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The relationship between computerized management information
systems and the performance of employees in the Palestinian universities

Abstract

The purpose of this study was to identify the relationship between the computerized
management information systems and the performance of employees in the Palestinian
universities. The study consists of seven hypotheses dealt with the variables of the devices
used, the properties of information systems, the efficiency of workers, appropriate
programs, characteristics of the available information, making use of the systems, and the
performance of employees in the Palestinian universities. The study sample consisted of all
members of the study population and the number (131) people between the director and
head of the administrative departments in each of the departments and sections
(acceptance, registration, finance, human resources, student affairs, library, supplies and
procurement) in the Palestinian universities, has been selected a sample intentionality. To
implement the study, the researcher built a questionnaire to collect data for the study, the
questionnaire consisted of 58 items distributed on the 7 areas, the researcher used SPSS
program to address and analyze the data collected.

The Study Showed the following results: There is a correlation between the devices used in
computerized management information systems and the performance of employees in the
Palestinian universities at the level of significance ( 0<0.05). There is a correlation
between the characteristics of the computerized management information systems and the
performance of employees in the Palestinian universities at the level of significance (a<
0.05). There is a relationship between the efficiency of workers in the computer center and
the performance of employees in the Palestinian universities at the level of significance
(a< 0.05). There is a correlation between the appropriate programs used in computerized
management information systems and the performance of employees in the Palestinian
universities at the level of significance (a< 0.05). There is a correlation between the
characteristics of information provided by the computerized management information
systems and the performance of employees in the Palestinian universities at the level of
significance (0<0.05). There is a correlation between the extent of use of computerized
management information systems and the performance of employees in the Palestinian
universities at the level of significance (a< 0.05). There is a correlation between the
computerized management information systems and the performance of employees in the
Palestinian universities at the level of significance (o< 0.05).

The researcher has recommended the following: Interest in the development of computer
networks and devices used computerized management information systems in terms of:
numbers, and timeliness, and its ability to store a huge amount of information, and
coverage of the needs of all sections and departments in the universities until the event of
any damage in any of them. Increasing the efficiency of computerized management
information systems in the Palestinian universities in terms of speed, and the preservation
of confidentiality, and increase their ability to provide accurate information in a timely
manner, and the ability to provide alternative solutions in case of any irregularities, and
make it easier for end users. Developing of computer centers at universities and provide
them with the necessary equipment for the computerized management information
systems. Providing the computer centers in universities, with a sufficient number of
workers taking into account the diversity in their field, and provide them with appropriate



environment. Providing an easy Programs to use and fit with the computerized
management information systems, and meet the needs of departments and divisions in the
university, and can be used by more than one person at the same time. Conduct necessary
training to those associated with computerized management information systems both at
the level of those working in the computer center or end-users of computerized
management information systems. Conduct special studies to evaluate the computerized
management information systems in Palestinian universities to identify the most efficient
computerized management information systems, and developed and circulated to all the
Palestinian universities, in order to build a huge database, in the Palestinian universities
utilized in providing the necessary information to conduct studies and strategic plans at the
national level as a whole.
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