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Blended learning in Palestinian universities operating in the West Bank and its
relationship to the quality of education from the perspective of academics

Prepared by: Suha Abdal Majid Mohammed Tumaizi.

Supervisor: Dr. Rowan Sayaj

Abstract

The study endeavor sought to elucidate the correlation between blended learning
methodologies employed in Palestinian universities situated in the West Bank and the
resultant quality of education, as perceived by academic professionals. In consideration of
the study's variables (gender, academic qualifications, and years of professional
experience), a descriptive correlational methodology was adopted to fulfill the study's
objectives, thoroughly analyze data, validate hypotheses, and derive accurate findings with
applicable implications. The population under investigation comprised all academic
personnel in Palestinian universities operating within the West Bank, totaling (2840)
individuals. For data acquisition, the study implemented a questionnaire comprising 50
items distributed across nine thematic domains, which was administered to a randomly
stratified sample of (340) academics during the initial semester of the academic year
2024/2025 AD. The findings of the research indicated that the degree of blended education
in Palestinian universities functioning in the West Bank was significantly elevated, with an
arithmetic mean of (3.527) for the cumulative score. Furthermore, the quality of education
in Palestinian universities within the West Bank was also found to be high, reflected by an
arithmetic mean of (3.52) for the overall score. Additionally, the results indicated the
absence of statistically significant differences at the significance threshold (0<0.05)
regarding the average responses of study participants based on gender and academic
qualifications; however, statistically significant differences were noted concerning the
variable of years of experience. The study's outcomes further revealed a robust positive
correlation between blended learning across four dimensions (quality of utilization of
blended learning technologies, supportive roles for blended learning, perceived benefits of
blended learning, and blended learning infrastructure) and the quality of education across
five dimensions (student quality, faculty academic performance quality, academic program
quality (specializations), scientific research quality, and university administrative quality).
In light of these findings, the study advocates for the enhancement of collaborative efforts
among universities, governmental bodies, and diverse institutions to cultivate an advanced
educational environment that fosters innovation in pedagogical practices. Ultimately, the
study urges universities to contribute to the realization of sustainable development by
promoting scientific research and innovation, thereby empowering the youth to assume a
proactive role in societal advancement and the construction of a promising future.

Keywords: Blended learning, quality of education, Palestinian universities, West
Bank, academics.
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% 97 331 Ao finedl) ULELY)
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Osteny Klia ( 115)0S Wi (458 192 = ) ehysiSall dayy agaal (uSlinall el L (22.
WS (4 7.3 24 = ) GusnslSl dapy agedl agie Jils (7 34, 7) Liwaldl salgd
oS L) 4l bl due 8 ol Baled dles Ao gl cua o) ) Galdl asl,
aubeilly datyal) Al e o Lo} cdialaie dasi o2y lealally Jidiall dudyal) adine
8yl e pageads L . agiige danhy asn b blee Cuan ¢ ralal) el Bagag gadll
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% 22.1 73 Sl sins 10 o SIS
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alail (Sgina Lo s le ol () duhal) Aoy ghaiall anid) Al Jju Ao Diladly
S Agay (e aladl) Bygas Aoy Al dial) b Alalal) duidacdal) claalad) b gasall

¢ Canalsy)

Al ey Aial) dueydll ALY (e degana hatal & (il Gaje dilee Jagails
Al sl sl dayns Aplieall @lihadlly duluall clhagid) #laie) Dl ge @l
chaill bl Jasssl) oyl rdass 3.4 a8y Jsan anill Cilays sy ¢l ey

B bl sl (ol :(3-4) by Jgsa

lay 4L 4Ll Ao gia B s By 4laiu) daye
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Jo¥) Il dRlaial) msliitil.5.4

i dgag o Z\,ujd\ Al ‘"A dlalal) duidacadl) claalal) C..’A gadall anlail) (ggiwa La

¢ Canlsy)

L3y A )39 Alanal) i) aiVly duluall Gllawgiall Zhadu 8 Jsad) 138 e a2
dacall 8 dlalal) dpidacddl) Glaslall & edddl aalaill (S5ie e et Al ALau) )gladl
(4-4)dsal) A LS dnluall Glas il G LS 48 j0 du gl

