Llad) csbaadydl) Bales

sl dala

Toaal) Adaal) B At gall Cighll DSy Gujlie B Apadatil) AR adl

Caalrally Cppptall S Agag (e Wi gad cilallailly

SRS 15A3a i (o

QM —u.u.\m‘

22014/21435



T Aidall 3 Llgal) Cigal) Ay Guplia b Apalaiil) B a3y

Opalaally Capaall SBI dgag (e Wpaghi sad cilathills

: alac)
IS 530 e (o
Aa el (el daals [ ABIN An i e g dllS

Al) (pladd A0S [ Aliaa (68 8 ko

al )

salee fAysull 581 3 fivalall A0 olilbiial YleSin) Al )l o3a Caedd
Gasull aslall A0S/ Ulall bl
oeail) Al

2 2014/21435



il daala

Llad) bl ) salec

:\_1&5.3).:5\ 'EJ\J}H cab).t

RSN
O Wkt gat lallatll 5 il Aol L Adpal) Cugall AUSy lae b dvagdall A8 a8

Oaladd) 5 pnall Hlas dga

B wawuu\ (u..uj
21111910 :aalall a3l

Olyae dana Hgall 1 ydiall

: gl anslons] Aa el L38lal) dind (e 2014/1/4 Fylis il 5 Al oda Caiigs

QDA.{:.AAM.J mu\uw@).l

cpale Holall e desa g i.)lib liaias .2
'é).u.n)._j .JJAM.J L\;Jl;i_\;:\m.?)

22014 | 21435


DELL
Stamp


s)aaY)

GAL'“} )&AB J}AM Lﬁ'ﬁy}i ‘_J;\ ....................... g as JAAT o ‘ﬁ}j LA;‘

Janll 138 (s2al

SRS (g



: JL8)

Aot Wil ¢ tialdl dayn Jaal ¢ uatl) daalad o Lol 00l o2a daaie Ul 3
Al e eia ol sl Auhall oda (¢ 2y Ldim Al 5)LaY) 5 Lo o Ll Aualall s

gra sl Aaala Y Lle da il aaiy

IS e :@u&\

2014/01/04 :¢ )l

:ﬁﬁ%)&i



:J'..\ﬁSJJS.&

Jand) 138 ol 8 agd (e IS () lijally Sl adi] ¢ Jady ailas b SE 2ey
Arala 8 Ayl IS 3 WL s adll edga o (hee deaea SAL adl
o ogedi Lo S8 e sl

Ahall 31a) afaty 1508 ey Slany) Jilaill 8 sele e IS SN Ao
Isali (pa Mg Ayl Aacall & A Guplae o chlany) aysi 8 sacbually
Aagiall Guaill daala . Jadall deas oo HSAIL Gl el claadlaly salaals

Andiall By Al JSEIL Al 038 253l ae e (e aaes ) SEIL aai LS

gapall dualal



:Zw.nbﬁ\ gidla

apal) dazall 8 Al Cyal) ASy (uylae b dpeplanil) A8EY )5 e Capeill ) Auhal) s
p3a b Apapdanil] AL L) o Cua L palaally Cpptall G5 deay (e Lk pa cilallaills
dald daw maaiy sl (Al Glulaally Gugahally Cilafinally ey (laall dashieS Cilisssall
2ay Cannll B ) Craadin) Al Calaal Gty ¢ sl meiall Rald) Crerdiul Al
ehie aaan e Al adine (6 Aaiial) Aygsilly Aaalall ulaal)l s gl Lelaa (e S
Ergall Sy Dl s adaae iy il Ayl Gzl ol gl A8y Gyl el

