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Level of Job Satisfaction and its Relation to Psychosocial Adjustment for
Women Working in Israeli Settlements in Jericho and Jordan Valley
Prepared by: Hania Obaed.

Supervisor: Dr. Iyad Al-Halaq
Abstract:

The study aimed to identify the level of job satisfaction and its relation to the psycho-social
adjustment of women working in Israeli settlements in Jericho and Jordan Valley. Chosen
criterion was the independent variables (age, literacy, residence, marital status, wage,

tasks, working hours) using the descriptive approach.

In order to achieve the study objectives, the researcher used Minnesota’s criteria for job
satisfaction (short scale) and the psycho-social scale prepared by Zeinab Shuqair. This was
applied to a random sample of (156) women who work in Israeli settlements taking into
consideration that the sample would represent the community based on statistical standards

for selecting samples.

Results indicated that the level of job satisfaction for women working in Israeli settlements
in Jericho and Jordan Valley scored (3.57) with a standard deviation of (0.760). This
indicates that women’s job satisfaction is moderate. The psycho-social compatibility
recorded a mean total of (3.85) and a standard deviation of (0.485) which is conisdered

high.

The results also pointed to the existence of a relation with a statistical significance on the
psycho-social adjustment of women working in the settlements of Jericho and the Jordan
Valley, which is the more the job satisfaction increases, the better women’s psycho-social

adjustment grows.

The researcher has also referred the level of psycho-social adjustment of women working
in Israeli settlements in Jericho and Jordan Valley district to women’s sense of
responsibility to enhance their families’ living conditions. In addition, these women and
through their jobs, achieve independence, reach to social security, and increase their self-
esteem and most importantly the support they get from their families socially and
personally. It also helps those acquiring new skills that add to their social and personal

development such as learning Hebrew.



The researcher also believes that women resort to some defensive yet peaceful tricks to
preserve the state of psycho-social adjustment they have reached at work to such as
sublimation, Reaction formation It is interesting to note that these tricks are also used in

tackling their social and personal life.

Given the above mentioned results, the researcher recommends the necessity of conducting
further studies and scientific researches that focus on identifying the psychological stress
factors that women undergo in Israeli settlements. The researcher also recommends that
such studies and researches be conducted on offspring of chosen women as well as other
community samples. Also she stresses on the fact that Palestinian workers show
commitment and loyalty to their work, even if they are working to their named enemy.

Hence, the researcher calls upon official economic and political organizations to provide

special focus on this invaluable investment: human capacity.
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