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Consumer protection from false and misleading advertising

Prepared by: Asmaa Mahmoud Shaker Abu Asabeh

Supervision: Dr. Yaser Zubidat

Abstract

The commercial advertisements have become the official
representatives of companies and individuals, serving as an
appropriate means for consumers to obtain information and data
about goods and services. They are a crucial marketing tool, but it
is noticeable that consumers have become easy targets for
promoters of false and misleading advertisements, posing a risk to
consumer safety and satisfaction. As a result, their choices

become flawed and unsatisfactory.

Therefore, there is a need to assess the adequacy of the
Palestinian Consumer Protection Law to effectively safeguard
consumers from false and misleading commercial advertisements
and the damages they can cause. Advanced countries have
established separate regulations for commercial advertisements
due to the growing necessity to protect consumers from their
harmful effects. They have granted the judiciary discretionary
powers to determine whether an advertisement is false or
misleading, seeking the assistance of experts and adopting
objective criteria, without considering the personal circumstances

of the ad recipient.



To address this issue, this study follows an analytical and
comparative methodology, delving into Palestinian legislation
concerning consumer protection, as well as the legal principles
relating to consumer safeguarding found in the Journal of Judicial
Decisions and the Palestinian Standards and Metrology Law.
Additionally, it compares these laws, regulations, and decisions
with those of the countries under examination. The aim is to
evaluate the extent of legal protection provided to consumers
regarding commercial advertisements and their oversight. The
study also advocates for the criminalization of any false or
misleading commercial advertisement that deceives consumers,
thereby protecting them from falling victim to deceptive advertising

and related consequences.
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