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The reflection of the organizational culture on the loyalty of the

employees of the Palestinian public sector

Prepared by: Huda Kamal Mohammad Al- Qaddomi
Supervisor :Dr. Ahmed Rafig Awad

Abstract

This study aims to provide a better understanding of the reflection of political affiliation of public
sector servants on their professional loyalty with a special focus on employees of the Palestinian
Broadcasting Commission. The study relies on the descriptive analytical approach in an attempt to
answer the questions raised by the study and examine its hypotheses. A statistical questionnaire
was initiated to collect data and develop tools of investigating and studying the sample selected for
the study, in which 40% of the research community have been questioned. In addition to
generalizing the findings on all the research community, as well as reviewing the previous studies

in order to enrich the research and its subject.

One of the main findings of the study is the fact of the existing correlation between the political
affiliation and the functional loyalty of the staff of the Palestinian Broadcasting Commission in the
West Bank, (political affiliation values, leadership style, system efficiency, general political
performance) and dependent variable (professional loyalty). However, the degree of reflection of

this correlation was moderate in the Palestinian Broadcasting Corporation.

The research generated conclusions very much related to the results of the research itself, which
stated that although there is a strong correlation between political affiliation and professional
loyalty, the degree of reflection of this relationship in the body was average, which means that the
Commission can progress in raising the degree of loyalty of employees by focusing on developing
policies and procedures that enhance the values of political affiliation, leadership style, system

efficiency as well as overall political performance.

The research conclusions referred to a number of recommendations were developed, focusing on
the need to develop policies that raise the level of loyalty to the employees of the Commission,
especially the employees of the public sector in general, by focusing on the values of political
affiliation in the public sector institutions, the leadership styles adopted in communication and
decision-making, The efficiency of the systems used and the establishment of the institution as well
as integration with public sector institutions to develop the general political performance on the
grounds as public service is reflection and a tool of measurement of political performance

domestically.
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