of e-learning, design e-cours, training
supervisors, training and the interaction of scholars, technical
infrastructure, and also aims to identify the difficulties in implementing
learning programs in the AL-Quds Open University.

The study sought to achieve its objectives through the distribution of
questionnaire to experts, e-learning in AL-Quds Open University's four
academic programs, which were conducted on a sample of (50) of experts
in e-learning, has formed a kind represented (83%) almost from the
community of the original study of (60) experts, according to statistics
AL-Quds Open University.

The study found the following results:

Total score of the strategic plan dimension it was large as the value of the
average percentage of the responses of respondents on all items (78.8%).
The degree of evaluation according to the following quality assurance of
e-learning is very significant as it hit the average values for all subjects
on all paragraphs of this area (82.8%).

The overall degree of e-cours dimension the design was very large as the
value of the average percentage of the responses of respondents on all
items (80.24%).

Total score dimension training for supervisors was very large as the value
of the average percentage of the responses of respondents on all items
(81.29%).

The overall degree of training and studying the interaction dimension was
significant as the value of the average percentage of the responses of
respondents on all items (73.80%).

The overall degree of technical infrastructure dimension was great as the
value of the average percentage of the responses of respondents on all
items (73.82%).

The study showed a statistically significant differences at the level of
significance (a< 0.05) in the degree ofevaluation according to
the gender variable in favor of males, the presence of statistically
significant differences according to the variable of the program for the
benefit of faculty of education, the presence of statistically significant
differences depending on the variable academic rank for the benefit




of the lecturer and the absence of differences according to the variable
of teaching experience in e-learning.

The study found several of difficulties facing the university in the
application of e-learning:

Lack of sufficient computer labs compared to the numbers of students.
Supervisors at the university feel an additional burden in teaching style e-
learning.

The inability of the academic supervisor to monitor and control
interactive environments for a reason attributable to the large numbers of
posts of the students.

Lack of incentives for students such as adding marks to attend the virtual
meetings.

Do not have computers and Internet service for a large number of

students.
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