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Obstacles to Educational Counseling and Their Relationship to
Counseling Skills in Dealing With Crises In Schools In The Suburbs of
Jerusalem

Prepared by: Mohammad Ibrahem Mohammad Abdel Qader
Supervised by: Prof. Omar Rimawi

Abstract:

The study aimed to identify the relationship between the obstacles of educational
counseling and counseling skills in dealing with crises in schools in the suburbs of
Jerusalem. In order to achieve the objectives of the study, the relational approach was used.
The study population consisted of all male and female counselors, and the study sample
consisted of (83) counselors. The results of the study are that the level of obstacles to
educational counseling for the total degree came to a medium degree, while the level of
counseling skills in dealing with crises came to a high degree. School-specific obstacles
and planning skills to deal with crises. The results of the study also showed that there were
no differences in the average degree of educational counseling obstacles in schools in the
suburbs of Jerusalem due to the variable of gender, as well as to the fields except for the
field of obstacles specific to the counselor himself, where the differences were in favor of
males, while it showed that there were no differences for the variable of years of
experience and specialization. The results showed that there were no differences in the
level of counseling skills in dealing with crises in schools in the suburbs of Jerusalem due
to the variables of gender, years of experience, and specialization, except for the field of

counseling skills (intervention) to deal with crises in favor of counselors specializing in

psychology.

Based on the results of the study, I recommend the following: Paying attention to
educational counselors in general, and counselors with less experience in particular,
removing all obstacles that limit the achievement of their job satisfaction, and holding
specialized training courses for counselors, especially non-specialists, to increase their
expertise to face obstacles and raise the efficiency of their skills in dealing with School

crises.
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