Al ALY glaal Alaiud) dajag Z.:UQ:.A.“ Gl aiVg dnluad) cilla giall :(4-4) Jo>
LI5S 4 ya 3.,\.9:1\ daal) ‘._'g dlalad) duidacudl) calaalad) gﬁ Tadall anlall) (Ggiwa (8 juad
dulual) alaugiall cuws

I ilasy) Sl Ssaal) &
Llaiay) | @l lal)
o) adall jlas
BS 0.488 3.55 godd alaill Lgal) Al | 4
3 0.449 3.54 zedall mabeill A0l Uil | 3
8yuS 0.502 3.51 o) adaill 5ailias lgal | 2
5 0.535 3.49 edall aleil)l liE sl Bass | ]
0.498 3.52 L4<Y) A

Onenl&Y) e Auad) 2hdl llaia dpleal) Glagiad) o (4. 4) Jsaal) (e gy

il Aahall olaad Cpesindl NS Gy cdnpall daall b Lidaiddll Claslall 8 G pealad)
949 c(349) Lfm‘h“ﬁh CA.AAM agh:\l\ C'_al:\.tfz'} e\.l;l«.u\ SJ}; Proy gtﬂ\ };.J\ LA:‘
Lo sia radall aalaill AS50all Wall gmag ¢(3.51) (s Jaussias radall palaill Bailisa ool
el aalailly daleiall pslaall o () @y pudig 530S dayng (3.52) b Jasgias 2
Jsd (S5ians baa (e &Y et Agag (e dunpal) decall 8 dlalal) didacddll cilaalal) b
(%70.74) dsie dusisy pitipe
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dal e e Laad) drall 8 dlele) Adacddl] Cilealal) 8 modall adadll jglas (ageads L
L) daag Anlenal) lihatV )y dubual) cllagiall & hatul 25 08 el 13 e daY)

a) Jglaad) Wi ) ¢ jglall e el

geatall anlal) LB aladi) Baga :J5Y) saal)

Al Sllainy s Jaeey ylenall clihaiVlg duluall clacsiall Glus, Lald) culs

GAJA” ﬁhﬂ\ Q\:ufﬁ e\dal«.u\ 339> )9™a ‘_‘IJ:_ z\.ted\

8 cilblaiad i) Jaray djlaeall cldhaiyly duluad) clhawgiall :(5.4) a8; Jsan

atall asbail) LA aladiud Baga saa e Al

Ay | A | Gl hugd Bl (at O
Qpudd | sl | gladdl |l
1 xS | 0.968 3.56 Jsn e SY1 611 Jlat) 33 Cliaals daalad) (3l 3
PR
2 BTN 0.934 3.55 Jsaasll usyl) & elincly 4dlall dom il Analall 4
e 32 lay sl libal) aelsd )
3 LSS 0.958 3.51 Clpalad) sl (Zoom, Teems,...) Jie galy adiiud 2
o) e clalall
4 EBYEN 0.948 3.50 AalY Ay S Gl e (g lly Cilpalad) Juaes 6
Lkl J8 (e ledl gsa )l
5 S 0.911 3.44 Il ) dulee Jagat] Lole 1 Aol iliaie daalall aaies 5
Aaalall G dpnull daglly dallal) (o Jualsilly
6 | sxS | 1101 341 | Jsestl dmalall dalall A SN deaiall ahatind dlgge | 1
alhll gy dgllaall cileljally dardenl) salall alas
B s 0.535 3.49 . 448 Al

Lailagd (5) dlaiadld days

Adle Al Clealall b Ladig a ) merd) adedll Sl of (5.4) dsaall (e ey
dayug (6 = 1) chadll an el Mo e Luall ol cilblaiad 4i)elsl Lo liag 3asall
il Bags Home b les Jaugie Gleb cudaa S gl of Ladl adey Ladle i
st 48 il dealad) U e caas g AE ) colS manall adetl) il
Adle 58 da s ¢(3.56) (oles ausie o @ila Cua PAdl Joa eV 1S

