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The Reality of the Work Stress and Managing Time and the 

Relationship between the Both with the Employees of 

Palestine Cellular Communication LTD "Jawwal" 

Abstract 

 
This study had been carried out between the years 2005 – 2006 in Palestine 

Cellular Communication LTD "Jawwal" which was the subject of the study. 

 

 

 This study aimed recognize the work stress of the employees of Palestine 

Cellular Communication LTD "Jawwal" and also to realize the impacts of the 

demographic varieties like (gender, age, the number of family members, the number of 

the training courses, partial status, the functional level, the educational level and the 

specialization) on them, in addition to being certain of the extent of the employees' 

realizing of time management and how much qualified they are in relation to this 

subject, moreover realizing the extent of their convictions related to the capacity of time 

management to decrease the work stress. 

 

 All the male and female employees of Jawwal in the West Bank were the subject 

of this study, they were 400. A random sample represented 30% of the subject of the 

study was taken; they were 120 male and female employees. 

 

 

 The data of this research were collected by a questionnaire prepared by the 

researcher himself, this questionnaire was reviewed by the advisor and directors to 

make sure of its exactness and firmness, then the researcher made analysis and 

processing to the results of the questionnaire statistically and reviewed them by the 

statistical SPSS package.  

 

 
 The most important results that the study came about: the majority of the sample 

have knowledge and ideas in relation to the subject of time management, all sample 

members agree that there is work stress in the work environment in Palestine Cellular 

Communication LTD "Jawwal", the majority of the sample members are convicted that 

time management correctly, is an obvious reason to reduce the work stress, and the 

results also showed that they are clearly interested in time management, and they are 

convicted of its great importance. 

 

 

The Study Ended to several Recommendations; the Most Important of Which: 

The concentration of the company management on the issue of the work stress in a way 

that could guarantee the relating of this subject, in a correct way, with the subject of 

time management in order to be able reduce the work stress of the employees, and for 

the positive results of such a process in favor of both the company and the employees, 

paying attention to the training courses and the workshops that related to linking time 

management with work stress, making a specialized study by the company 

administration to research on how to reduce the very huge data received by  
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the Electronic Mail (e-mail), and also the very long time the employees spend on 

the telephone calls daily, using patterns to observe the priorities to be able to manage 

time correctly, looking for the extra encumbrance in the work stress and solving it by 

managing time correctly.   
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1.1

....  اٌزِلاء الأعزاء
.. .وبعدتحٍت طٍبت 

 

: ٌمىَ اٌباحث بئعداد زصاٌت ِاجضتٍس بعٕىاْ
 

 

 

 
 وتٍّٕتاٌّؤصضاث بٕاء /اٌتٍّٕت اٌسٌفٍت اٌّضتداِتوذٌه اصتىّالا ٌّتطٍباث دزجت اٌّاجضتٍس فً بٕاء 

 عٍى فمساث هرٖ الإجابتجاِعت اٌمدس، ٌسجى \  عّادة اٌدزاصاث اٌعٍٍا –اٌّىازد اٌبشسٌت 
 هرٖ اٌدزاصت ِع اٌعٍُ أْ اٌبٍأاث اٌتً تجّع أهدافالاصتبأت بصدق وِىضىعٍت ِٓ أجً تحمٍك 

. إحصائٍتبغسض اٌدزاصت، تعاًِ بضسٌت تاِت، وٌجسي تحٍٍٍها فً صىز ِجاٍِع 
 
 

شاوسٌٓ ٌىُ ِضاعدتٕا وحضٓ تعاؤىُ ِعٕا 
 
 

 
وجدي ملحم : الباحث

التنمية الريفية  
جامعة القدس 
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