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The Reality of the Work Stress and Managing Time and the
Relationship between the Both with the Employees of
Palestine Cellular Communication LTD "Jawwal"’

Abstract

This study had been carried out between the years 2005 — 2006 in Palestine
Cellular Communication LTD "Jawwal" which was the subject of the study.

This study aimed recognize the work stress of the employees of Palestine
Cellular Communication LTD "Jawwal” and also to realize the impacts of the
demographic varieties like (gender, age, the number of family members, the number of
the training courses, partial status, the functional level, the educational level and the
specialization) on them, in addition to being certain of the extent of the employees'
realizing of time management and how much qualified they are in relation to this
subject, moreover realizing the extent of their convictions related to the capacity of time
management to decrease the work stress.

All the male and female employees of Jawwal in the West Bank were the subject
of this study, they were 400. A random sample represented 30% of the subject of the
study was taken; they were 120 male and female employees.

The data of this research were collected by a questionnaire prepared by the
researcher himself, this questionnaire was reviewed by the advisor and directors to
make sure of its exactness and firmness, then the researcher made analysis and
processing to the results of the questionnaire statistically and reviewed them by the
statistical SPSS package.

The most important results that the study came about: the majority of the sample
have knowledge and ideas in relation to the subject of time management, all sample
members agree that there is work stress in the work environment in Palestine Cellular
Communication LTD "Jawwal", the majority of the sample members are convicted that
time management correctly, is an obvious reason to reduce the work stress, and the
results also showed that they are clearly interested in time management, and they are
convicted of its great importance.

The Study Ended to several Recommendations; the Most Important of Which:
The concentration of the company management on the issue of the work stress in a way
that could guarantee the relating of this subject, in a correct way, with the subject of
time management in order to be able reduce the work stress of the employees, and for
the positive results of such a process in favor of both the company and the employees,
paying attention to the training courses and the workshops that related to linking time
management with work stress, making a specialized study by the company
administration to research on how to reduce the very huge data received by



the Electronic Mail (e-mail), and also the very long time the employees spend on
the telephone calls daily, using patterns to observe the priorities to be able to manage
time correctly, looking for the extra encumbrance in the work stress and solving it by
managing time correctly.
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(one way analysis of variance ) gala¥l cplall dalas jlaal &b
Ay glall L) 4S50 ele gl gl 5l adly 8 (354

A oxl) Gl sall dae il 5 305 () sa) Al

4 e 5 stme Jon A bmall il Ayl s Anluadl e siall calac
s as gl sk (Jsa) Asndaudall 4 0al) VLA A8 0 Lle
Aan il G sall dae el

(one way analysis of variance ) gala¥l cplall dalas jlaal b
A lal) VL 3858 Jlele sl i gl 5 1) adly b (5 g il

el el (5 3a0 (U ) Apidanaddl)

A jae 5 e Joa A badl @l aiy) s Anbuall cillas giadl calacY)
a0 gl 5 ylal (d\};) dondaidall 4 oAl VLAY AS 54 shle
el il

A8 50 G onlelal) (sl sliladl) (520 8 35l (U teST) & loa) &l
oaial 5 a8 Jaall bagra (e (J)ga) Apidanddl) 3y 51a0 Y Lasy)
ouiall

A5 G onlelal) (sl sliladl) (520 8 35 Al (U teSt) & lidl il
Al Jund (s s Jeall Jasiun (e () sa) Aulaudil) 45180 ey Lty
dae Laal

(one way analysis of variance ) gsla¥l cplall dalas jlaal &b
A lal) L 3858 Jele sl i gl 51y adly b (5 g il

soud] A 2ae il g a0 (J) sa) Agidanddl)

4 jra (5 she Jon A lmall il aty) g Anbuall e giall calacY)
G5 sl 5ol () Adacldll 4 glal cVLAY) A8 L8 e
POV R EEXYSEPL I

(one way analysis of variance ) gsla¥l cplall dalas jlaal &b
Al VL) A0 Ll 5ol Jeall L g gl 5 b (55 sl

) Jonantl i (5 38 (U 5a) Auiclandl
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84 2 s s giee Jsn Ayl ClE Ay Anbuad)l Cillau siall clacY
s as gl sk (Jsa) Asndaudall 4 0al) VLA A8 0 Lle

sl Jaantll il

(one way analysis of variance ) gala¥l cplall dalas jlasl b

A slal YLV A Lo sal Jeall Jagia o5 3 (55l

3l il (5 3a0 (U 5n) Agislanddl

88 i s s gie Jsn Ayl ClE Ay g Anbuadl Cilau siall clacY
5 35 sl 5ok (Jsa) sl B slal) LA A8 e
IPYENEVESIN

89 (one way analysis of variance ) sala¥! culall Julss loal il
A slal) LAY A58 Jle gl Jaall Lo siuia gl 5 3 G35l