66




Byaall CulS matall ailaill il Hadial Bags jena B oles Jawgie JBL culia ) 8yl Ll
bas dreat] Lealally Lalad) 4 5V daiall pladiud dlgga of e cuar g ¢ sV
(3-41) s bawgia o cila Gus AL LgialY Diglhall clehally daadaall salal
i clale Loy el duleal) dadll O Gilsal sl iy cdasall # Adle o da)g
e Aadetl) Bleal) a8 Bl ST el 8 Al (GAY) jaliall &jlae ol cilS ol
oSy L dga

ledacssia il 288 adall aabel) il aladind Baga jsaay Aalaial) ZISH) A pall desilly Ll

€ dan Cela (% 69. 89) olaie s (3ss (3.49) lesal)

getal) anlaill Sailiaa lgaf 1 SEY | gaal)

il llain Alaia) Jaees dlaall Clihaily dubuall clavsiall Gluas Falll Cul

.c.AAA]\ e:da:\ﬂ 321Lea _)bj Prevy ‘_AL Z\_Haj\

8 cllaial Llaiad) Jarag dojbeaal) cldlaiyly dulual) claugial :(6.4) a8) Jgaa

gadall andaill Bailece gl Jgaa s Adal)

4| dage | dbai) | Bgial SR ai | aB))
Jsad) | il | glaal) | ol

1] 38 0.963 3.64 | dadall dmglpa ks & el el aalu 5
el
2] S 1.006 3.55 el walaill (DA (e alailly alanl) 2y g8
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Jalal)

4] 5S 0.994 345 | o A duanlSY) (g3l Lok ganall adeill Sigy 1
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5 &S 0.969 3.45 | 2l o) il (g5iae st e geral pleill S| 2
B uS 0.502 3.51 A<ty dajal)

cclagd (5) Dlaiedd days el
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laalall (B Lads ay ) mesd) alell sulae sl of (6.4) Jsaall ez
= 1) chadll Gaca jenall 138 e dual) ahal clilatia) 43)gbl L 13y Bagall ddle Al

Adle el Ay (5

godal) aleill il aladial s3ga jsne B les Jawgie eb cudaa Al BEl o Jaadls
Laalal) Ll ot el adedl) sl e cual lly cdelad) syl culS

Mg Al 5l ol arall aalaill sailia Jlgdl 3 les Jagie S cudaa ) 550 Ll
et Wl G Tdpahall @l gal ggine dilad e mesd) adadll 650 G e o
Abonl) il Y Gulag) anil) Bn cJonad) 88 L Adle i da)ug (3.45) (ales Jausic
ot G 15l ST el 8l () jualially Ejlie ol calS oy s cale Ly el

OmandlSY) L dgas (e dalail) dulaal)

bl Lehaisgio aly 38 zedall adeill sailiss lsdl jsaan Adlaiall AUSH Anall dacally Ll
528 Aa g (% 70. 212) slake st O3ss (3-51)

zeatall aulaill AS)aal) Lijal) s ) gaal)

M llania Llaia) Jaees dybaall Clhaiyly dubuall cillsiall Cleas Bald) culs
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8 cllaia Llaiad) Jaray dosleaal) clilaiyly dulual) claugiall :(7.4) o) Jga
Tadall auleill ASiaal) Ll joaa Ao Al

&y | el dae )iy B giall ) yai adll
B,aal) Slbadl (i)
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IR

2 8y 0.906 3.58 A by Jelil) s A medall alaill paluy 2
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ByaS 0.44 3.54 38 a1

Glaalall 4 laslae) 8 Al zeddd) aileill A5l Wil o (7.4) Jsaad) e pecai
= 1) chadll aca jenall 138 e dual) ahal clilatia) 43)gbl L 13y Bagall ddle Al

Adle 508 daja (6

alaill g aladial Baga jeme 8 obes Jacgie Aol cudia Al sl o) Laadl ade
¢ Al e okt (8 masall el sl e il g GB35 S e