138 (217) oo Ayl die 155 Ladna (1345) 5 120 (88) aeie Lalaas 1ae (1433) 45l

e (88) 5 cagale Ailiiuy) ayysil Al phall 46 ,lally anjlis) 5 daleas Lals (129) b dbicie
Casall A uylae aleas ehhae 5l dgas (oo Apaplanill Z8EN adls of A duhall 23l cuald
asady Wl ¢ L0 dajall 3.94 ojlaia lua Jansiar ¢ 5yuS il Ay jall dacal) b agulae
L) Jlae 2 ecihe) Jlase caill Jlae cAindill Jlae - VIS LS i <l ¥ sl
Ll ) daall 4,43 les Jansgiay € cl€h Gl G8ED g il Gilalls W
O aill ey Aidill Jlae ¢ CabeY) Jlae : JEIS W Lags oS8 c¥ladl jagady
AV b (s dsmg ade Gab Abll Gl pasd DA ey bl Jlae S g5l
A adly s duhall due a)d) cllaii) Glhugie Gu (@ 0.05) Al g vie dilas)
G @58 s oo @l ChIS G (B dpaall alges Al canall il ()5 duagdatl)
aly i Aubal) die Al Llaiad Glasgie (0 0.05) AV (guse de ddlas) AN
o ST an e mllal syl g aialy () allal Guinll il (et dpelanll A8l
O (< 0.05) D) ssiwe vie dglan) ANS I3 G558 Jgas ade IS (10 My Ll e
cayall i il gl) amal) il (g3 dpaaiill AAEN ek sad Aial) 3 lalkss Jans e
(@< 0.05) Ul ggine yie Ailas) AN 3 I3 Gy Auball a3 Ayl gsag

Gsb dsas o Al CiiSy LY allal Guinll sial (g5 Al 38 el Jangie



s lallailly Ayl daall 4 Al Gl A, Gujlae b Lpeplanll AEN o8l o 50
cOpalzally e haall Hl0 day (e W skt

Aaalin B L5 gl e S Ay Sluled) Sjad B hainl] By Dall) Cuay
AEE (ssime 1) b Loty Dso a3 i) 555 e a8y pmy Apaaleill dsnsal
Slabpal) (e 2hall ehia) g pmy sl LS gy Tl anyyshiis cplalall (sgine adys Gpadati
el Ja0 Lo (sl sad ddagiuall 4580 calallaiy dadanl) A8 Jea



Organizational culture's reality in "UNRWA™ schools in the West Bank and
aspirations towards development from the perspective of schoolmasters and
teachers

Prepared by: Suha Samir Amro
Supervised by: Dr. Mohammad Omran

Abstract

This study aimed at identifying the reality and investigating the aspirations of schoolmasters
and teachers toward organizational culture in UNRWA schools in the West Bank of Palestine.
Descriptive approach was applied. The study population consisted of (1433) persons, of whom
(88) were UNRWA schoolmasters and (1345) were teachers. Random sample of 129 teachers
was selected, while all schoolmasters were considered for this study. Predesigned questionnaire
was used as a tool to address the questions of this study.

The reality of organizational culture from the perspective of schoolmasters and teachers in
UNRWA schools in the West Bank were high for the 4 investigated domains, with total average
mean (3.94). These domains are philosophy values, customs, and beliefs, respectively.
Aspirations toward organizational culture were high as well, with total average mean of (4.43)
for the 4 domains; customs, philosophy and values, and beliefs respectively.

By testing study assumptions, no statistically significant differences were found between the
means of responses of schoolmasters and teachers about the reality of organizational culture due
to the variables job title (schoolmaster or teacher) and school location (city, village, or camp).
However, statistically significant differences were found about the reality of organizational
culture due to gender, in favor of females, and due to years of experiences, in favor of those
who have more than 10 years experience. No statistically significant differences were found
about the aspirations toward organizational culture due to the variables job title, years of
experiences, and school location, while statistically significant differences were found due to
the variable gender, in favor of females. Moreover, the study revealed differences between
reality and aspirations of schoolmasters and teachers toward organizational culture in their
schools.

On the light of these results, the researcher recommend the reinforcement of management
practices that will form the organizational culture of the institution, and to put more efforts to
strengthen beliefs which play major role in rising up the level of organizational culture.
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