Bl (5 sl il (g 320 (J)sa) Apilanddl

N0 2 e e Jsn Ayl Cldl HatY] g Anlual) Cilaw siall calacY)
5 35 sl 3ok (Jsa) Auiadandl sl LA A8 e

b sl (5 sl il

90 (one way analysis of variance ) ssla¥! oplall Jilas lsal il
A slal) LAYl 3558 Jle ool Jaall Lo siuia gl 5 3 G35l

oasadl i (5 3a0 (Ul sa) Asidanddl

N di e s ime Jsa Ay slmadl il iy 5 bl Cillaw siall calacy)
5 3 sl 5ok (Jsa) Auiadandl sl LA A8 e
raradill st

92 (one way analysis of variance ) ssla¥! oplall Jilas lsal il
A slal VLY A5 e sal Jeall dasia o5 3 (55l

G sl sae el (535 () 5a) Aialandil

92 4 s s sime s Ay bl il Aty g Anbuald) Cillaw siall calacY)
G gl s 4ol (Jsa) Apidanddl) 4y gl VLAWY A8 i ke

Aoyl G ygall dae il
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(one way analysis of variance ) gala¥l cplall dalas jlasl b
3858 Jele o) Jeall Jagamy gl 5500 3De Jsa (35l

el el 6 3a (U sa) Aphanddl) 45518l iy LV

3o ADe Jen A bedl il ) g Anbaall cilas gl calacY)
Aghandal) 458l LAty 4S5 Jele sl Jaal) Lo giay il

and) il (5 3a3 (U 52

Jaall Lo griay i ol 5 )1y ADle Jsn 356l (t test) & jloal il
i (5 30 (J) sa) Apisdanalil) 418l VL) A8 pa JLele s
ouiall

Jaall Lo gaiay il 5 )1y ADle Jsn 356l (t test) & jloal il
Aal i (5 30 (J)sa) Aadanadil 3y glal) L) 4S5 e (sl
e Laal

(one way analysis of variance) ) galall Jdas jlaal il
850 Jlele 5ol Jaall Jagamy gl 5y ADle Jsa 55 Al

5mY) 2l aae yuial (5 30 (U sa) Apidandll 4y glall VL]

500 ADe Jsa Ayjlmall il a5 Anbiall cillas ciall calacY)
Apphadil) 4l Y Lat) A8 5a Jale o Joad) Lo gy <l
som¥) 3 200 el (5 30 (U sa)

(one way analysis of variance ) gsla¥l cplall dalas jlaal &b
150 Jlele 5ol Jardl Jogamy gl 5y ADle Jsa 55 Al

el Juasill il (6 e (Jsa) dpndanddl) 458 VL]

3o ADe Jen A bedl il a5 Anbaall il giall calact
Ahadal) 4 glal LAty 4S5 Jole gl Jeal) Lo giaay il
oAl Jpantl) il (5 305 (J152)

(one way analysis of variance ) gsla¥l cplall dalas jlaal &b
858 Jale o) Jeall Ja gy gl 5500 3De Jsa (35l

sl i (5 30 (J)sa) Aaidandill 3 glal) e LAY
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100

100

101

3o ADe Jen A bedl il ) g Anbaall cilas gl calacY)
Aghandal) 458l LAty 4S5 Jele sl Jaal) Lo giay il
sl i 5 30 (U sa)
(one way analysis of variance ) gala¥l cplall dalas jlasl b
3858 Jele o) Jeall Jagamy gl 5500 3De Jsa (35l

il sl (5 gl i (5 a3 () 5a) Apidandill 3 5la YLy

3o ADe Jen A bedl il ) g Anbaall cilas gl calacY)
Ahadil] 4l W Laty) A8 5a Jale ol Joad) Lo gy <l
bl s sl i 5 35 (J)sn)
(one way analysis of variance ) gala¥l cplall dilas jlasl b
850 Jlele 5ol Jaall Jagamy gl 5y ADle Jsa 55 Al
aadill el (5 5a (J) sa) Apndanddl) 4 i) ey L)

(one way analysis of variance) 2! galall Jdas sl il
850 Jlele 5ol Jaall Jagamy gl 5y ADle Jsa 55 Al

Al el dae el (530 (J) ) Aidandill 4 glal) LY
(one way analysis of variance) ! galall Jdas jlaal il
150 Jlele 5ol Jardl Jogamy gl 5y ADle Jsa 55 Al

Al < psall 2ae el (5 3a (U sa) Asidanddll 4 518 iy Lasy)
Ci gl 35l Al Jsn Ay jleall cldl a5 Anluall cilas giall caci
(U 52) Asidanddl) 3y 12l VLA 38 50 JLle sal Jaadl Lo sy

A oall O Haall dae il (5 0

o 48011 (Spearman correlation) gle s als ¥ Jalas il
Jaall Lo gy i gl 3519 adl
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