Bl CilS manall adeill ASpadl) Ll jsme b ol Jaugie JBL culaa ) gyl L
o Dla G Calaidly aledll e gl marall alaill g 4l e cual Al el
daity Al Bl ae SRl Bl a2 o) Lde Adle i dajng o(3.48) ales Lagia
Sl dad JY) el Gyl psl) & ol o Guilly (oluall Jagial
sl L) 2 ades () (gladl GhaiVl cld el sl mllal Adlal) sall Cuals
Godlls e a2l e alend) Javgial) el s e il alu Jaud 8 (Sl Aol
GAY) jualially Djlae ol cul€ ofy in cle Ly el Agleall Za@ll o Gulay) sl
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5 Aayisg (% 69 046) slsie s sss (3-54)

geadal) aalaill diatl) Al szl saal)

Al Sl Llaial) Jaeas dojbaad) GlilaiVly dyleall Glawgiall Gl Ll s
geadal) aalaill Aiatl) Al jpme e dial)

A8 cllaiad dlaiad) Jaray dojluaal) Cléjaiyly dubual) clawgiall :( 8.4) A Jgaa
goadal) alaill Aiatl) ) )gna Ao gl

4, da bl | Jagiall R (al adll
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1 RS 0.950 3.66 g llS A3IS Aig 5 Bigal g | 1
) A Jlat¥] e
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adatl) iyl Aaasy
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((3-51) ol s Lo Gl G (A i) aud maly i 4l o cuar Al
Gl ¢ alen) Jacgiall Aoy Leaalal) 588 e S5 5l 38 o Lale Ladle i Ay
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A el Ailaial i) 2.5.4
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1A djpeall Slacaydll ) abigas S Jlsadl 122 oo Ll
A djiall duajdll pash il 1.2.5.4
dulual) cllavgiall g ((0<0.05 ) AVal Gginn die duilaaa) A¥a @) g 26 Y
A Agay e Al dial b ALl didanddl) Claalad) B metal) bl (Ggiual
"oiad) il bl cpaanalsy)
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abaill (Guai (Goiener ABlaial) digl) sl cllay (Test-T) cylis) mils (9.4) Jsa

il el g didacaldl) cilaalally gadall
2\,}31.;.4;“{\ vy dagd da Jau gial) daad) oeaad) pladl) 5 gaa
t PN gl
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3.4986 | 116 5 pabal) il
gedl)
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915 -157- | 329 | 35558 | 215 = Al A
35647 | 116 | e
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e s LK Lging Wglae e ueiall IS e GaadlSY) Gl dgay e daal)
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A Ayjheal) dpcadl) (and @il 2.2.5.4

duluad) clawgiall o ((0<0.05 ) AVl (Goiua die dulas) Ao il Gy 8 g Y
A dgay o Ludl) dial B Al Lidauddl) claalall B ogetal) adadll (Ggieal
cealad) Jagall jaial lad cpasatsy)

LR ehal 25 98 ¢ galel) Jagall e Balaial) L dll o8 s dialdl cuals
(inay Aalxiall diel) duhall Lue Al Clblaia) & 3 VA (One way- ANOVA)
: LAY il e ) Jyaaly il ilealally masal) plall gk
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el Ja sall it Tatall alail) ) gaa
Aluald) clla gial)
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L..A Bgudl) Ay

(One way— ANOVA)salal) ubiil) Julas jlad) gl :(11.4) Jgas
) Jagall e s Lial) A clilai

aya . e ganall Jika il ganall atal) aulail) | gaa
i bagia | clag | gseas | hagie | clap | g
claga) | Lall | claall | claall | dual) | claal
0.958 | .043 | 288 | 328 | 9460 | 0.012 | 2 025 | s ssand s35m
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Jasall uaial By LIS \ginyng Wayslae avn dupall ddall Gilaals (3 Galalad) GaaalSY

74

‘(f“ld\

-




AN A jhual) L il) and il 3.2.5.4

duluall clawgiall o ((0<0.05 ) AVl (Goiua die duilas) Ao il Gg8 g Y
JB Agay o Lual) ddal b Al Libldl) clualal) B ometell adeil) (Sgial
Al Gt il lad uanlsd)
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Taal)
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(porall pdaill Zsatl) Ay cmadal) mbeill A50al) Llhal) cmatall arlaill Ll 2lasicd 5352)
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